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Because of the lack of comprehensive and organized inventories of resources available 
for fact finding in particular fields, Gale is rapidly extending its series of vital Manage-
ment Information Guides. Each bibliography in the series is compiled by a recognized 
specialist; each is designed to direct the user to key sources of information. The nine 
MIG books featured below are the iatest additions to this essential series. Write for 
complete details on these and other MIG titles. 
USE THESE NEW MIG BOOKS FREE FOR THIRTY DAYS 
ACCOUNTING INFORMATION SOURCES (MIG 
18) Edited by Rosemary Demarest. Arranged according 
to the major areas of accounting practice and problems, 
this outstanding bibliography assists accountants, their 
clients and employers in finding authoritative answers to 
the complex questions facing the profession today. 420 
pages. L. C. #70-120908. $14.50. 
AMERICAN ECONOMIC AND BUSINESS HIS-
TORY INFORMATION SOURCES (MIG 23) Edited 
by Robert W. Lovett. The only current, comprehensive 
bibliography of the literature on the subject. Succinct 
annotations delineate the scope and value of each work 
cited . The titles selected reflect the most significant work 
in the field from 1948 to the present. 326 pages. L.C. 
#78-137573. $14.50. 
COMMERCIAL LAW INFORMATION SOURCES 
(MIG 17) Edited by Julius J. Marke and Edward J . 
Bander. Designed to serve the layman, student, business-
man, accountant, legal practitioner, and librarian, this 
one integrated bibliography covers every major aspect 
of modern commercial law and related subject areas. 
220 pages. L.C. #73-120909. $14.50. 
ETHICS IN BUSINESS CONDUCT (MIG 21) 
Edited by Portia Christian. Grouped in chronological 
sections, the references in this guide cover the problems 
and attempted solutions relating to ethics in business 
conduct and outline the subject's place in business edu-
cation . The annotated entries reflect the changes which 
have occurred in standards of ethics since 1900. 156 
pages. L.C. #77-127411 . $14.50. 
FOOD AND BEVERAGE INDUSTRIES (MIG 16) 
Edited by Albert C. Vara. Included in Library Journal's 
"Business Books of 1970 : A Selection of Recommended 
Books" (LJ, March 1, 1971 ), th is volume covers books 
and .periodicals and offers the most comprehensive list-
ing ever published of audio-visual information sources 
for this $15 -billion segment of the U.S. economy. 215 
pages. L.C. #70-102058. $14.50. 
INSURANCE INFORMATION SOURCES (MIG 
24) Edited by Roy Thomas. In this bibliography and 
guide book, Thomas covers the books, periodicals, 
libraries, professional organizations, and educational 
institutions that are concerned with this vast field . Also 
listed are books dealing with career opportunities plus 
texts and booklets which the student may study to learn 
about the insurance industry. 338 pages. L.C. #75-
137575. $14.50. 
INVESTMENT INFORMATION SOURCES (MIG 
19) Edited by James B. Woy. Intended for investment 
neophytes as well as those experienced in the field, this 
volume indexes and analyzes daily, weekly, and monthly 
publications including investment periodicals, govern-
ment publications, newsletters, and newspapers. 231, 
pages. L.C. #79-118791 . $14.50. 
PUBLIC RELATIONS INFORMATION SOURCES 
(MIG 22) Edited by Alice Norton. Prepared for public 
relations practitioners, librarians, public relations faculty 
and students, and the untrained who are called upon to , 
perform publ ic relations functions, this bibliography 
lists materials (most published after 1950) in six sections : 
general sources, special fields and special publics, 
public relations tools, public relations associations in the 
U.S., public relations careers, and international public 
relations. 153 pages. L.C. #71 -137574. $14.50. 
RESEARCH IN TRANSPORTATION (MIG 20) 
Edited by Kenneth U. Flood. Part I, " Legal/Legislative 
Research," covers publ ications which carry texts of laws 
and regulations and ICC and court decisions. Part II, 
"Methods of Searching for Information," outlines various 
procedures for legal and legislative analysis. Part Ill, 
"Economic Research," lists and describes general bibli-
ographies of transportation as well as sources of statistical 
information, directories, periodicals, and newsletters. 126 
pages. L.C. #72 -118792. $14.50. · 
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TWO COLLECTIONS ON MICROFICHE 
Southern Historical Manuscripts 
Plantation Records From The Department of Archives 
Louisiana State University 
Selected by Eugene Genovese, Chairman, Department of History, University of 
Rochester and John Milton Price, Director of Archives, Louisiana State University. 
These plantation records show every aspect of 
life on the plantations of Louisiana, south-
western Mississippi and . the lower Mississippi 
Valley. The nineteen collections contain over 
10,500 items and 190 hound volumes. Two col-
lections, the Minor Family Papers and the 
Liddell Papers, are extensive and of extra-
ordinary value, while the smaller collections 
serve to supplement and amplify their content. 
effects of Civil War and Reconstruction policies 
on southern hankers. The Liddell Papers record 
the activities of two generations of planters in 
Mississippi, Louisiana, and Arkansas, in the pro-
duction of cotton, sugar, and lumber. Of great 
interest are records of the Civil War and docu-
mentation of the breakdown in the economic 
and social system of the South in the post-Civil 
War period. The smaller collections include 
personal diaries and the papers of planters, a 
minister, a shopkeeper, a physician and profes-
sor, and two families of free Negroes. 
The Minor Family Papers cover more than a 
century, hut concentrate on the four decades 
between 1830 and 1870. These records deal 
with such matters as speculation in land and 
cotton in the 1830s, plantation management 
from 1840 to 1870, treatment of slaves, and the 
Complete inventories, subject and main-entry 
catalogs on both microfiche and in full size 
printed form are included with the collections. 
Includes over 10,500 items and 190 bound volumes Price: $640.00 
State Constitutional Conventions 
From Independence To The Completion Of The Present Union, 1776-1959 
Part I 
THE TIDRTEEN ORIGINAL STATES 
Bringing together all known published public documents relating to the formation 
and changes of state constitutions, these documents represent the single most im-
portant source for studying and understanding state constitutional processes that, 
in turn, present in microcosm the evolving constitutional ideologies and practices of 
·American government and society. Indispensable- as a reference and research tool for 
students of American legal, constitutional, and political . history, as well as for 
specialists in American government. 
Schedule of pric~s by state, including bibliographies: 
Connecticut $40.00 New York 
Delaware $105.00 North Carolina 
Georgia $75.00 Pennsylvania 
Maryland $100.00 Rhode Island 
Massachusetts $190.00 South Carolina 
New Hampshire $120.00 Virginia 
New Jersey $130.00 
TOTAL PRICE including bibliographies $1,975.00 
$705.00 
$100.00 
$285.00 
$45.00 
$80.00 
$200.00 
(a saving of $200.00 over the price of the items if purchased separately) 
MICROFORM DIVISION 
.GREENWOOD PUBLISHING COMPANY 51 Riverside Avenue, Westport, Conn. 06880 8 ~~~----------------------------------------------,~ 
Announcing . . . . 
WORLD MEETINGS: 
SOCIAL & BEHAVIORAL SCIENCES, 
EDUCATION, & MANAGEMENT 
Quarterly (January, April, July, October) 
MEETINGS ARE THE KEY TO CURRENT AWARENESS 
Information on research projects is revealed at meetings an 
average of fifteen months before it appears in the journals. 
Each year, World Meetings: Social & Behavioral Sciences, Education & Management will give 
information in depth on more than 1,500 international, national, and regional meetings to be 
held throughout the world. Meetings are listed for a two year period and each issue is com-
pletely updated and cumulated. Information is . obtained directly from the sponsors of the 
meetings, making the publication an accurate reference for planning of attendance or order-
ing of meeting papers. 
LISTINGS INCLUDE 
Name, date, and location of meeting 
Sponsors 
Details of technical content 
Publications issued, with date of availability, 
price, and source 
Attendance 
Deadlines for abstracts and papers 
Exhibits 
Names and full addresses of contacts for 
additional details 
INDEXED BY 
Date of meeting 
Subject and keyword 
Location 
Deadlines for papers 
Sponsoring organization 
Annual Subscription 
$35, U.S.A. & Canada 
$36, Elsewhere 
FEATURING 
Anthropology & Lingujstics • Banking & Finance 
Communications & Library Science • Economics 
Educational Methods, Research & Testing 
International Affairs • History • Political Science 
Industrial Relations • Law & Criminology 
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Statistics • Operations Research • Forecasting 
Population • Geography • Psychology 
Psychiatry & Mental Health • Social Medicine 
Sociology • Social Welfare • Safety • Urban Affairs 
CoiJede m~ 
Libraries 
JANUARY 
VOLUME 
NUMBER 
1972 
33 
1 
5 
Dawn M cCaghy and 7 
Gary R. Purcell 
Roger Horn 13 
Martha Boaz 18 
Joe A. Hewitt 24 
George M. Jenks 28 
L. Carroll DeWeese 31 
Eugene P. Sheehy 39 
49 
55 
55 
55 
56 
56 
58 
59 
60 
61 
62 
62 
63 
64 
65 
65 
66 
67 
73 
CONTENTS 
Editorial 
Faculty Use of Government Publications 
Think Big: The Evolution of Bureaucracy 
Some Current Concepts About Library Edu-
cation 
Sample Audit of Cards from a University Li-
brary Catalog 
Book Selection: An Approach for Small and 
Medium-Sized Libraries 
Status Concerns and Library Professionalism 
Selected Reference Books of 1970-71 
Letters 
Recent Publications 
Book Reviews 
Handbook of Data Processing for Libraries, by 
Robert M. Hayes and Joseph Becker, Henry Voos 
Any Person, Any Study; An Essay on Higher Edu-
cation in the United States, by Eric Ashby, 
Edward G. Holley 
Report on Higher Education, March~,._1971 by Frank 
Newman and others, Edward G. nolley 
Tales of Melvil's Mouser; or Much Ado About Li-
braries, by Paul Dunkin, WilUam Henry Webb 
Toward a Theory for UDC: Essays Aimed at Struc-
tural Understanding and Operational Improve-
ment, by Jean M. Perreault, Lucille M. Wert 
Centralized Processing and Regional Library De-
velopment: The Midwestern Regional Library 
System, Kitchener, Ontario, by Donald D. Hen-
dricks, Lawrence E. Leonard 
The Southwestern Library Association Project Re-
port: ALA Chapter Relationships, National, Re-
gional, and State, by Grace T. Stevenson, Maryan 
E. Reynolds • 
Information, Mechanism and Meaning, by Donald 
M. MacKay; Edward A. Eaton III 
Library Lit.-The Best of 1970, ed. by Bill Katz 
and Joel J. Schwartz, Walter C. Allen 
Books That Changed America, by Robert B. Downs, 
David H. Eyman 
Research Guide to Argentine Literature, by David 
William Foster and Virginia Ramos Foster, An-
tonio Rodriquez 
The History of Book Illustration: The Illuminated 
Manuscript· and the Printed Book, by David 
Bland, Howard W. Winger 
National Index of American Imprints Through 1800: 
The Short-Title Evans, by Clifford K. Shipton 
and James E. Mooney, Sr. Hilda Bonham 
A Guide to the Manuscripts in the Eleutherian 
Mills Historical Library: Accessions throu~h the 
Year 1965, by John Beverley Riggs, Minam I. 
Crawford 
Other Books of Interest to Academic Librarians 
Abstracts 
College 
~ Research 
Ubraries 
Manuscripts of articles and copies of 
books submitted for review should be ad-
dressed to Richard M. Dougherty, editor, 
College & Research Libraries, School of 
Library Science, Syracuse University, Syra-
cuse, New York 13210. All articles submit-
ted must be accompanied by an abstract 
of from 75 to 100 words in length. Material 
for the News issues should be sent to 
Michael Herbison, University of Colorado, 
Colorado Springs, Colorado 80903. 
Inclusion of an article or advertisement 
in CRL does not constitute official en-
dorsement by ACRL or ALA. 
Production, Advertising, _ and Circulation 
office: 50 E. Huron St., Chicago, Ill. 60611. 
Change of address and-subscription orders 
should be addressed to College & Research 
Libraries, for receipt at ~he above address, 
at least two months before the pub I ication 
date of the effective issue. 
Annual subscription price: to members 
of ACRL, $5, included in membership dues; 
to nonmembers, $10. Retroactive subscrip-
tions not accepted. Single copies and back 
issues: journal issues, $1.50 each; News is-
sues, $1 each. 
Indexed in Current Contents, Current In-
dex to Journals in Education, 'b_ibrary Lit-
erature, and Science Citation Index. Ab-
stracted in Library & Information Science 
Abstracts. Core articles abstracted and in-
dexed in Historical Abstracts and/or 
America: History and Life. Book reviews 
indexed in Book Review Index. 
College &· Research Libraries is the offi-
cial journal of the Association of College 
and Research Libraries, a division of the 
American Library Association, and is pub-
lished seventeen times per year-bimonth-
ly as a technical journal with 11 monthly 
News issues, combining July-August-at 
1201-05 Bluff St., Fulton, Mo. 65251. 
Second-class postage paid at Fulton, Mo. 
Editor: 
RICHARD M. DouGHERTY 
Professor of Library Science 
Syracuse University 
Syracuse, New York 13210 
Associate Editor: 
WILLIAM H. WEBB 
University Bibliographer 
U Diversity of Colorado Libraries 
Boulder, Colorado 80302 
Assistant Editor: 
WILLIAM CHASE 
Librarian 
East Lyme High School 
East Lyme, Connecticut 06333 
News Editor: 
MICHAEL HERBISON 
Library, University of Colorado 
Colorado Springs Center 
Colorado Springs, Colorado 80903 
Editorial Board: 
H. WILLIAM AxFORD 
University Librarian 
Arizona State University 
Hayden Library, Tempe 
RICHARD DE GENNARO 
Director of Libraries 
University of Pennsylvania, Philadelphia 
FRED J. HEINRITZ 
Professor of Library Science 
Southern Connecticut State College, New Haven 
DAVID w. HERON 
Director of Libraries 
University of Kansas, Lawrence 
PETER HIATT 
Program Director 
WICHE Continuing Education Program for 
Library Personnel, Boulder, Colorado 
ELLSWORTH G. MASON 
Director of Library Services 
Hofstra University, Hempstead, L.l., New York 
Libraries for Decision-Makers 
Last November the American Society for Information Science held its 
annual meeting. "Communication for Decision Makers" was to be the theme: 
a focus upon the user and his needs, an emphasis upon the manager's atti-
tudes toward information systems. 
The presentations, alas, were disappointing. Most speakers concentrated 
upon the efficiency or effectiveness of information systems, especially man-
agement information systems. The latest jargon, too, echoed between the 
walls, and one left most sessions with a weary sense of deja vu, or at best, 
a wary sense of having witnessed a rewrighting of a very familiar (and 
ancient) wheel. 
No one asked the Big Question. Which is: How can we affect the actions 
of the decision-maker, if he does not view the information center .as a 
source of the information he needs to formulate his decision? Substantial 
research, particularly by Allen, Garvey, and Price, shows clearly that 
decision-makers, as well as most other information-users, do not rank the 
information center as .an important source of information. 
Academic librarians confront a similar predicament. Haven't we all nodded 
with the platitudes offered at graduation-especially the one about the 
library being the heart and soul of the institution? But consider for a 
moment the actions of those same speakers now that money is tight and 
institutional priorities must be reordered. Have their actions reflected their 
summertime rhetoric? 
On the other hand, are there many librarians who have placed a high 
priority on fulfilling the information needs of academic decision-makers? 
Have we even identified the campus decision-makers? Have we attempted 
to .approach them, to learn how we might assist them? We know that our 
collections are an immense reservoir of information germane to contempo-
rary problems. But does the decision-maker consider the academic library 
a source for his information?' And is the decision-maker, after all, really 
concerned with the efficiency or effectiveness of our libraries/information 
systems? Or is he more concerned with the problems which are aggravating 
his ulcer? 
Can we realistically expect the hard-pressed decision-maker to support 
our cause when the library is so remote from his own decision-making 
process? 
R. M. DouGHERTY 
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THE BEST WAY TO STUDY 
THE ISSUES THAT ARE TEARING 
AMERICA APART IS 
TO BRING THEM TOGETHER. 
Any newspaper or contemporary text can bring you astute observers 
of American dissent. 
We can bring you the dissenters. 
Through a new microfilm program, Protest, Controversy, and 
Dissent, we've put together selections from 102 radical and polemical 
periodicals-all dedicated to moving America sharply to the left, or the 
right, or making it disappear altogether. 
The program is designed to let you examine dissent by 
reconstructing it in your library. Students read the Christian 
Anti-Communism Crusade Newsletter in conjunction with Worker's 
World. The National Review with The Village Voice. So one point 
of view can be studied in the light of its opposite, thus throwing both 
into sharper perspective. 
For complete information, write us. And get to know the enemy 
better-no matter whom you consider the enemy to be. 
DAWN McCAGHY and GARY R. PURCELL 
Faculty Use of Government 
Publications 
The widespread differences which exist among libraries in their treat-
ment of United States government publications suggest a need for ad-
ditional study of the users of these materials. The findings in a survey 
of faculty use of government documents at Case Western Reserve 
University indicate ·how document users locate the materials they 
need, the users' familiarity with standard indexes to public docu-
ments, the age of government publications most frequently consult-
ed, and other patterns of use. 
THE ACQUISITION of U.S. government 
publications through the depository sys-
tem places the recipient library in the 
favorable. position of automatically and 
systematically receiving a significant 
number of these publications without 
any financial outlay for their purchase. 
At the same time the library is con-
fronted with a most critical problem 
which, unresolved, can obviate or at 
least diminish any advantage the library 
may have as a depository. Simply stated, 
this is the problem of how to organize 
and service government publications in 
order to maximize their use and useful-
ness. 
Several approaches to organizing and 
servicing documents collections are cur-
rently in general use by depository li-
braries. There is clearly widespread dis-
agreement among libraries as to th·e rel-
ative merits of the. various organization-
al schemes. Evidence of this was pre-
Mrs. McCaghy is history reference li-
brarian, Bowling Green State University Li-
brary, Bowling Green, Ohio. Mr. Purcell is 
director, Graduate School of Library and 
Information Science, University of Tennes-
see, Knoxville. 
sented when the Documents Office con-
ducted a survey of the existing deposi-
tory libraries in 1947 and found that of 
the 471 libraries responding, only 17 4 
used the Superintendent of Documents 
classification system, while the remain-
der used a number of other approaches 
or, as in the case of sixty-eight libraries, 
no organizational system whatsoever.1 
The widespread lack of agreement 
among depository libraries as to the 
most appropriate way to treat govern-
ment publications suggests that libraries 
base this decision on differing sets of 
priorities. These priorities are identified 
by Ellen Jackson as the arguments sup-
porting one or another organizational 
scheme.2 
The one factor which appears to be 
given only minimal consideration in de-
termining an appropriate organizational 
scheme for government publications is 
the way in which people actually use 
public documents. A search of the lit-
erature from 1943 to the present reveals 
that no study showing use characteristics 
and needs related to government publi-
cations has ever been reported. Most of 
the literature is concerned with the ac-
quisition, organization, or administra-
/7 
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tion of documents, not with their use. 
The familiar questions of a separate vs. 
an integrated collection, complete vs. 
partial cataloging, and the Superinten-
dent of Documents vs. some other classi-
fication scheme are all debated in the 
absence of any definite knowledge of 
the characteristics and behavior of the 
users. It is likely that in most cases the 
decision by new depository libraries as 
to which organizational scheme to use 
is based on an examination of this liter-
ature rather than on a study of the needs 
of the users of the library. 
The authors of this paper studied 
patterns of faculty use of government 
publications at one depository library 
(Freiberger Library at Case Western Re-
serve University) in order to obtain 
data which could be considered in de-
termining the future treatment of the 
documents collection. The study is re-
ported here with the expectation that 
it might serve as a stimulus for other 
studies of the users of government pub-
lications and as a reference point to 
which such studies can be compared. 
Data were gathered by means of a 
questionnaire designed to answer these 
questions: 
1. What percentage of the faculty 
uses the documents collection? 
2. How frequently is the collection 
used by faculty members? 
3. How do users find the materials 
they want? 
4. How satisfied are users ·with the as-
sistance rendered by the library 
staff? 
The questionnaire was distributed to 
one-third of the faculty members in the 
social sciences and the humanities, a 
sample which was drawn systematically 
from the faculty directory. Faculty 
members in the sciences were not in-
cluded because Freiberger Library is the 
central social science and humanities li-
brary for the campus and has few hold-
ings in the natural sciences. Of the 116 
persons who received questionnaires, 
103, or 89 percent, completed and re-
turned them. 
THE SAMPLE 
Fifty-seven respondents (55 percent) 
were social science faculty members; 
thirty-nine ( 38 percent) were in the hu-
manities; and seven ( 7 percent) in fine 
arts. The thirteen nonrespondents in-
cluded four members of the law school, 
three from political science, two from 
the social sciences, and one each from 
education, psychology, speech, and his-
tory; or, eleven social science faculty 
members and two from the humanities. 
The breakdown of the faculty rank 
of the respondents was as follows: thir-
teen ( 13 percent) were lecturers; eight 
( 8 percent) instructors; twenty-nine ( 28 
percent) assistant professors; twenty-
nine ( 28 percent) associate professors; 
and twenty-four ( 23 percent) full pro-
fessors. Among the thirteen nonrespon-
dents there were one lecturer, four in-
structors, two assistant professors, one 
associate professor, and five full profes-
sors. 
THE RESULTS 
Table 1 shows that only one faculty 
respondent ( 1 percent of the total sam-
ple) uses the documents collection as 
often as two · or three times a month. 
Fourteen persons ( 14 percent) use it 
once or twice a semester, and twenty-
four ( 23 percent) once or twice a year. 
While the large majority (sixty-four 
persons or 62 percent) never use the col-
lection at all, twenty-one respondents 
indicated that they use government pub-
lications in some other library and twen-
ty-eight stated that they ~ obtain their 
own personal copies of government 
publications. 
The reasons for infrequent use of 
the documents collection are given in 
Table 2. [Respondents could check more 
than one response category, so the total 
will not equal 100 percent. Percentages 
are based on ari N of 87, the number of 
Faculty Use of Government Publications I 9 
TABLE 1 
FREQUENCY OF UsE oF DocUMENTS 
DEPARTMENT . 
2-3 times/month 
1-2 times/semester 
1-2 times/year 
Never 
Total 
N 
1 
14 
24 
64 
103 
TABLE 2 
% 
1 
14 
23 
62 
100% 
REASONS FOR INFREQUENT USE OF 
DocuMENTS DEPARTMENT 
N % 
Unaware of its existence 12 14 
Unfamiliar with its organization 21 24 
Use government publications 21 24 
in other libraries 
Obtain own copies 28 32 
Do not need government 40 46 
publications 
Other 10 12 
TABLE 3 
FREQUENCY OF USE OF DocuMENTS DEPT. 
COMPARED TO 
FREQUENCY oF UsE OF LmRARY IN GENERAL 
Frequency Documents Library 
2-3 times/month 1 ( 1%) 68 (66%) 
1-2 times/semester 14 (14%) 17 ( 17%) 
1-2 times/year 24 (23%) 10 (10%) 
Never 64 (62%) 8 ( 8%) 
Total 103 ( 100%) 103 (101%) 
persons who use the documents infre-
quently ( once or twice a year) or not 
at all.] Of the eighty-seven persons who 
use the collection only once or twice a 
year or not at all, forty ( 46 percent) 
stated that they do not require govern-
ment publications in their work. Twen-
, ty-one respondents ( 24 percent) use gov-
ernment publications at other libraries, 
and twenty-eight ( 32 percent) obtain 
their own personal copies. 
Twelve persons ( 14 percent) are un-
aware of the existence of the, govern-
ment publications collection in the uni-
versity library and twenty-one persons 
( 24 percent) are unfamiliar with its or-
ganization. These categories suggest a 
need for more publicity about the avail-
ability and the organization of govern-
ment documents in the library. 
Comparing faculty use of the library 
in general with use of the documents 
collection in particular yields an inter-
esting pattern (see Table 3). The fre-
quencies of these two variables take op-
posite directions; that is, while the li-
brary in general is used by the majority 
of the faculty sample, such is not the 
case with the government documents de-
partment. Cross-tabulation (see Table 
4) shows that while there is a weak rela-
tionship between the use of the library 
and the use of the documents collec-
tion, fully 57 percent of the frequent 
users of the library never use the docu-
ments collection. 
Table 5 shows that among the thirty-
nine repondents who do use the docu-
ments collection, eleven persons ( 28 per-
cent) . require staff assistance more than 
50 percent of the time; four ( 10 per-
cent) require help from 25-50 percent 
of the time; fourteen ( 36 percent) less 
than 25 percent of the time; and nine 
( 23 percent) not at all. Eight of the 
thirty-nine users ( 21 percent) feel some 
reluctance, for the reasons given in Ta-
ble 6, in asking library staff members 
for assistance. However, most faculty 
users of the documents collection seem 
satisfied with the assistance rendered by 
the library staff. There were forty-four 
favorable responses and only ten un-
favorable ones to the question asking 
about the staff's willingness and ability 
to provide assistance (see Table 7). 
(Respondents could check more than 
one response category. Percentages are 
based on an N of 39, the number of 
users of the documents department.) 
Users who do not generally require 
help in using the collection locate the 
publications they need in a variety of 
ways (see Table 8). (Respondents could 
check more than one response category. 
Percentages are based on an N of 23, 
the number of users of the documents 
I 
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TABLE 4 
FREQUENCY OF UsE OF DocUMENTS DEPT. x FREQUENCY OF UsE oF LrnRARY 
Documents 2- 3 / month 
2- 3 tUnes/month 1 ( 2%) 
1- 2 times/ semester 13 (19%) 
1- 2 times/year 15 (22%) 
Never 39 (57%) 
. Total 68 (100%) 
TABLE 5 
FREQUENCY OF DOCUMENTS USERS NEED FOR 
STAFF AssiSTANCE 
N % 
More than 50% of time 11 28 
25-50% of tiine 4 10 
Less than 25% of time 14 36 
Never 9 23 
No Answer 1 3 
Total 39 100% 
TABLE 6 
REASONS FOR EIGHT USERS' RELUCTANCE 
IN AsKING FOR AssiSTANCE 
N % 
Question too elementary 1 12* 
Staff too busy 4 50 
Staff unable to help 1 12* 
Other 2 25 
Total 8 100%. 
TABLE 7 
UsERs' OPINIONS OF LIBRARY STAFF 
N % 
Willing to help 27 69 
Successful in locating suitable 13 33 
materials 
Other (favorable) 4 10 
Needed materials are not in 2 5 
collection 
Staff not very accommodating 5 13 
Seldom locate suitable materials 1 3 
Other (unfavorable) 4 10 
No answer 1 3 
collection who require assistance less 
than 25 percent of the time.) The most 
frequently cited method is through cita-
tions in the literature of the users' par-
ticular fields of study. The library's pub-
Library 
1- 2/semester 1-2/year Never 
1 ( 6%) 
6 (35%) 3 (30%) 
10 (59%) 7 (70%) 8 (100%) 
17 ( 100%) 10 (100%) 8 ( 100%) 
lie catalog, the Monthly Catalog of 
United States Government Publications 
and other special indexes, and browsing 
in the collection itself are the next most 
frequent means of locating relevant 
materials. 
Among the thirty-nine users of the 
collection, nineteen persons can use the 
Superintendent of Documents classifi-
cation system to find items on the 
shelves, and thirteen cannot. If it can 
be. assumed that the seven persons who 
did not answer the question about the 
classification system are also unfamiliar . 
with it, the users are almost equally di-
vided between those who can (nine-
teen) and those who cannot (twenty) 
use the classification to locate a specific 
document. This lack of understanding 
of the scheme by which the documents 
collection is organized, combined with 
the percentage of users who require as-
sistance (see Table 5), points to the 
need for a general reference staff which 
is well versed in all aspects of the docu-
ments collection. 
The faculty's knowledge of the bib-
liographic tools providing access to gov-
ernment publications seems somewhat 
limited, though 58 percent of the per-
sons who answered the question pertain-
ing to catalogs and indexes are familiar 
with the Monthly Catalog of United 
States Government Publications, which 
is the major tool (Table 9). ( Respon-
dents could check more than one re-
sponse category. Percentages are based 
on an N of 45, the number of persons 
who answered the question.) Nearly 
I 
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half of them also know of the Price 
Lists, but familiarity with the other aids 
listed in the question is not extensive. 
It is interesting to compare this infor-
mation with the ways in which users say 
they locate government publications. 
For example, although twenty-six per-
sons indicate their familiarity with the 
Mpnthly Catalog, Table 8 shows that 
only ten actually use it to locate the pub-
lications they need. 
The age of the government publica-
TABLE 8 
How SELF-SUFFICmNT UsERS LocATE 
DOCUMENTS 
N 
Public card catalog 9 
Monthly Catalog 10 
Special indexes and catalogs 10 
Citations in the literature 20 
Documents check-in file 2 
Browsing in collection 11 
No answer 2 
TABLE 9 
uSERS' FAMILIARITY WITH INDEXES TO 
GovERNMENT PuBLICATIONS 
N 
Monthly Catalog 26 
Price Lists 20 
Documents Catalog 3 
Tables and Index 2 
Ames 3 
Poore 6 
Checklist 6 
Government-wide Index 11 
Other special bibliographies 11 
None of above 8 
No answer 12 
TABLE 10 
AGE OF GovERNMENT PuBLICATIONS MosT 
OFTEN CoNSULTED 
N 
Less than a year old 7 
1- 5 years old 13 
6-10 years old 2 
11- 20 years old 
Over 20 years old 5 
First two categories above 13 
First three categories above 3 
No set pattern; age varies 8 
% 
39 
44 
44 
87 
9 
48 
9 
% 
58 
44 
7 
4 
7 
13 
13 
24 
24 
18 
27 
% 
14 
26 
4 
10 
26 
6 
16 
tions most often consulted suggests that 
most users could rather readily locate 
the materials they seek in the Monthly 
Catalog (see Table 10). (Percentages 
are based on anN of 51, the number of 
persons who answered the question. ) 
Thirty-three ( 65 percent) of the fifty-one 
persons who answered the question per-
taining to the age of needed publications 
most frequently seek materials pub-
lished within the last five years, and 
thirty-eight ( 75 percent) need materials 
from the last ten years. A basic knowl-
edge of how the Monthly Catalog works 
should enable these users to find the 
items they want. 
SUMMARY 
The purpose of this study was to de-
termine patterns of faculty use of U.S. 
government publications in a depository 
library whose documents are housed in 
a separate collection. The results are 
based on a small sample of respondents 
in one particular situation, and their 
representativeness can be ascertained 
only by replication of the study in other 
libraries. We present our findings in the 
hope that they will suggest directions 
which further research in this area 
might take. 
In the library studied, the following 
patterns are evident from the data col-
lected. 
L Fewer than half of the faculty re-
spondents use the government docu-
ments collection in the university li-
brary. This does not mean, however, 
that overall faculty use of these materi-
als is insubstantial; for 32 percent of 
the respondents indicated that they ei-
ther use government publications locat-
ed in some other library or obtain their 
own personal copies. This raises total 
use, regardless of location, to 65 percent 
of th~ total sample. 
2 . . There is little correlation between 
faculty use of the library in general 
and of the documents collection in par-
ticular. Frequency of use of the docu-
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ments collection tends to be low, with 
the majority of users consulting materi-
als there only once or twice a year. 
3. Three-fourths of the. respondents 
most often consult government publica-
tions which have appeared in the last 
ten years. The major approach to these 
publications is through citations in the 
literature of the faculty members' own 
fields of study. This method was cited 
twice as often as any other method of 
locating documents, including the use 
of the public card catalog. The fact 
that most users do not consult the card 
catalog raises important questions about 
the necessity of cataloging government 
publications in a depository library 
which maintains a separate documents 
department and utilizes the Superinten-
dent of Documents classification system. 
4. In spite of a limited familiarity 
with the bibliographic apparatus of 
government publications and the classifi-
cation scheme by which they are orga-
nized, a majority of the faculty sample 
is relatively self-sufficient in using the 
documents collection. Even so, over one-
fourth of them usually need staff as-
sistance. Those who require such help 
are generally satisfied with the service 
they receive. 
5. Almost all writers in the area of 
government publications agree that 
these materials are too often neglected 
by those who could profit greatly from 
them. The single most important reason 
for this neglect is probably a simple 
lack of familiarity on the part not only 
of potential users but also of many li-
brarians. One-fourth of the respon-
dents in this study were either unaware . 
of the existence of a separate docu-
ments department in the university li-
brary or unfamiliar with its organiza-
tion and administration. Indeed, most 
of those who suggested methods of im-
proving the documents collection ad-
dressed themselves to the question of in-
creasing users' awareness of it. Among 
their specific comments were: 
"Get out a brief statement on what 
is available, especially for student re-
search." 
"More advertising." 
"Let -us-teachers become -mere aware 
of the materia 
1 
available, so that we 
c-- pass n this informationu11 to -eu 
students." 
"This questionnaire informs me that 
there are such things. This may be one 
step in the right direction." 
"Provide faculty and others with 
more information about the collection, 
its location, services, facilities, etc. 
Make sure competent personnel are in 
charge." 
Any well-planned efforts to imple-
ment the above suggestions should re-
sult in making the university library's 
documents collection an even more effec-
tive and widely used resource for the 
entire campus community. 
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- ROGER HORN 
Think Big: The Evolution 
of Bureaucracy 
As the university or research library (university library with preten-
tions) grows it loses sight of any object for existence except existence 
itself. In the end it collects as much as it can and $elects little or noth-
ing, stultifying its own index( es ). It comes to exist for everyone and 
no one. That is a fault, and much of the fault lies in the wrong 
choice of an organizational model as well as to the temper of the 
time. 
THERE IS an admirable article in the 
Summer 1970 issue of Library Re-
sources & Technical Services titled "Ac-
quisition Policy for University Li-
braries: Selection or Collection" by Bet-
ty J. Meyer and John T. Demos. It is an 
almost bald expression of the idea that 
the research library is something which 
exists for its own sake. Jacques Barzun 
has remarked that some time ago when 
one met someone at a party and he an-
nounced that he was doing research, one 
would ask what the research was on or 
in. Now we just congratulate him. But 
here I am not so concerned with the 
idea of research as something good in 
itself, but with the idea that a research 
library is good because it is a research 
library. 
Let me borrow another popular image 
and speak of the evolution of the li-
brary. Libraries usually start (or did) 
with some purpose-as a collection of 
material to serve the ends of a person 
or organization. Perhaps it is the literate 
members of a community, or the teach-
Mr. Horn is reference librarian and bib-
liographer at Clarion State College Library, 
Clarion State College, Clarion, Pennsyl-
vania. 
ers and students in a school, or the peo-
ple who work in some company. The 
significant fact is that they all need a li-
brary. It is possible and even common 
to start off not needing what is in the li-
brary (the library as ornament), but 
that is a bad start and let it pass for 
now. Let us assume that we are thinking 
about a situation in which the contents 
of libraries are needed. The library will 
probably be small and so will its group 
of users. Indeed, the users will have a 
commonality of interest and the library 
will reflect that interest. 
If the community and library grow, 
or if the library suddenly expands, the 
situation becomes confused. Permit me 
to use college and university libraries to 
illustrate, for I am more familiar with 
them than with other kinds of libraries. 
Take the example of a library in a me-
dium-sized college or small university 
where there is no longer a true commu-
nity of users. There are many different 
departments, and they all have their 
particular set of needs and requests to 
present. At the same time the librarians 
begin to acquire greater authority, for 
even if the library is run by a faculty 
committee, the librarians will interpret 
the rulings of th·e committee and exe-
cute its orders within the constraints of 
I 13 
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the total situation, especially of the li-
brary budget. 
The role of the library organization 
is also important. What structure will 
gradually evolve? Will there be a librari-
an with assistants, or will the library be-
gin to develop a faculty of its own? All 
too often the former is the case. Too 
many library staffs have developed along 
autocratic rather than democratic lines. 
One librarian possesses most of the pow-
er; he will likely be the only librarian 
recognized as a member of the faculty; 
all the rest will be job-holders with him 
or her as their boss. 
The next stage of evolution is the 
point at which a medium-sized universi-
ty or college is on the verge of becom-
ing a university. Here the library will 
be a semi-autonomous organization very 
much concerned with balancing off the 
collection. Now more concern will be ·ex-
pressed about anticipating potential re-
search interests. Diversification becomes 
the watchword; collecting in hitherto 
dormant or nonexistent fields becomes 
evident; future needs become today's 
necessities. 
Libraries as we all know cannot be 
run by committees, anymore than can 
universities. The library organization 
will mirror the organizational structure 
of the university more and more. The 
chief library administrator is likely at 
this stage, if not earlier, to become the 
director of libraries. That is to say, he 
is the president of the library organiza-
tion· in much the same way as the presi-
dent is of the university. 
In the last stage of this fictitious but 
not totally implausible evolution, the 
university becomes so large that there 
are only vestiges of a community, though 
the faculty may stoutly maintain the 
fiction. Tens of thousands of students 
are studying (or not studying) all sorts 
of things and many faculty are engaged 
in pursuits that have little to do with 
students at alL The library becomes au-
tonomous at last-it graduates to the 
status of a research library, that is to 
say, a library for everyone and for no 
one. It still acquires most of the books 
that the faculty want and some that the 
students want, but in addition it gets a 
great many that neither want. And it 
gets a lot of annual report material, for 
by this time the library has become re-
sponsible not only to the. so-called aca-
demic community but to the university 
administration. The president of the li-
brary reports not to the faculty senate, 
if there is one, but to the administra-
tion of the university. Everyone in the 
library reports to the director, whom 
they may see as seldom as a member of 
an academic department sees the presi-
dent of the university. Indeed, their 
predicament is similar, and the faculty 
may grant the librarians "faculty sta-
tus" as much in despair as anything else. 
The library has become so diffused 
and the huge collection so various that 
one gives it, like Santayana's forest, the 
form one chooses. In fact it has · no 
form other than that of a pile. The pile 
contains vast bibliographic treasures but 
maybe as much questionable material 
as well. At this point the acquisitions 
program, if there ever was one, breaks 
down. Some universities come late to the 
realization that members of the teach-
ing faculty cannot be depended upon 
to order much except that which imme-
diately interests them. Something the li-
braries should have realized years and 
years ago bursts upon them as a revela-
tion. It is taken as proof, not that the 
acquisitions policy has been foolish, but 
that one can never adequately anticipate 
all future needs and programs, so there-
fore one should buy absolutely as much 
as possible. But should a library-even 
a research library-really do that? 
While these huge acquisitions pro-
grams enable our libraries to collect 
more and more of what is published, 
and therefore. to build larger and larger 
stack housings to hold it all, the servic-
ing of the mass has come closer and 
closer to a mockery. Our indexing sys-
tem is built on the idea of selectivity; 
our acquisitions system wants to accom-
modate everything. We believe that each 
library should have an index to what it 
owns: a card catalog in most cases, 
which affords us author and title and 
subject access to the collection. But it is 
difficult, if not impossible, to index a 
pile, especially if the pile keeps getting 
bigger and bigger, faster and faster, 
while the personnel to service the pile 
does not increase at a similar rate. 
Two factors affect the indexing of 
the collection. One is the idea that thor-
ough cataloging presupposes consider-
able worth (not monetary but intellec-
tual) in the material to be indexed and 
classified. It follows then that only what 
is worth cataloging should be cataloged. 
However, if everything is worthwhile ac-
quiring (who can tell, as Meyer and 
Demos point out, what will interest the 
scholars of the future?), then nothing 
is not worthwhile indexing. When 
everything is worthwhile the distinction 
of worthiness no longer exists. Catalogers 
become discouraged; their work becomes 
more and more of an exercise in futil-
ity. Subject headings become especially 
stultifying. When one subject heading 
occupies half a card drawer, it loses 
most of its usefulness as a subject head-
ing. Indeed, a good bit less than half a 
drawer of cards, all labeled with the 
same heading, does not point the user 
to the specific, but simply tells him that 
what he wants is not specific enough in 
this index. The same is true of a classifi-
cation number; the more books there 
are under one class number the less use-
ful the number becomes. 
The other factor is cost. Libraries 
which can get greatly increased amounts 
for book and periodical budgets cannot 
get enough for personnel Eventually 
viciously dishonest talk begins about 
"increasing the efficiency" of the staff, 
and most of the methods adopted ex-
acerbate further the quality of catalog-
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ing. Library of Congress cataloging and 
classification are accepted no matter how 
bad they may be; no more than two sub-
ject headings to a book no matter how 
stupid that may be for the indexing of 
a particular book; no cross-references 
in the catalog; all devices not to make 
catalogers more efficient, but simply to 
make cataloging cheaper in every sense. 
As the research collection grows the cat-
alog becomes more and more a research 
catalog-more and more difficult and 
unrewarding to use. 
These factors feed on one another 
in the manner George Orwell described 
in his "Politics and the English Lan-
guage" (available in at least several an-
thologies) while talking about cause 
and effect and how the effect strengthens 
the cause, which then strengthens the 
effect, and so on back and forth: that 
is, sloppy thinking makes for sloppy En-
glish, which makes for still sloppier 
thinking, and so on. The messy catalog 
discourages the cataloger, who is in-
spired to look away and simply "do his 
job." The rules are followed perfectly, 
even though it will often enough make 
the book more difficult if not almost im-
possible to find. When a person or 
group cannot be right, they are all the 
more likely to withdraw into that cheap 
substitute, being correct, which is al-
ready a temptation to some under the 
best of circumstances. The catalog be-
comes more and more discouraging to 
think about, and the catalogers become 
less and less committed to it as an index 
to a collection, but begin to regard it as 
something containing drawers into 
which catalog cards are filed. There has 
been and will continue to be an over-
supply of catalogers who view the cata-
log in this way: as the repository of cor-
rectly done work unrelated to the find-
ing of books and other cataloged ma-
terial. There is no need for institutional 
encouragement of such attitudes. 
Reference librarians, who should be 
expert users of libraries, are driven back 
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into their reference rooms where they 
are moved to create a rational collection 
that can be used well at least by an ex-
pert. "Subject" specialties are estab-
lished in an attempt to cope with the sit-
uation. Many reference librarians have 
discovered that the existence of the job 
is more important than the existence of 
a real specialist. One can be trans-
formed into a subject specialist merely 
by accepting the job with little or no 
qualification. These specialists in refer-
ence and acquisitions often serve in a 
liaison capacity with the academic de-
partments from which their specialties 
are copied. The top library administrator 
has often lost contact with all of the fac-
ulty except the politically powerful, and 
the subject specialists are called upon to 
establish rapport with the rest. I once 
heard an odd little speech by an admin-
istrator from a large university library, 
in which the man boasted of the fact 
that the subject specialists reported di-
rectly to the head of the organization. 
That seemed odd to me, for it should 
have been a discouraged admission that 
the library was in an organizational 
shambles. Nothing better could be done 
than paste another layer immediately 
below the top. That hardly reflects ra-
tional administration. I might add here 
that libraries are usually such organiza-
tional messes that when something new 
or different emerges, the solution is of-
ten not to work it into the organization, 
but to tack it or paste it on as a new and 
separate unit. 
The general principle by now ought 
to be evident: that the more a library 
becomes a thing unto itself, the less ef-
ficient it becomes and the more its op-
erations become a matter of desperate 
exigency and disordered improvisation. 
Now in a way this is all sad, but inevita-
ble as far as a research library is con-
cerned. It is doubtful that it is within 
the powers of library administrators 
and with our current techniques to do 
much better. The art of library man-
agement is, to say the least, underdevel-
oped. We can cope pretty well when we 
know who our public is and what they 
want, but bigness and the concomitant 
vagueness undo us. 
What is not only sad, but tragic, is 
that the largest libraries are not only the 
worst managed but also are often the 
models of smaller ones which could be 
managed better. The evidence is all too 
abundant. If we see an article on li-
brary hours it is quite likely that the au-
thor will have childishly written off to 
big brother and asked what his hours 
are. Should reference librarians be com-
pensated for night and weekend time? 
Well, what are the big boys doing? If 
a smaller library is working toward uni-
versity library status, what should it 
buy? Why, what the research libraries 
buy, of course. 
Of course. Really? R. L. Stevenson's 
idea of the sedulous ape is a good one 
if one is sedulously aping masters; but 
what about the misdirected ape who is 
enthusiastically imitating someone who 
is not doing any better than he is? Or 
worse? 
There should be libraries which are 
collecting everything, just in case the 
material should someday become of in-
terest to researchers. But there is very lit-
tle need for more than a few such li-
braries. It is true that there is great pres-
sure on academic libraries to get bigger 
and bigger, for they are judged by lit-
tle more than the volume count and the 
size of the book budget. These libraries 
are forced into becoming gigantic re-
positories which become more and more 
difficult to use. It is little wonder that 
the students at several universities have 
chosen the card catalog as the object of 
their resentment; try digging around in 
one of those things attempting to find 
something; try to get someone to help 
you. It is an unhappy accident that the 
stack tower of one research library I 
have seen looks like a monumental 
tombstone. It is the book that is buried 
therein. 
Though such be the fate of the large 
libraries, the smaller ones should not 
imitate. them. Visiting a would-be uni-
versity library not long ago, I was moved 
to remark that it looked like an over-
grown high school library. Since then I 
have reflected that it is quite likely that 
that particular school is indeed an over-
grown high school, and that the library 
may be a most appropriate symbol and 
efficient tool thereof. A library, espe-
cially an institutional one, should be ap-
propriate and sufficient to the present 
and foreseeable purposes of the institu-
tion; not THE COLLEGE or THE 
UNIVERSITY, but this college, this 
university. No more, and certainly no 
less. 
But how does one. tell what is suffi-
cient, what is adequate? There are, sur-
prisingly enough, a group of faculty 
present in most libraries who already 
know or should know. They are the ref-
erence librarians ( I am one-special 
pleading, you see) who should all be 
designated reference librarian and bib-
liographer (I shudder to mention it, 
but that is my title) . We should be in 
touch with what the. public of this par-
ticular library wants and if we are not, 
we should be damned by that public 
and the rest of the librarians. 
I am inclined to think that the circu-
lation department should be supervised 
by reference librarian-bibliographers. 
If not, one. should add circulation li-
brarian and bibliographer as the title of 
another person ( s) who should be re-
sponsible for building the collection. 
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We are given to compiling circulation 
statistics much because it is traditional 
and makes good annual report material. 
But we have not made. sufficient use of 
it. We should be milking the circulation 
files for information on the use that is 
made of the library and build our col-
lections responsively. 
All this, I must admit, would call for 
a considerable diminution in the auto-
cratic powers of the library administra-
tion. The military general staff model 
will not serve too well, popular though 
it may be. The model of the factory 
with its successive layers of management 
will not fare well either. A functional 
plan is called for and there. are few 
available models besides the academic 
department which, though it is not per-
fect, is closer to what the situation calls 
for than anything else. If there is any-
thing which stands in the way of such 
a plan it is the head librarian as LI-
BRARIAN, writ large. 
There is, I think, a real need for the 
kind of reformation I have suggested 
here. Things are not as bad as they 
could be, probably because we are all 
human. I recall an angry young man 
telling Judith Krug, director, Office for 
Intellectual Freedom, ALA, that she was 
just making things worse for intellectual 
freedom because she was making it look 
like the ALA cared by evidencing the 
fact that she cared. "They don't really 
care!" he cried, and perhaps he was 
right. Well, the Judith Krugs in every 
library (one hopes) ameliorate the situ-
ation and that is good, but things could 
be a lot better and it is in our power to 
make them so. Why not? 
MARTHA BOAZ 
Some Current Concepts About 
Library Education 
The librarian of the future must be more than the traditional li-
brarian-type, more than a cataloger or reference librarian or bibliog-
rapher. He must be a humanist in the real sense of the word. He must 
not merely handle and .hand out books. He must know their contents. 
He must communicate, he must understand. Library education must 
be less involved with facts and content, more concerned with ideas 
and communication. Then, after our technological problems have 
been solved, libraries can turn to people and to people-oriented pro-
grams. 
THE LIBRARY AS 
AN INTELLIGENCE AGENCY 
A CASE IS MADE by Jacques Barzun for 
a new roving, reading professional li-
brarian who is a brain worker and a 
scholar. Barzun thinks of the public li-
brary as an intelligence agency and of 
the librarian as the one who has an ob-
ligation to rescue his library from an 
~'avalanche of books, a blizzard of news-
papers, a hailstorm of quarterlies." He 
declares that the librarian must keep his 
library from turning into a city dump. 
Barzun admits that there may be an in-
crease in the quantity of recorded facts 
but he defines knowledge differently. "It 
will be found by those who inquire 
with care that a very large part of the 
supposed new knowledge is old knowl-
edge rehashed or else needlessly trans-
ferred from one container to another, 
in either case denatured."1 
He goes on to say that only the li-
brarian can save us from perishing un-
Mrs. Boaz is dean, School of Library Sci-
ence, University of Southern California, Los 
Angeles. 
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der the suffocation of publications. "'In 
a word, the librarian must learn what 
is actually a poor duplicate under guise 
of a new book. . . . The librarian must 
serve teacher and student as he has al-
ways done, but no longer with mere 
technical information about the place 
of books and their titles; this time he 
must have a first-hand knowledge of 
their contents and their value; he must 
in himseH and by himseH be an intelli-
gence agency, be the glowing point of 
contact between his library and the in-
quiring mind . . . (thus the librarian) 
would in truth be restoring to the ranks 
of brain workers the now forgotten 
scholar."2 
THE LIBRARY SCHOOL ATMOSPHERE 
AND TEACHING METHODS 
Dorothy Bendix has referred to the 
teaching of the concept of intellectual 
freedom in library schools. Her proposi-
tion is that teaching is conditioned by 
the library school atmosphere, the out-
side activities of faculty members, and 
the image faculty members create. 3 
A good deal of attention has been 
given recently to library school teaching 
methods and teaching resources. W. J. 
McKeachie in a general article on teach-
ing emphasizes the fact that the effec-
tiveness of a teaching method depends 
upon the competence and enthusiasm 
of the teacher.4 "If the teacher is im-
portant, his enjoyment of method be-
comes a critical variable .... National 
Merit Scholars agree with this philoso-
phy and consider one of the critical 
variables influencing their choice of a 
field to be the instructor's enthusiasm."5 
There are many proponents of the 
traditional lecture-discussion teaching 
method, and the greatest teachers have 
achieved their greatest successes through 
the Socratic discourse. Alan Cartter has 
been quoted as saying that technical im-
provements affect the informational 
and routinized aspects of learning, but 
that the essential aims of liberal learn-
ing-wisdom, understanding, and toler-
ance-are attainable only through per-
sonal confrontation of teacher and stu-
dent. 
What then is the role of technology 
in teaching? There are many questions 
about the role of the new technologies 
in libraries and in library education. 
These center around computer technolo-
gy, instructional television, cartridge 
loading films and projectors, and the 
learning center concept. Computers are 
being used in instruction. For example, 
IBM has a program which permits the 
transmission of courses by telephone 
wire to any location in the country. 
The introduction of cartridge load-
ing films and projectors represents one 
important development. The student 
can now consult a file as he would a 
book, and he can do this by inserting a 
cartridge and flipping a switch. Another 
recent teaching device is the video tape 
recorder using remote control camera fa-
cilities. These pennit the filming of live 
class meetings and allow instantaneous 
playback of the recorded material. Tele-
vision in the classroom can be used to 
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receive either live or prerecorded pro-
grams from broadcasting studios or 
as an independent audiovisual unit 
through the video tape. 
Thus, a variety of materials is avail-
able for instructional purposes. In ad-
dition to those already named are over-
head projectors, tape recorders, record 
players, and slide and filmstrip projec-
tors. Of particular interest are the im-
proved 8mm film projectors and film 
loops now available. These are easy to 
use and are adapted to facilitate indi-
vidual study and replay. 
Dial access is a technological teaching 
aid with great potential for higher edu-
cation. Oral Roberts University in Tul-
sa, Oklahoma has introduced a dial ac-
cess retrieval system "complete with digi-
tal computer for fast dial code retriev-
al, instructional materials centers, 130 
access stations, television studios, record-
ing facilities, tape-storage banks and a 
systems directory."6 William W. Jerni-
gan, director of learning resources at 
Oral Roberts University, describes the 
new school's academic program as one 
placing heavy reliance upon an audio-
visual retrieval system which houses 
both library and audiovisual facilities 
in a center designed architecturally to 
symbolize a total learning atmosphere. 
Early in the planning it was decided to 
automate the circulation department of 
the center. "Books were supplied with 
punch cards for check-out purposes; all 
bibliographical information and call 
numbers were stored on computer tape. 
The most dramatic developments in the 
D AIR usage, according to Jernigan, 
''have been in the social sciences and the 
natural sciences. Entire humanities 
courses complete with fully produced 
films, dramatic segments, historical 
sketches, and art identification have 
been programmed within the last year 
and are even offered for summer study 
without the need of supervisor or pro-
fessor . . . specific developments in the 
area of the natural sciences have includ-
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ed an audio-tutoriallab."7 
Library school curricula and teaching 
methods are being influenced by chang-
ing concepts and new resources in cer-
tain types of libraries. For example, nu-
merous innovations are being adopted 
in public schools. The school library has 
changed from the traditional library to 
a media center. School libraries are rap-
idly moving toward the use of comput-
ers to improve book processing, biblio-
graphic, reference, and circulation ser-
vices. Audiovisual materials and remote 
access facilities are available in many 
schools, and in some instances the school 
library is truly becoming the center of 
the instructional program. Some of the 
newest technologies are being demon-
strated in the library of the Oak Park 
and River Forest High School in Illi-
nois. According to its library project di-
rector, Ted Johnson, the retrieval sys-
tem of the library can even assist the 
student at home. "If the student's home 
is equipped with a standard touch-tone 
telephone, he can call the computer and 
direct it to connect him with any of the 
programs in the retrieval system. Thus, 
the largest communication system in the 
world becomes an economical tool for 
extending library services and makes 
random access retrieval even more avail-
able."8 Reference materials, drill exer-
cises, instructional units, and other li-
brary materials are placed at the stu-
dent's :Sngertips. The random access re-
trieval system can serve all areas of the 
~urriculum; it facilitates independent 
·Study, and can assist both the gifted stu-
dent and the slow learner. 
Learning centers are planned to pro-
vide individual study spaces :Stted with 
remote control telephone and push but-
ton systems which allow automatic play-
back of pictures in audio and video 
form. One such center is located at Ok-
lahoma Christian College. Here there 
is space for 1,000 individual study car-
rels. Each student is assigned his own 
space. Each carrel is equipped with a 
telephone dial system which provides 
the student with access to 100 taped lec-
tures. The student retrieves the lecture 
he wants by dialing a code number. By 
this plan, the student is encouraged to 
assume more responsibility for his own 
education. 
NEWER APPROACHES TO TEACHING 
IN LIBRARY ScHoor..s 
One specffic case of the use of a new 
technology is Computer-Assisted Instruc-
tion ( CAl ) . This is being used by 
Thomas Slavens at the University of 
Michigan in his reference courses. He 
says the computer can be used in the de-
velopmental and administrative stages 
of diagnostic tests, tutorial instruction, 
and drill, as well as in the development 
of programmed learning exercises and 
in simulated library situations. Slavens 
says that computer-assisted instruction 
can help to correct dissatisfaction in li-
brary education by making available a 
type of learning experience in which 
reference situations can be simulated. 
"Situations can be set up, for example, 
in which the computer acts as the pa-
tron of the library and the students re-
spond. Because of the difficulties stu-
dents have in getting professional ex-
perience in libraries before graduation 
from library school, this is a good rea-
son to have simulated interaction."9 
The Library School at Syracuse Uni-
versity has developed a computer-based 
laboratory for library science students 
utilizing the Library of Congress 
MARC magnetic tapes. The focus of 
LEEP (Library Education Experimental 
Project) was twofold: :Srst, "develop-
ment of the laboratory as an instruc-
tional tool," and second, "exploration 
of such a facility in library education." 
The instructional aspect of the project 
is really "learning with MARC tapes."10 
Various other techniques and ap-
proaches are being tried by library 
school faculty members in an attempt 
to provide variety to students in the ed-
ucational process. One approach is team 
teaching, a method whereby two or 
more teachers work together to instruct 
the same group of students. Team 
teaching may be used in various classes. 
Two instructors may participate in 
teaching the same class within a given 
hour; each may have a special compe-
tency in a particular subject coverage; 
the instructors may engage in certain ac-
tivities which require the participation 
of two or more people; or, they may 
have two or more experimental groups 
which are trying out new techniques or 
approaches within a given subject area. 
For example, half the class might be 
taught by one instructor, and the other 
half by a second instructor. 
The case study is used in certain 
schools and, as employed in basic ref-
erence, is a record of a reference en-
counter in a library. Professor Tom 
Galvin of Simmons College says the case 
method usually begins with a descrip-
tion in narrative form of the library in 
which the problem occurs, followed by 
a dialog between reference librarian 
and library patron. At the conclusion of 
the reference interview, the student is 
expected to carry the problem to a point 
of solution within the context of the 
resources available to the particular li-
brary described. As Galvin has pointed 
out, the case study method is particular-
ly valuable because it is capable of in-
corporating elements of the reference 
encounter in qualitative terms.11 Mil-
dred Lowell, professor at the University 
of Indiana Library School, has written 
about the case study approach in man-
agement. The cases discussed in her 
three-volume study present problems 
faced by librarians in a wide variety of 
library environments. "The cases were 
not written to prove any theories or phi-
losophies of management but are in-
cluded because of their intrinsic interest 
and challenge and because of their val-
ue as teaching and learning media."12 
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The simulation technique is a method 
whereby the student is confronted with 
a simulated problem closely resembling 
an actual situation. The student is asked 
to examine the problem, assemble rele-
vant data, and plan alternate strategies 
for solution. The aim is to develop 
skills in judgment and decision-making. 
This technique is used in the Library 
School at the University of Southern 
California as part of the "screening" 
examination for Ph.D. candidates. Each 
student is given two weeks to solve a 
problem appropriate to his own area of 
specialization. The student may consult 
any source which he thinks might help 
him solve it. At the end of the two 
weeks he must present a well-written, 
documented report. This assignment as-
sesses the student's knowledge, judg-
ment, and ability to adjust to a specific 
problem and time limit. 
Role playing, which is a form of sim-
ulation, is also used at USC; this tech-
nique has been used effectively to study 
censorship cases. It has also been used 
in administration classes where students 
assume the roles of a librarian and a li-
brary board of trustees who are meeting 
to consider certain typical problems. 
Group dynam~cs, or "T -groups," en-
courage openness of social response. 
Problems are identified in a group set-
ting where participants acknowledge 
their prejudices and attitudes, thereby 
encouraging further inquiry. Immacu-
late Heart College in Los Angeles re-
cently conducted a sensitivity training 
workshop which was reported to be very 
successful by the librarians w_ho attend-
ed. This technique has been used in 
fields centering around human relations. 
Caution, however, is advised for inex-
perienced groups lacking a skilled fa-
cilitator. "But for the emotionally 
healthy manager, apparently it is an ex-
tremely effective means for deepening 
his understanding of how individuals 
work together to accomplish their pur-
poses."13 
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In some administration classes, the 
systems approach theory has been recom-
mended. The systems approach focuses 
on problem-solving, and is defined as an 
analysis of the full scope of alternate 
solutions. The aim of the systems ap-
proach is to achieve a more effective op-
eration, and if possible, to do so at a 
lower cost. The Library School at the 
University of Southern California of-
fered a six-week institute in the 1971 
summer session on "Systems Analysis 
and Design, with Emphasis on the Role 
of Middle Managers in Public Li-
braries." Participants were required to 
have had at least two years of profes-
sional library experience in a superviso-
ry position. 
Independent study and honors pro-
grams are not new, but the concept of 
combining them with practical problem 
assignments is a new one. One such pro-
gram was proposed at the University of 
Southern California, and provided for 
a tri-semester break allowing the student 
a month for independent study between 
each tri-mester. The proposal was not 
adopted, but New College in Sarasota, 
Florida has used this plan. 
Some schools require a certain amount 
of off-campus practice experience. This 
may include an internship or attendance 
at an international library school. Or, 
if such a school were established, it 
could entail studying on board a ship 
which would travel to different coun-
tries for a specified period of time. 
The problem-oriented curriculum is 
interesting, and may represent the wave 
of the future. A course, or even a whole 
curriculum, could be developed around 
problems; for example, a metropolitan 
public library might concentrate on the 
problems of the inner city and on its 
ability to assist in their solution. 
Student-planned and student-directed 
experimental courses, or the so-called 
"free universities" which some universi-
ties have instituted, provide another 
type of educational enterprise, one 
whioh can involve the faculty, admin-
istration, students, outside lecturers, and 
specialists. These groups can participate 
in both a teaching and a learning ca-
pacity. 
It seems likely that students in the fu-
ture will be more mobile in their edu-
cational programs than they are today, 
and that they will study at several uni-
versities. (Certain universities may be 
singled out as hubs of intellectual ac-
tivity and creative ferment.) It is equal-
ly likely that teachers will teach at sev-
eral universities, thereby making schol-
ars and specialists available to more stu-
dents. 
The quiet, contemplative life of the 
traditional library scholar will be a 
thing of the past. There may be a few 
who will escape or retreat to isolated 
areas in search of the reflective life, but 
chances are that these will be few in 
number. 
A LIBRARY WITHOUT wALLS 
An unorthodox idea, but one which 
seems to have merit, is a plan whereby 
students in any library school might 
move from one school to another and 
enroll in courses in any of them. Stu-
dents could gain wider experience 
through more exposure to different 
teachers, students, and courses. Al-
though students would be required to 
complete at least one term at each 
school, optimum flexibility and variety 
would be provided. This arrangement 
would probably not be feasible in a 
one-year master's degree program, but 
it might work well in a two-year degree 
program. Such a plan would be difficult 
to administer, but given the cooperation 
of the schools and the universities in-
volved, it would not be impossible. 
There are many possibilities open to li-
braries and library education for 
ohange, innovation, and experimenta-
tion. The future could be exciting! 
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JOE A. HEWITT 
Sample Audit of Cards from a 
University Library Catalog 
This paper reviews results of studying a sample of cards (an audit) 
from a catalog, indicates uses, and suggests perspectives for other 
audit operations. 
ANY LARGE CARD CATALOG will contain 
a certain number of errors, conflicts, 
mutilated cards, and examples of obso-
lete and misleading cataloging practices 
designed for the catalog when it was 
much smaller. The perfect catalog does 
not exist, and the nearly perfect catalog 
is very often counterbalanced by hoards 
of "problem" catalog cards stashed 
away in the catalog department. Al-
though the state of maintenance of 
their catalogs is a universal concern of 
catalog librarians, this concern is not al-
ways based on reliable data on the ac-
tual condition of the catalog. One 
means of acquiring this information is 
to audit a sample of cards from the cat-
alog for errors and inadequacies. In-
formation provided by such an audit 
can be used for setting task priorities 
and manpower requirements for retro-
active maintenance and, when per-
formed periodically, for measuring the 
effectiveness of programs of current 
maintenance. 
The author-title section of the main 
public catalog at the University of Colo-
rado Libraries has been audited, primar-
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ily for the purpose of setting priorities 
for projects of rehabilitation. Based on 
the information provided by the audit, 
the following projects were given top 
priority: (I) Updating of cross-refer-
ence structure of the catalog; ( 2) sys-
tematic search and replacement of muti-
lated cards; and ( 3) replacement of the 
more misleading short cards, especially 
added entries in the form of see refer-
ences. The audit allows us to concen-
trate our limited resources for mainte-
nance on the most pressing projects, 
without the nagging suspicion that there 
are other projects of more critical im-
mediacy. It is noteworthy that the weak-
ness of the cross-reference structure of 
the catalog was not suspected before the 
audit. The sample audit, though sub-
stantially lacking in several ways, has 
proven well worth the time and trouble 
spent in conducting it. 
A search of the literature for reports 
of similar audits of university library 
catalogs produced only meager results. 
Two possible explanations for this lack 
of literature come to mind: (I) The 
sample catalog audit is a neglected or 
undiscovered tool in research libraries; 
or ( 2) the results of audits are consid-
ered too localized in interest-or too em-
barrassing-to be reported in the litera-
ture. In either case, the unfortunate re-
sult is that the research library perform-
ing an audit does so in a vacuum. AI-
though the primary usefulness of an 
audit is certainly not to compare cata-
logs with other libraries, auditing with-
out comparative data can be an acute 
disadvantage when reporting audit re-
sults to the staff. Without comparative 
statistics from other libraries the staff 
may compare error and card deficiency 
rates with the only yardstick available-
absolute perfection. The result may be 
that the catalog department may plunge, 
or be pushed, into a costly and unneces-
sary project of editing and refiling the 
catalog. 
This report attempts to break the vac-
uum's seal, regardless of its cause. This 
paper will demonstrate how audit in-
formation has been useful in one uni-
versity library, and it may lend perspec-
tive to audits being performed else-
where. ., 
The divided catalog at the University 
of Colorado's Nor lin Library consists 
of .approximately 1,000,000 cards in the 
author-title section and 600,000 in the 
subject section. Only the author-title 
section of the catalog was audited. 
(The audit required forty-four hours 
of professional time, not including the 
time required to write a final report and 
recommendations.) The sample totaled 
2,500 cards, consisting of the first 100 
cards in a random sample of twenty-five 
trays. The confidence level for the sam-
ple is 95 percent, with precision inter-
vals varying according to the propor-
tions of each attribute tabulated. Ap-
proximate precision levels were deter-
mined by the use of a sampling table, 
and all were considered adequate for 
the purposes of the study.1 For example, 
the precision level for the filing error 
rate is approximately .005. With a filing 
error rate of 1.1 percent in the sample, 
we can be assured that in ninety-five 
times out of a hundred the actual filing 
error rate in the catalog will fall be-
tween .6 percent and 1.6 percent. 
The composition of the sample by 
type of entry was as follows: Main en-
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tries, including primary entries for an-
alytical sets-42.8 percent; title added 
entries-24.2 percent; added author, edi-
tor, and translator entries-13 percent; 
added series entries-7.4 percent; con-
tinuation cards (second cards to a given 
entry) -4.4 percent; references-5.3' 
percent; information cards-1 percent; 
and guide cards-1.1 percent. 
The rate of filing error in the sample 
was 1.1 percent. Errors resulting from 
a lack of knowledge of the filing rules 
made up 52 percent of the errors in the 
sample. The remaining 48 percent were 
mechanical or simple alphabetical er-
rors. The filing of an added entry in a 
separate sequence after the same head-
ing used as a main entry was the most 
frequent error involving violation of 
a filing rule. Since this reflects an earlier 
filing practice, it may be assumed that 
a number of these had not been refiled 
when the library's present rule was 
adopted. Other frequent rule errors 
were subfiling by main entry rather than -
title, mistaking a subdivision of a cor-
porate body for a title, and the filing of 
complete works in foreign languages al-
phabetically rather than before the se-
quence for the author's single works. In 
most cases errors involving violation of 
a filing rule did not result in loss of ac-
cess through the misfiled entry, since the 
card was usually somewhere within the 
sequence for the heading. Alphabetical 
errors tended to misplace cards much 
more drastically. 
Initially, some staff members were 
alarmed at our filing error rate. After 
all, a rate of 1.1 percent means approxi-
mately 11,600 filing errors in the author-
title catalog alone. The staff member 
who found some mystical scale to con-
vert this statistic into a patron incon-
venience factor was truly staggered. For-
tunately, figures were available from 
the 1953 .audit of the official catalog at 
the Library of Congress, which reported 
a filing error rate "in excess of 5 per-
cent."2 This served to temper consider-
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ably the reaction to our own error rate. 
Of the cross-references in the sample 
10.14 percent were blind, resulting in an 
estimate of 5,600 blind references in 
the catalog. The weakness of the cross-
reference structure in the author-title 
section of the catalog was completely 
unexpected, and this statistic instigated 
a search for an offending procedure. 
The main cause has been identified as 
a gap in the cancellation process. In 
cancelling the last card under a heading, 
it had not been the practice to check 
systematically the authority file to see if 
references were made to that entry. The 
audit demonstrated that such a lapse, 
over a period of time, can have a con-
siderable effect on the catalog. Several 
of the blind references had not been 
transferred into the subject section 
when the catalog was divided. 
Of the cards in the sample 1.48 per-
cent were judged to be mutilated. Since 
mutilation was strictly defined to in-
clude only cards with the call number 
or other essential information torn off 
or completely obscured by dirt and 
wear, this statistic may only be used to 
estimate the number of cards needing 
immediate replacement. There were a 
number of cards in the sample in vari-
ous stages of deterioration which were 
not counted as mutilated. For that rea-
son the study was of little help in esti-
mating manpower requirements for re-
typing over the next several years. The 
lack of more intensive analysis of card 
deterioration is a major deficiency of 
the study, and in future audits estimates 
will be made of the length of useful-
ness of each card in the sample. 
Other card deficiencies recorded were 
obsolete cards (page analytics for peri-
odicals, analytics to pamphlet collec-
tion) -.8 per cent; short cards for added 
entries-7.3 percent of added entries; 
abbreviated cataloging (adding new edi-
tions as added copies )-1.1 percent. 
Several card characteristics were re-
corded for purposes other than deter-
mining the state of maintenance of the 
catalog. The incidence of tracings on 
the verso rather than the face of the 
main entry was recorded for informa-
tion useful in considering a proposal to 
reproduce our present catalog in book 
fonn by photographic means. Thirty-
nine percent of the main entries had 
complete or partial tracings on the verso 
of the card, pointing out the consider-
able cost of retaining a visible record 
of tracings in a book catalog. Two sta-
tistics that will be useful in considering 
the question of reclassi:fication are that 
35 percent of the cards in the sample 
for titles classed in Dewey were on LC 
printed cards with usable class numbers, 
and that. 90 percent of card deficiencies 
(not including filing errors ) were on 
Dewey cards. 
As stated earlier, the primary use of 
the audit has been to set task priorities 
for maintenance projects. However, a 
fairly reliable estimate of the rate of 
filing error in the catalog may well tum 
out to be the most valuable statistic pro-
vided by the audit. Like many libraries, 
we are presently seeking relief from the 
considerable manpower drain of com-
plete filing revision (student filers, cleri-
cal revisers). Several alternatives to com-
plete revision are being considered. 
Among these are nonrevision, sample re-
vision, and partial or selective revision. 
If either of these alternatives is adopt-
ed, our present filing error rate will be 
a base figure by which to measure the 
effect of the new method on the filing 
in the catalog. 
The auditing technique becomes 
more advanced in its application to the 
problem of filing error, from which a 
system of error control based on the pe-
riodic sample audit and an established 
level of tolerable filing error may 
evolve. The difficult problem here will 
not be perfecting the auditing process, 
but rather establishing a realistic level 
of acceptable filing error. It is here that 
comparative statistics would be most 
useful in making this decision much 
less arbitrary. 
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GEORGE M. JENKS 
Book Selection: An Approach for Small 
and Medium-Sized Libraries 
Book selection is an essential element of librarianship, and all li-
brarians should participate. Approval plans provide one means of 
participation by all the staff, partkularly in the small and medium-
sized library. The article is a description of the process of current 
and retrospective book selection in a medium-sized library. This proc-
ess is a cooperative undertaking of classroom faculty and librarians. 
The problems raised and solved by library participation are discussed. 
WITH THE GROWING acceptance of ap-
proval plans, libraries will have to try a 
different approach to their book selec-
tion policies. The receipt of books on 
a regular basis forces the small and me-
dium-sized library to reconsider some 
time-honored practices, such as alloca-
tion of funds to departments and selec-
tion by classroom faculty. 
I start with the premise that an ap-
proval plan is a desirable means of ac-
quiring books. There are those who 
would take issue with this, but I think 
the problem is in the mechanics of par-
ticular plans, not the principle.1 An ap-
proval plan enables a library to acquire 
a large part of current book production 
for inspection, a very useful first step 
in book selection. 
The question of who selects the books 
and how much money is allocated to a 
department often raises problems of 
power and status and causes conflict be-
tween departments and the library and 
departments. Formulas for allocation 
of funds to departments are based on 
a variety of factors, but the overriding 
factor should be the need that the col-
Mr. Jenks is university librarian, Bucknell 
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lege or university has for a particular 
book in order to satisfy curriculum re-
quirements. The number of students 
and the number of faculty are minor 
considerations. If a university offers a 
degree in biology, the books that are 
necessary are necessary whether there is 
one student or forty. Fortunately at my 
own institution we do not allocate the 
book budget by department. We do 
keep a record of expenditures by sub-
ject, partly as an insurance policy 
against the time when a department 
may feel it is being done out of its fair 
share of the book budget. For obvious 
reasons, when money is tight, this prob-
lem worsens. 
The question of who selects is a 
touchy problem when the faculty mem-
ber feels that any delegation of book 
selection to a librarian involves a loss of 
status and/or admission that he is not 
competent to select material in his field. 
The only way to resolve this problem is 
to have librarians who are competent 
and can work with departments. One 
can ask each department to appoint one 
member of its faculty as a "library rep-
resentative" to serve as departmental li-
aison with the library. Each librarian is 
assigned a section of the Library of 
Congress classification as his responsibil-
ity for book selection and weeding. It 
is necessary for a librarian to cover sev-
eral departments, since there are not as 
many librarians as departments. This 
has obvious drawbacks since a library 
usually cannot provide specialists in ev-
ery field, and in some cases there is no 
one interested in a particular subject. 
Science specialists are difficult to come 
by. Those people assigned a field in 
which they have no expertise must de-
pend on good communication with the 
departments concerned. 
In the area of current book selection 
our library receives books weekly on ap-
proval. These are placed on shelves in 
the acquisitions department by rough 
LC classification (supplied by the ven-
dor) and every two weeks library repre-
sentatives are sent notices of the display 
and asked to come to the library to 
make selections during a five-day period. 
Selections are made by signature on the 
multiple-order form placed in each 
book. The books are left on the shelves 
one more day so that the librarians may 
make additional selections and also see 
what books have been chosen. This pro-
vides an additional guide to departmen-
tal interests. 
This system works, and its ideal of 
two-way communication between library 
and departments is good, but it does not 
function as smoothly as it sounds. 
There are two principal reasons for 
this. First, not all library representatives 
take their responsibilities seriously. 
Some departments appoint the junior 
member of the department as library 
representative. This can mean the rep-
resentative changes each year and con-
tinuity and sometimes ability is lost. On 
the other hand, in some cases the young 
faculty member is well acquainted with 
the literature of his field and indeed is 
even more current than senior members. 
In some cases the department head 
doesn't trust book selection to anyone 
else and tries to do it all himself, with 
the result that it may not get done, the 
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chairman's duties being what they are. 
Some departments encourage all mem-
bers to make selections. This, we feel, 
is good because one man may not be in-
terested in or know the literature out-
side his own narrow field. 
The other reason that the selection 
procedure does not always measure up 
to the ideal is that, sad to say, some li-
brarians are not concerned. My feeling 
is that book selection touches the essence 
of librarianship and all librarians 
should be involved in it. There is an un-
derstandable tendency for some to place 
other duties first and book selection last, 
especially when there is much to be 
done. Also many academic librarians 
have never been involved in book selec-
tion, since it has usually been a faculty 
prerogative or limited to bibliographers 
or acquisitions librarians. 
The question of retrospective pur-
chases is somewhat more difficult be-
cause the range of possibilities is much 
greater, and there are not nearly enough 
funds to buy everything wanted. At the 
moment our approach has not been sys-
tematized to the point necessary for a 
thorough review of every classification. 
We have used Books for College Li-
braries as a basic minimum guide, and 
each librarian has ordered the books 
thought necessary to our collection. Be-
yond this we accept requests from the 
faculty and distribute them to the staff 
for review. This is necessary, of course, 
if the librarian is to know what is being 
requested and what is being purchased 
in his area of responsibility. 
"Deselection," or weeding of the col-
lection, is often difficult. The faculty 
may not see the need to discard books 
that are not used or are superseded. We 
consider weeding important if we are 
to have a vital, useful, and used collec-
tion. Since we are not a research library 
we should not attempt to keep forever 
everything we have acquired. We will 
leave that to Harvard. We have to guard 
against building for the faculty alone. 
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The students come first. However, we 
have had some success in weeding. We 
have asked library representatives to ex-
amine the books in their subject area 
and recommend ones for discard. In 
some cases the librarians have made pre-
liminary selections for discard and 
asked the representative to make recom-
mendations from these. This is more ef-
fective because the initiative is in the 
library and psychologically, the faculty 
member feels relieved of the responsi-
bility of discarding a book. 
When we receive a large number of 
gifts, we arrange them by subject and 
ask the library representatives to select 
those for retention. For the small num-
ber of day-to-day gifts, the order librari-
an asks the librarian concerned to de-
cide what to keep. The librarian may 
in turn consult with the library repre-
sentative. Since no expenditure is in-
volved, and the titles will appear in the 
monthly accessions list, the main reason 
for consulting the library representative 
is to keep him informed. 
This method perhaps approaches the 
point whereby the reference function, 
the book selection function, and the 
cataloging function are combined, with 
one person doing all three.2 We have not 
attempted to go this far. I think the 
combination of functions is not always 
desirable, although I believe that all li-
brarians should at some time in their ca-
reers have the experience of cataloging. 
Involving all librarians in book selec-
tion has two worthwhile side effects. It 
broadens a person's view of the library, 
and it provides a means of contact with 
the faculty. This latter effect may be im-
portant where faculty status is still an 
issue. It may seem as if the library rep-
resentatives are doing a great deal of 
work and making most of the pecisions, 
but it is a case of a shift of decision-
making from one group to a sharing by 
two groups for the ultimate benefit of 
the library. 
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L. CARROLL DeWEESE 
Status Concerns and Library 
Professionalism 
In an exploratory study~ specific hypotheses concerning the rela-
tionship between status concerns and professionalization of individual 
university librarians were tested. Status concerns are found to be an 
important socio-psychological determinant of professionalization. They 
are related to such factors as age~ marital status~ work importance, 
work alternatives~ importance of library associations~ desire for auton-
omy~ and degree of conflict with faculty. 
THE URGE to professionalize occupa-
tional groups can be attributed to the 
status concerns of individuals compris-
ing the "profession." Occupation has 
gradually replaced traditionally accept-
ed status-assigning attributes such as an-
cestry, ethnicity~ religion, and political 
affiliation. In addition to being a de-
terminate of status, it is a principal ve-
hicle of status ohange. Occupation re-
veals more about a person's social stand-
ing than any other single attribute or 
classification, with the possible excep-
tion of race. A person is able to achieve 
status to the extent that he is able to 
choose his occupation. Conversely, his 
status becomes ascribed or fixed to the 
extent that he is unable to choose his 
occupation. The choice of an occupation 
assumes particular importance for indi-
viduals living in a country such as the 
United States, where social advancement 
is highly valued. 
One would expect occupational char-
acteristics to be closely related to status 
concerns. While occupational member-
ship guarantees an individual certain 
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privileges and immunities, it also im-
poses certain restrictions and responsi-
bilities upon him. The status of an oc-
cupational group member is based more 
upon his predictable behavior than up-
on his immediately observable behavior. 
Furthermore, a member's position with-
in an occupation determines his status 
both within that occupation and outside 
of it. The relationship between an in-
dividual's rank within the administra-
tive hierarchy and his own jurisdiction-
al responsibilities also affects his status. 
For example, a head librarian usually 
receives a higher status than a reference 
librarian. 
If a practitioner wishes to improve 
his occupational status, he must adopt 
one of three strategies: ( 1) leave his 
occupation for one of higher status; 
( 2) increase his status within his occu-
pation; or ( 3) improve the status of his 
occupation. Because specialization and 
other factors make it difficult for a 
practitioner to change professions, one 
would expect him to opt for occupa-
tional or professional enhancement. 
Moreover, since his occupation is an im-
portant status determinant, one would 
expect it to serve as the focal point for 
his status concerns. However, other af-
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filiations such as family and church 
must also be considered. But if these 
alternative sources of status reward are 
held relatively constant, one can assume 
that an individual's status concerns will 
be directed toward his occupation. The 
desire of an occupational group to pro-
fessionalize appears, then, to result in 
part from status concerns and from the 
absence of alternative status rewards. 
It is equally probable that structural 
characteristics of developing profes-
sions, including long periods of inten-
sive training in specialized areas, func-
tion as a "closing system"; by relegating 
an individual to a specific «slot" and by 
precluding alternative sources of status 
reward, the system in effect limits his 
status improvement options. This leads 
one to expect that professional and oc-
cupational enhancement is inversely re-
lated to the openness of a social system 
-i.e., professional and occupational en-
hancement is greater in a closing system. 
Goode has considered these structural 
characteristics of professionalization in 
view of their potential impact on the 
field of librarianship.1 He maintains 
that the status of librarianship is rela-
tively limited, and that this limited sta-
tus is ascribed to practicing librarians. 
If this is the ca-se, librarians who want 
to improve their own status must do so 
outside of their field (e.g., leaving the 
profession for "better" work, marrying 
well, writing a successful novel while 
remaining a librarian, etc.) or within 
their field (e.g., increasing their own 
professional status, or the status of the 
profession itself, or both). 
Since the professional librarian ex-
pends much time and effort in develop-
ing his skills and expertise, and since his 
status depends upon his professional af-
filiation, it is likely that he will endeav-
or to increase his status within the con-
text of librarianship. He might, for ex-
ample, elect to emphasize a particular 
area, subarea, or movement within the 
field in order to increase its status. More-
over, a librarian with high status aspira-
tions will probably be more profes-
sionally oriented and concerned with 
the professionalization of librarianship 
than a librarian with low status aspira-
tions. 
Librarianship as a profession consti-
tutes a closing system of status. If pro-
fessional and occupational advancement 
is in fact higher within a closing system, 
it is likely to be strongly emphasized 
within librarianship. This does appear 
to be the case. Librarians write and talk 
a great deal about the professional na-
ture of their occupation, their status 
relative to other groups, and other relat-
ed concerns. They appear to be very 
concerned about their "image." Some li-
brarians want to change the title of 
their profession to something like «me-
dia science" in order to make their pro-
fession sound more "professional." 
Nearly all librarians are concerned 
about being confused with clerks. Aca-
demic librarians tend to envy faculty 
status. In short, librarianship would be 
an ideal testing-ground for exploratory 
research undertaken to determine rela-
tionships between status concerns and 
professionalization. 
If, in fact, such status concerns do ex-
ist among academic librarians, one can 
expect to encounter conflicts between li-
brarians and faculty centering around 
the issue of autonomy. Professionals or-
dinarily have control over their own af-
fairs, and autonomy in their particular 
area of specialization. If a professional 
wants to improve the professional na-
ture of his field, he should be especially 
concerned about his field's autonomy; 
however, an individual attempting to in-
crease his autonomy tends to usurp a 
certain measure of autonomy from his 
clients. The clients may eventually be-
gin to feel that they are losing status in 
an area previously under their control, 
and conflicts are likely to result. The in-
dividual librarian is apt to perceive 
these conflicts; in fact, there should be 
' 
a direct correlation between the impor-
tance of the perceived potential status 
gain and the amount of conflict per-
ceived. To the extent that faculty mem-
bers have more status than academic li-
brarians, and are therefore in a position 
to exercise some control over them ( e.g., 
the faculty's right to order certain 
books or make decisions autonomously 
regarding library policies), greater con-
flict can be anticipated. Due to struc-
tural limitations of librarianship, many 
faculty members view librarians as lit-
tle more than glorified clerks. Some even 
feel that they are in a better position to 
determine how librarians should act and 
what they should do than the librarians 
themselves. Similarly, the degree to 
which an academic librarian is profes-
sionally oriented is directly related to 
his desire for professional recognition 
and autonomy. 
An exploratory study of the thirty-
nine professional librarians working in 
a large midwestern land-grant university 
library was conducted in order to deter-
mine the intensity of their status con-
cerns, the extent of their professional-
ization, and other relevant factors. In-
terviews using a focused interview ap-
proach questioned the librarians inten-
sively in order to identify their con-
cerns, perceptions, problems, and con-
flicts. 2 A focused interview approach 
means that an interview guide, based 
upon a provisional analysis of the · area 
of overall concern, is used to bring the 
central topics of inquiry into focus for 
the interviewer. This approach elicits 
a broad range of response in addition 
to a high degree of specificity of re-
sponse. The approach was used to gain 
as much perceptual information as pos-
sible from each respondent about his 
professional environment as he person-
ally perceives it. An investigator trained 
in sociology acted as interviewer. Great 
effort was exerted to control bias and to 
assure the anonymity of each respon-
dent. The length of interviews ranged 
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from one session lasting one hour and 
twenty minutes with one librarian to 
three sessions totaling six hours with 
another. The average interview lasted 
slightly over two hours. 
The data obtained were coded and 
analyzed. Individuals were classified ac-
cording to explicit criteria into high, 
mixed, and low status concern types. 
The same procedure was used to classify 
other data into relevant categories. Due 
to the exploratory nature of the study 
and to the limited size of the sample, 
measures of statistical significance were 
not used. Since the direction and 
strength of associations were predicted, 
and since all the variables used were as-
sumed to be ordinal, a very powerful 
nonparametric measure of association 
called "gamma" was computed to assess 
the direction and strength of relation-
ships.3 It should be emphasized that a 
"shot-gun" approach was not used to 
identify meaningful relationships in 
the data. The data confirmed the pre-
dicted directions of all of the relation-
ships studied. 
It was predicted, for example, 
that younger, less-experienced librarians 
would assign greater importance to oc-
cupationally related status concerns 
than would older, more-experienced li-
brarians. The status concerns of older 
librarians should diminish at the same 
rate that their career opportunities di-
minish and other concerns assume great-
er importance for them. This trend was 
identified in the data. Table 1, where 
the enti_re sample of librarians is rep-
resented, reveals a moderately low de-
gree of association with a gamma at 
-.2332 level of association. In Table 2, 
which uses only ideal typical cells to 
clarify relationships, the measure of as-
sociation is at a relatively high -.7142 
degree of association. 
Librarianship is stereotyped as a wom-
an's profession. What effect this image 
has had upon the status concerns of 
males and females within the profes-
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Age 
24-34 
35-45 
46-54 
55-65 
Total 
TABLE 1 
AGE AND STATUs CoNCERN LEvEL 
Data 
Status Concern Level 
High 
6 
5 
3 
4 
18 
Mixed 
4 
2 
4 
1 
11 
'Y = -.2332 
TABLE 2 
Low 
1 
3 
2 
4 
10 
Total 
11 
10 
9 
9 
39 
!DEAL TYPE AGE AND STATUS CONCERN LEVEL 
Age 
24-34 
55-65 
Total 
Sex 
Male 
Female 
Total 
Data 
Status Concern Level 
High 
6 
4 
10 
'Y = -.7142 
TABLE 3 
Low 
1 
4 
5 
SEX AND STATUS CoNCERN LEVEL 
Data 
Status Concern Level 
High Mixed Low 
10 
8 
18 
6 
5 
11 
'Y = .0500 
6 
4 
10 
Total 
7 
8 
15 
Total 
22 
17 
39 
sion was not predicted in advance. As 
can be seen in Table 3, virtually no dif-
ference in status concern levels was 
found between males and females in 
the. sample. The level of association is 
so low as to be insignificant. 
Although sex does not seem to ac-
count for differences in status concerns, 
marital status does. Since marriage con-
stitutes a major alternative for status 
satisfaction and reward, one would ex-
pect married males and females to show 
less status concern toward librarianship 
than single males and females. Differ-
ences in status concern levels would also 
be expected between married males and 
females. The identity of a married 
man, playing the role of 'oreadwin-
ner," is reinforced primarily by his ca-
reer, whereas the identity of a married 
woman playing the role of ''housewife 
and mother" is reinforced primarily in 
the home. Thus, the status concern level 
of married men should not vary signifi-
cantly from that of single men, whereas 
married women should show lower pro-
fessional status concern than single 
women. These predictions are borne out 
in the sample. 
Tables 4 and 5 reveal that single men 
and women in the sample were more 
concerned about the status of their pro-
fession than were married men and 
women. As Table. 4 confirms, there is a 
relatively low association in the predict-
ed direction between married and single 
males and their status concerns. Table 
5 reveals a moderate degree of associa-
tion in the predicted direction, by indi-
cating that single females are more con-
cerned about their occupational status 
than are married females. It should be 
emphasized, however, that in terms of 
both Table 4 and Table 5 and of the 
variables used, the measures of status 
concern associated with marriage status 
and occupation are. quite strong. 
It has been assumed heretofore that 
the more a person identifies with his oc-
cupation, the more status concerned he 
will be about career and occupational 
matters. If this assumption is correct, 
single men and women should be more 
conscious of the importance of work in 
their lives than married males and fe-
males. This assumption was substantiat-
ed by the answers to: "What do you 
consider to be your chief satisfactions 
in life.?" Tables 6 and 7 show the re-
sults. It can be seen that four out of 
fifteen, or 26.7 percent of the married 
men failed to mention their work as a 
chief satisfaction, while none of the 
single men failed to mention the impor-
tance of work in their lives. Four out 
of five, or 80 percent of th-e married fe-
males failed to mention work as a chief 
satisfaction, whereas orily five out of 12, 
j 
TABLE 4 
MARRIAGE STATUS AND STATUS CoNcERN 
LEVEL: MALES 
Data 
Status Concern Level 
Males High Mixed Low Total 
Married 
Single 
Total 
6 5 4 
4 1 2 
10 6 6 
'Y = .1764 ideal case 'Y = .1429 
TABLE 5 
15 
7 
22 
MARRIAGE STATUS AND STATUS CONCERN 
LEVEL: FEMALES 
Females 
Married 
Single 
Total 
Data 
Status Concern Level 
High Mixed Low 
1 3 1 
7 2 3 
8 5 4 
'Y = .3333 ideal case 'Y = .4000 
TABLE 6 
MALEs AND PLAcE oF WoRK IN LIFE 
Place of Work in Life 
Not 
Total 
5 
12 
17 
Males First Second Third Fourth Mentioned Tot. 
Married 2 8 0 1 4 15 
Single 3 1 3 0 0 7 
Total 5 9 3 1 4 22 
TABLE 7 
FEMALES AND PLACE OF WoRK IN LIFE 
Place of Work in Life 
Not 
Females First Second Third Fourth Mentioned ·Tot. 
Married 0 
Single 4 
Total 4 
0 
2 
2 
1 
0 
1 
TABLE 8 
0 
1 
1 
4 
5 
9 
5 
12 
17 
WORK ALTERNATIVES AND STATUS CONCERN 
LEVEL 
Data 
Status Concern Level 
Work 
Alternatives High Mixed Low Total 
Could leave 3 3 4 10 
Mixed 3 4 3 10 
Couldn't leave 11 5 3 19 
Total 17 12 10 39 
'Y = .3250 ideal case 'Y = .5714 
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or 41.7 percent of the single women 
failed to mention it. 
Although not presented here, a sep-
arate analysis revealed that the more 
status concerned librarians are, the more 
likely they are to mention work as a 
chief satisfaction in life. This finding 
tends to support the assumption that the 
more important an alternative behavior 
is for an individual, the more status con-
cerned he will be concerning that status 
satisfaction alternative. In short, this 
means that a librarian who perceives his 
work as important will be status con-
cerned about it. 
Some librarians feel they could, if 
they wanted to, leave the profession via 
either lateral or upward mobility. Oth-
ers feel that it would be extremely dif-
ficult to leave librarianship for some 
other occupation or profession, or feel 
they simply would not want to leave 
librarianship. Since a person's occupa-
tion constitutes a major source of status 
satisfaction, he can be expected to place 
even greater emphasis upon it if he 
feels that other occupational alterna-
tives are unavailable to him. If this is 
the case, he will experience closure and 
his status concerns should increase. The 
data presented in Table 8 support this 
assumption, and indicate a relatively 
moderate association in the predicted di-
rection. The ideal type analysis reveals 
a relatively strong association with a 
gamma of .5714 in the predicted direc-
tion. When a librarian wishes to leave 
the profession, but sees few status re-
ward alternatives open to him, his status 
concerns with reference to librarianship 
increase. 
The most highly status concerned li-
brarian, then, will tend to be a young, 
single male or female librarian who per-
ceives few available career alternatives. 
The least status concerned librarian, ac-
cording to the data collected, will tend 
to be an older married woman who sees 
many equal or preferable work alterna-
tives available to her. Other categories 
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of librarians will tend to fall some-
where in between these status concern 
extremes. 
A variety of factors affects the 
amount of status concern an individual 
has with regard to his occupation or ca-
reer. But the question remains as to the 
effect a person's status concerns has up-
on the professionalization of his occu-
pation. Earlier in this paper it was con-
firmed that the higher the status con-
cerns of an individual, the more con-
cerned he will be with the professionali-
zation of his occupation. One indication 
of a person's professional concern is re-
flected in his view of the importance of 
professional associations, and his relation 
to it. There is a direct relationship be-
tween how much control a person exer-
cises over his own professional affairs 
and the way he views himself, or is 
viewed by his peers, as a professional. 
In the interview, the librarians were 
asked, "How important are professional 
associations for the library profession?" 
Table 9 shows that the librarians were 
expressing themselves in the expected 
direction with a strongly moderate as-
sociation reflected by a gamma of -.4639. 
The ideal type case analysis gamma is 
a somewhat strong association, and lends 
additional support to the anticipated 
trend. High status concerned librarians 
are more likely to regard library associa-
·tions as important than low status con-
cerned librarians. 
The librarians were also asked, 
"Should professional associations be 
more important for the library profes-
sion?" Table 10 reveals the expected as-
sociation between the status concern lev-
el of a librarian and the probability of 
his feeling that professional associa-
tions should be more important. 
The answers to the preceding two 
questions indicate a substantial correla-
tion between status concerns and the de-
gree to which an individual emphasizes 
bis professional associations. 
The second and perhaps more impor-
tant indicator of an individual's pro-
fessional concern is predicated upon the 
issue of autonomy. The librarians were 
asked, "Should librarians have more 
control over their own affairs?" Table 
11 indicates the responses. A high de-
gree of association is found, with rela-
tively high -.6996 gam-ma level of asso-
ciation and with an extremely high 
-.9047 ideal type case gam-ma level of as-
sociation. It does appear to be true that 
a high status concerned librarian is 
more likely to value autonomy than a 
low status concerned librarian. 
Although only limited measures are 
used to judge an individual's profes-
sional emphasis, status does seem to be 
a very important factor in the profes-
sionalization of one's occupation. High 
status concerned librarians tend to be 
more professionalized than low status 
concerned librarians. 
A status concerned individual is not 
only likely to perceive conflict regarding 
TABLE 9 
STATUs CoNCERN LEVEL AND 
IMPORTANCE OF LIBRARY AssociATIONS 
Status 
Concerns 
High 
Mixed 
Low 
Total 
Data 
Library Associations 
Important Unimportant 
17 1 
10 1 
8 2 
35 4 
'Y = -.4639 ideal case 'Y = -.6190 
TABLE 10 
STATUs CoNCERN LEVEL AND "SHOULD 
PROFESSIONAL AssociATIONs BE MoRE 
IMPORTANT?" 
Data 
Total 
18 
11 
10 
39 
Should Professional Associations Be More Important? 
Status 
Concerns Yes No Total 
High 
Mixed 
Low 
Total 
13 
8 
5 
26 
5 
3 
5 
13 
'Y = -.2857 ideal case 'Y = -.4444 
18 
11 
10 
39 
the issue of autonomy, but also to be 
concerned about a conflict situation. 
This is particularly likely if he per-
ceives himself as meriting higher status. 
At the university studied, a host of fac-
tors evidenced that, with regard to sta-
tus, university administrators explicitly 
and implicitly considered librarians to 
be second-class citizens in comparison to 
the faculty. When the study was con-
ducted, several strong implicit differ-
ences in status did appear to exist 
among many librarians and faculty 
members. If an individual librarian is 
to improve his status, he must gain fac-
Status 
Concerns 
High 
Mixed 
Low 
Total 
Status 
Concerns 
High 
Low 
Tctal 
TABLE 11 
STATUS CoNCERN LEVEL AND 
WANT MoRE AuTONOMY 
Data 
Want More Autonomy 
Yes No 
15 3 
10 1 
2 8 
27 12 
'Y = - .6996 ideal case 'Y = - .9047 
TABLE 12 
STATUS CoNCERN LEVEL AND 
CONFLICT WITH FACULTY 
Data 
Conflict with Faculty 
High 
14 
4 
18 
'Y =-.6800 
TABLE 13 
Low 
4 
6 
10 
Total 
18 
11 
10 
39 
Total 
18 
10 
28 
STATUS CoNCERN LEVEL AND 
MENTIONED FACULTY STATUS DIFFERENTIAL 
Status 
Concerns 
High 
Low 
Total 
Data 
Mentioned Faculty Status Differential 
Yes 
8 
1 
9 
'Y = -.7560 
No 
10 
9 
19 
Total 
18 
10 
28 
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ulty status at both an explicit and im-
plicit level. 
The librarians in the study were 
asked, "What are. some of the persistent 
sources of difficulty that librarians feel 
in relationship to the faculty?" Since 
there is a need for distinctiveness only 
the answers of the high and low status 
concerned librarians will be considered. 
It was found that the low status con-
cerned librarians reported relatively lit-
tle difficulty with the faculty. Among 
them, two mentioned no conflict, one re-
membered only one. instance of conflict, 
three indicated minor complaints, and 
one librarian indicated concern about 
not "being accepted as equal members 
of the faculty." The low status con-
cerned librarians' answers to this ques-
tion ranged in length from twenty to 
eighty-six words, with an average length 
of forty-five words. 
In response to the same question, the 
high status concerned librarians answers 
were longer, more detailed, and ex-
pressed more status concern than those 
of the low status concerned librarians. 
All the high status concerned librarians 
mentioned conflict with faculty; quite 
a few answers were very strong, eight 
answers were distinctly longer than the 
low status concerned librarians' mean 
answer, and only four were relatively 
moderate. The range in length was 
from twenty-five to 230 words, with an 
average length of seventy-eight words. 
High status concerned librarians re-
ported more conflicts with faculty than 
low status concerned librarians. Table 
12 classifies their responses in quantita-
tive form. A very high association is in-
dicated by a gamma of -.6800. 
Responses are classified in Table 13 
in terms of those which clearly referred 
to the relationship between the conflict 
problem and the status differentials be-
tween librarians and faculty. An ex-
tremely strong association with a -. 7560 
gamma level of association is revealed 
in the predicted direction. Status con-
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cerns do appear to have an important 
bearing on explaining the presence of 
reported conflict between librarians and 
faculty, and conflict does seem to be en-
gendered, or at least perceived, to the 
extent that librarians try to improve 
their status. 
Status concerns, then, do seem to be 
an important social-psychological deter-
minant of professionalization. The 
trend toward professionalization does 
relate to status concerns and to the ab-
sence of alternative status rewards, just 
as professional and occupational en-
hancement is inversely related to the 
openness of a social system as perceived 
by an individual. 
Additional research and closer analy-
sis should be devoted to this topic. Larg-
er samples need to be gathered and stud-
ied so that stronger experimental con-
trols can be exerted. Questions relating 
to the relationship between the location 
of an individual within an organization 
and the effect this has upon status con-
cerns need to be examined. A large-scale 
organizational environment tends to 
hamper the working professional's per-
sonal autonomy. High status concerns 
and personal conflicts are probably char-
acteristic of any professional-centered, 
large-scale organization, but this assump-
tion cannot be substantiated without 
hard facts. Collecting these data would 
be a challenging undertaking, and one 
well worth our effort. 
The author gratefully acknowledges the 
partial support of this work by NSF 
grant GN -759. 
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Selected Reference Books of 1970-71 
INTRODUCTION 
THIS ARTICLE CONTINUES the semiannual 
series originally edited by Constance M. 
Winchell. Although it appears under a 
byline, the list is actually a project of 
the Reference Department of the Co-
lumbia University Libraries, and notes 
are signed with the initials of the indi-
vidual staff members.1 
Since the purpose of the list is to pre-
sent a selection of recent scholarly and 
foreign works of interest to reference 
workers in university libraries, it does 
not pretend to be either well balanced 
or comprehensive. Code numbers (such 
as AA 71, 2BD89) have been used to re-
fer to titles in the Guide to Reference 
Books and its supplements.2 
GUIDES 
Cheney, Frances Neel. Fundamental 
· Reference Sources. Chicago, Ameri-
can Library Association, 1971. 318p. 
$8.50. 73-151051. 
With the compassion for the begin-
ning library school student awed by the 
inclusiveness of Winchell's Guide, Pro-
fessor Cheney has written this textbook 
as "an introduction to selected sources 
of bibliographical, biographical, lin-
guistic, statistical, and geographical in-
formation." -Pref. The titles included 
have been chosen on the basis of their 
importance in general American refer-
ence collections, and emphasize English-
language sources; the cut-off date for 
publication is September 1970. The 
main body of the work is arranged by 
type, in accordance with traditional 
methodology of introductory reference 
courses. Additional features are a brief 
introduction to "reference/information 
service," an appendix of guidelines for 
reviewing as used by the ALA Reference 
and Subscription Books Review Com-
mittee, a list of readings, and an index. 
In view of the author's distinguished 
career in reference work and bibliogra-
phy, this work has been awaited with in-
terest by instructors of reference 
courses: they will find much to applaud, 
as in the excellent review of statistical 
sources (including 1970 census data). 
However, some may be disappointed, as 
was this reviewer, by certain or~issions. 
Surely, the Monthly Catalog and the 
Checklist of State Publications do not 
constitute an adequate introduction to 
U.S. government documents. And why 
is there no mention of Benet, Commag-
er, Langer, or many other handbooks 
and manuals used daily by general ref-
erence librarians? Perhaps in her next 
edition Cheney will be less discursive on 
the whys and hows of making diction-
aries and encyclopedias, and more in-
clusive in the area of government pub-
lications and in regard to handbooks 
and manuals. Until that time, Funda-
mental Reference Sources faces stiff 
competition from Basic Information 
Sources, the first volume of William 
Katz's Introduction to Reference Work. 
-D.G. 
BmuoGRAPHY 
Sales Catalogues of Libraries of Emi-
nent Persons. A. N. L. Munby, gen. 
ed. [London], Mansell, with Sotheby 
Parke-Bernet Publications, [1971- ], 
v.1- . (In progress) 
Contents: v.1-2, Poets and men of 
/39 
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letters. Ed., with introductions, by 
A. N. L. Munby. £6.50 per v. 
It has been noted that sales catalogs 
of private libraries are of interest for 
various reasons: for the light they shed 
on the owner's interests and literary in-
fluences, and for the clues they give for 
tracing the peregrinations of a particu-
lar book or manuscript. This new series 
reproduces sales catalogs from British 
and American collections, both public 
and private, many of them showing the 
sale prices and the names of purchasers 
of individual items. Twelve volumes are 
projected, each to contain six to twelve 
catalogs, and each to be edited by an 
authority in the field. 
These first two volumes present a se-
lection of catalogs of the collections of 
such famous authors as Lord Byron, 
Macaulay, Thomas Love Peacock, and 
Oscar Wilde, along with equally inter-
esting catalogs of the libraries of less 
well-known figures such as Lady Bles-
sington and Thomas Day. Brief intro-
ductory notes provide background in-
formation on each of the sales, point 
out items of special interest, and some-
times provide references for further re-
search. Future volumes will include cat-
alogs of the collections of scientists, 
politicians, antiquaries, architects, book 
collectors, and actors. This promises to 
be a useful as well as a truly fascinat-
ing series.-E.S. 
Verzeichnis Lieferbarer Bucher, 1971/ 
72- . Frankfurt-am-Main, Verlag 
der Buchhandler-Vereinigung GmbH, 
1971- . (Distr. in U.S. by Bowker) 
Annual. DM108 per yr. 
On spine: VLB. 
Contents; Bd.1, Autorenalphabet; Bd. 
2, Titelregister. 
The Borsenverein des Deutschen Buch-
handels is to be commended for inau-
gurating this new series of «German 
books in print." Listing some 152,526 ti-
tles taken from the catalogs of partici-
pating publishers, this first issue of the 
VLB is based on title listings on ma-
chine-readable copy. The closing date 
for entries was June 21, 1971, but an ad-
dendum is bound at the end of each 
volume listing titles announced for pub-
lication between June 21 and July 14. 
One cautionary note to users: entries 
for monographic series or festschriften 
are under the name of the series or th·e 
title of the festschrift in the author in-
dex with no entry under the name of 
the editor or the person honored. These 
items are, however, cross-listed in the ti-
tle volume.-E.M. 
PERIODICALS 
Gazety SSSR 1917-1960; Bibliografiches-
kii Spravochnik. Moskva, Izd-vo «Kni-
ga," 1970-- . v.1- . (In progress) 
Contents: v.1, Gazety Moskvy, Lenin-
grada, i stolits soiuznykh respublik. 
277p. 1r., 48k. 
When completed, this should be the 
definitive bibliography of Soviet peri-
odical literature appearing between 
1917 and 1960. Volume 1 devotes itseH 
to the publications of Moscow, Lenin-
grad, and the capitals of the Soviet Re-
publics, with 1,697 entries; subsequent 
volumes are to deal with periodicals 
from other Soviet cities and populous 
areas. Compiled from the holdings of 
the major libraries and archives of the 
Soviet Union as well as from existing 
bibliographies, the entries are arranged 
alphabetically under each city by the 
most recent version of the title in Rus-
sian or Russian translation. There are 
numerous cross-references for title 
changes and other bibliographic va-
garies. Indexes are plentiful and in-
clude one for Russian titles, one for 
non-Russian Soviet and foreign-lan-
guage titles, and a third listing the jour-
nals by subject. Abbreviations of orga-
nization names and words are spelled 
out in two additional lists; these are fol-
lowed by a bibliography of bibliograph-
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ic sources utilized. A single criticism: 
since the preface specifically mentions 
that the work is created for .. scientists, · 
bibliographers, and librarians," the lack 
of library and archival locations for the 
journals is regrettable.-E.L. 
Poole's Index to Periodical Literature. 
Cumulative Author Index for Poole~s 
Index to Periodical Literature, 1802-
1906. Comp. and ed. by C. Edward 
Wall with the technical assistance of 
Edward Przebienda. Ann Arbor, Pieri-
an Pr., 1971. 488p. $49.50. 77-143237. 
This computer-produced companion 
volume to Poole~s Index and its supple-
ments (Guide AF119) will be welcomed 
wherever nineteenth-century periodicals 
are used. Listing alphabetically the more 
than 300,000 names that appear in pa-
rentheses in Poole~ s, it cites for each 
name the volume, page, and column in 
Poole's, without indication of title or 
subject of the article. Users should note 
the compiler's guidelines on form of 
entry and also take his advice on check-
ing variant spellings or versions of a 
name .. to the limit of one's imagina-
tion'~ since entries have been indexed 
(with their many inconsistencies ) as 
they appeared originally. It is expected 
that a supplement to this index will es-
tablish standard form for a name and 
give reference from all variants. A 
triple-column page in small computer 
type is readable, has good indentation 
and useful heads.-R.K. 
GovERNMENT PUBLICATIONS 
Pemberton, John E. British Official Pub-
lications. Oxford, Pergamon Pr., 
[1971]. 315p. $9.50. 77-137136. 
More than a mere explanation of in-
dexes and catalogs required for the use 
of British documents, this new guide 
"sets out to describe, within the context 
of the parliamentary and governmental 
processes from which they derive, all 
the different categories of British official 
publications." -Pref. In so doing, it 
provides a framework which aids in un-
derstanding a complicated subject. Af-
ter a chapter on British government, 
there follow sections on such materials 
as parliamentary papers, debates, acts 
and measures, committee and tribunals 
of inquiry, royal commissions, and com-
mand papers. Librarians will be grateful 
for the short bibliographies throughout, 
the concordance of command papers, 
identification of royal commissions, the 
table of regnal years, the list of refer-
ence works published by HMSO, and 
the chapter on obtaining British official 
publications. An index makes for ease 
of use.-R.K. 
Rodgers, Frank. Serial Publications in 
the British Parliamentary Papers, 
1900- 1968; a Bibliography. Chicago, 
American Library Association, 1971. 
146p. $6.50. 74-117628. 
Mr. Rodgers' exhaustive list ( 1,300 
entries) of serial publications which 
have appeared in the House of Com-
mons Sessional Papers since 1900 comes 
as a welcome aid to the researcher in 
British documents. Details of the pub-
lishing history, such as earliest and latest 
date of issue, relationship to other pub-
lications, and information about non-
parliamentary publication when it oc-
curs, together with reference to the sub-
ject headings used in the General In-
dexes (Guide AH58), increase the use-
fulness of the work. Arrangement is al-
phabetical by issuing agency (except 
for Irish publications which are listed 
separately at the end). Titles appear in 
alphabetical order under the sponsoring 
agency, and are numbered consecutively. 
The brief summary of the origin of 
each major agency, noting the principal 
changes in its responsibilities and titles 
as well as the relationship of one agen-
cy to another, is another useful feature. 
A combined subject and agency index 
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completes the work. Academic and large 
public libraries will find this a valuable 
accession.-].$. 
BIOGRAPHY 
The Dictionary of National Biography. 
[7th Supplement] 1951-1960. Ed. by 
E. T. Williams and Helen M. Palmer. 
With an index covering the years 
1901-1960. London, Oxford Univ. Pr., 
1971. 1150p. 
Editors of the DNB have established 
an enviable record for prompt publica-
tion of the decennial supplements. Al-
though this volume has been slightly 
longer in preparation than its predeces-
sors, it nonetheless puts to shame Amer-
ican performance in supplementing the 
DAB. Included are 760 biographies of 
"men and women who for a significant 
period of their careers were British sub-
jects and died between 1 January 1951 
and 31 December 1960." -Pref. In his 
fascinating preface (full of contrasts, 
parallels, and juxtapositions) E. T. Wil-
liams notes that this volume follows 
the pattern of its immediate predeces-
sor diHering in three regards: .. Nobody wa~ killed in battle; there are more sci-
entists and engineers to be. disc~;ered 
here; and there are more women. The 
continued practice of inviting contribu-
tions whenever possible, from those 
who 'knew the. biographees personally is 
advantageous and valid, yet the fre-
quent recun~ence of "private informa-
tion" and .. personal knowledge" in lieu 
of references to published and manu-
script sources of information may of-
ten prove frustrating to the reader de-
siring fuller details.-E.S. 
PHILOSOPHY 
Ritter, Joachim, ed. Historisches Worter-
buch der Philosophie. Vollig neu-
bearb. Ausg. Basel, Schwabe; Darm-
stadt, Wissenschaftliche Buchgesell-
schaft, [1971- ]. Bd.1- . 76-565781. 
Contents: Bd.1, A-C. 
More than 700 scholars have contrib-
uted to this completely revised edition 
of Rudolf Eisler's Worterbuch der Phi-
losophischen Be griffe (Guide BA30) . 
Some of the items in the older work-
those dealing with psychology, for ex-
ample-have been dropped, some have 
been expanded, and much new material 
has been added. The articles, ranging 
in length from a few sentences to sev-
eral pages, treat the historical develop-
ment of philosophical terms and con-
cepts in a very scholarly manner. Docu-
mentation is abundant and up to date. 
An index and list of abbreviations is to 
be included in each volume. It should 
be noted that articles on individual phi-
losophers are not · within the scope of 
this dictionary, although schools of 
thought based on the teachings of a sin-
gle man are discussed.-N.S. 
LITERATURE 
Combs Richard E. Authors: Critical 
and B·iographical References; A Guide 
to 4,700 Critical and Biographical 
Passages in Books. Metuchen, N.J., 
Scarecrow, 1971. 221p. $6. 73-167644. 
By using a double-column page and 
employing letter symbols such as are 
familiar from the Granger and Otte-
miller indexes, some 4,700 citations 
drawn from about 500 books and relat-
ing to more than 1,400 authors are com-
pressed into this small volume. Arran~e­
ment is by name of the author consid-
ered, followed by a key to the symbols 
for books amllyzed. Each passage cited 
runs to at least six pages, so the user is 
assured of substantial length although 
he is not given the. title of the essay or 
specific context of the passage. Critical 
studies predominate; significant bio-
graphical content is indicated by the 
letter "b" in parentheses following the 
page reference. A high percentage of 
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the books cited were published in the 
last twenty-five years. Not all of them 
are analyzed in the Essay and General 
Literature Index, and some editions of 
individual authors' works are cited for 
their biographical notes or critical in-
troductions.-E.S. 
Eichelberger, Clayton L., comp. A 
Guide to Critical Reviews of United 
States Fiction, 1870-1910. Metuchen, 
N.J., Scarecrow, 1971. 415p. $10. 77-
14998. 
Because contemporary reviews of 
American fiction for the period indicat-
ed have not previously been accessible 
through standard reference works, this 
attempt to direct the researcher to just 
this type of secondary source material 
is welcome. Although it is by no means 
a comprehensive listing of reviews pub-
lished during the period, it does cite re-
views of works of several minor authors 
and of some titles by major authors not 
previously listed elsewhere. "Critical re-
view" has been broadly interpreted to 
mean "any effort to evaluate the sub-
stantive or artistic achievement of the 
author." -Pref. Citations for the re-
views have been drawn from thirty-two 
periodicals of the period. The body of 
the work is arranged alphabetically by 
author or identified pseudonyms and 
initials. Access to reviews of unidenti-
fied anonymous or pseudonymous titles 
is provided through the appendix. 
There is an index of titles.-B.W. 
Muir, Kenneth, and Schoenbaum, Sam-
uel, eds. A New Companion to Shake-
speare Studies. Cambridge, University 
Pr., 1971. 297p. $12.50. 78-118066. 
A Companion to Shakespeare Studies 
edited by Harley Granviiie-Barker and 
G. B. Harrison first appeared in 1934. 
The New Companion is not a mere revi-
sion and updating of the earlier vol-
ume, but essentiaiiy a new work. The 
plan is the same-chapters by scholar 
specialists on a variety of aspects of 
Shakespeare's life, times, and works-
and both British and American contrib-
utors are represented. Even though the 
chapter headings range a bit more wide-
ly than in the earlier Companion, selec-
tivity was necessary, and the editors re-
fer users to Shakespeare Survey no.17 
for discussion of some of the topics 
omitted. The essays are presented as 
summaries of important developments 
in Shakespearean scholarship and re-
search rather than as bibliographic sur-
veys, but appended notes and reading 
lists provide a selective guide for the 
student and general reader.-E.S. 
Repertoire Analytique de Litterature 
Fran9aise; Revue Bimestrielle d'In-
formation Litteraire et Bibliographi-
que. v.1, no.1- , jan./fev. 1970- . 
Bordeaux, 1970-
0n cover: RALF. 
"Publiee avec la participation de la 
Section de Langue et Litterature Fran-
9aises de la Faculte des Lettres et Sci-
ences Humaines de I'Universite de Bor-
deaux." 
This publication represents an inter-
esting attempt to solve one of the most 
pressing problems that confronts stu-
dents of French literature: the difficulty 
of obtaining up-to-date bibliographic 
information. The editors promise a 
time lag of only two to three months 
between the publication or distribution 
of a book or article in France and its 
listing in RALF, as opposed to one to 
three years for the major annual liter-
ary bibliographies. The format of Re-
pertoire is still changing, but issues have 
included citations to books, articles, pro-
ceedings, and essays in coiiections, both 
French and foreign, classed by broad 
subject areas. These listings are also 
available on cards, grouped by centu-
ry. Descriptive annotations accompany 
many of the items; a few books are 
treated in fuii-length critical reviews. 
To date, each number has included at 
least one bibliography on a special top-
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ic, such as sixteenth-century utopias or 
nineteenth-century periodicals. 
Despite this abundance of material, 
the long-term reference value of RALF 
is unclear. Because of the broadness of 
the subject classification and the absence 
of indexes it is difficult to locate specif-
ic authors or topics. In addition, more 
than a year's accumulation of cards 
would be very tiresome to sift through. 
Possibly librarians will want to keep 
only th·e most recent issues in the refer-
ence collection and scrap the cards af-
ter arrival of the annual MLA bibliog-
raphy for the corresponding period, al-
though a comparison between the cov-
.erage of the latter and the Repertoire 
will have to be made. At present it ap-
pears that the main advantage of RALF 
is its promptness and frequency. Be-
cause of the slowness of transatlantic 
mails American scholars may not be able 
to profit fully from this aspect, but 
they will nevertheless find it easier than 
before to keep up with new develop-
ments in the field of French literature. 
-N.S. 
EDUCATION 
The Encyclopedia of Education. Lee C. 
Deighton, ed.-in-chief. [New York], 
Macmillan Co. and The Free Pr., 
[1971]. 10v. $395. 70-133143. 
Not since Monroe's Cyclopedia of 
Education ( 1911-13; Guide CB34) has 
there been a multivolume encyclopedia 
of American origin for the field of ed-
ucation. This new work, then, answers 
a definite need. "In more than 1,000 ar-
ticles, it offers a view of the institutions 
and people, of the processes and prod-
ucts, found in educational practice. The 
articles deal with history, theory, re-
search, and philosophy, as well as with 
the structure and fabric of education." 
-Pref. Emphasis is on American edu-
. cation, but attention is given to com-
parative education, exchange programs, 
. and the educational systems of more 
than 100 countries. Biographies have 
been kept to a bare minimum, "largely 
because the detail of educators' lives is 
not consistently relevant to education" 
(Pref.), but individual contributions to 
educational thought and practice are 
dealt with. 
In general, entries run to several 
pages, and closely related articles by dif-
ferent contributors are often grouped 
for convenience of use. Articles are 
signed, and include bibliographies. The 
encyclopedia is intended for all adults 
engaged in some way in educational 
practice or decision-making and, except 
where the subject matter dictates other-
wise, articles are written in nontechnical 
language. The separate index volume 
offers a "Directory of Contributors" 
and, in addition to the detailed subject 
index, includes a "Guide to Articles" 
which lists each article in alphabetical 
sequence, followed by a list of see and 
see also references to related entries.-
E.S. 
Weinberg, Meyer, camp. The Education 
of the Minority Child; a Comprehen-
sive Bibliography of 10,000 Selected 
Entries. Chicago, Integrated Educa-
tion Associates, 1970. 530p. $10.95. 
79-132336. 
Produced in association with the Cen-
ter for Urban Studies, University of 
Chicago, for its project "The Urban 
Negro American in the Twentieth Cen-
tury," financed by U.S. Department of 
Health, Education and Welfare. 
This impressive bibliography on "the 
child himself, the school, the immedi-
ate milieu . . . , the larger community ... 
[and] the culture of various minority 
groups" (Introd.) has for its central em-
phasis the black child, with lesser cover-
age for other groups. Materials listed, 
with full bibliographical details, in-
clude books, articles, dissertations, gov-
ernment documents, and research re-
ports of the last seventy years. Spot-
checking shows that about three-quar-
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ters of the entries carry imprints from 
the 1960s. There are twenty-four divi-
sions on such subjects as the black wom-
an, school organization, Spanish-Ameri-
cans, educational deprivation, the world 
scene, Mro-American studies, colleges, 
and social conditions. The longest, "'The 
American Scene" ( 125 pages), is sub-
divided by state and has separate sec-
tions for New York City and Chicago. 
Reference features that will further 
recommend the work to librarians are 
its long list of periodicals, a section of 
nearly 250 bibliographies, and an author 
index.-R.K. 
SoCIOLOGY 
Abrams, Charles. The Language of 
Cities; a Glossary of Terms. New 
York, Viking, [1971]. 365p. $10. 76-
137500. 
To identify and define some of the 
most relevant terms used in the various 
disciplines concerned with solving the 
"'urban problem" and to add his own in-
sights and opinions is Mr. Abrams' aim 
in this work. He chooses terms from the 
vocabularies of ·'housing and city plan-
ning, land economics, real estate, public 
administration, architecture, social wel-
fare, transportation, public law and 
government, race, and a variety of other 
aspects of urban life .... " (Pref.) and 
defines most of them in an informal, 
personal manner, but often with a keen 
sense of etymology and usage. Along 
with the selected specialized terms, he 
includes common ones such as "'city" 
and ·nouse," introduces some unexpect-
ed terms such as "'lunch" and "'tourist 
cabin," notes the professional twist of 
words such as "'use," and sometimes de-
votes a page or more to concepts such as 
"'prejudice" or "'general welfare." The 
definitions are lively and infused with 
the author's concern for the urban 
plight: his glossary is part essay, but it 
is generally well informed.-M.M. 
Blake, Judith, and Donovan, Jerry J. 
Western European Censuses~ 1960; an 
English Language Guide. Berkeley, 
University of California, Institute of 
International Studies, [1971]. 421p. 
$3.25 pa. (population monograph ser., 
no.8) 77-634274. 
As part of the International Census 
Documents Project at th·e University of 
California, the authors have produced 
a guide to the availability and content 
of the 1960 census volumes issued by 
the governments of Western Europe 
(including Greece, but not the rest of 
the Balkans). The guide furnishes "'the 
titles and page ,numbers of all statistical 
tables in every volume of every cen-
sus . . . ; a detailed glossary of technical 
terms that appear in more than one vol-
ume of that census ... ; [and] a biblio-
graphically correct entry for every vol-
ume" (I ntrod.) based on the form of 
entry used by the Library of Congress. 
Excluded from the work are all censuses 
of housing and preliminary reports of 
population counts. Researchers will be 
pleased to learn that the compilers are 
working on a similar guide for 1970 
Western European censuses. Since a uni-
form English terminology has been es-
tablished, as well as the format and the 
frequency of the censuses of each coun-
try, one hopes that the new volume will 
appear promptly in order to provide 
more current use.-E.M. 
Brownlie, Ian, ed. Basic Documents on 
Human Rights. Oxford, Clarendon 
Pr., 1971. 531p. $9.50. 79-27725. 
Documents as early as the 1688 British 
"'Bill of Rights" and as recent as the 
1967 "'Declaration on Elimination of 
Discrimination against Women" are in-
cluded in this collection of sources on 
human rights. About a third of the 
more than fifty declarations, conven-
tions, protocols, etc., stem from United 
Nations standard-setting and implemen-
tation, but there are documents showing 
fundamental rights in national legal 
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systems and others illustrating develop-
ments in specific geographical areas. In-
troductory notes for each document 
usually offer some historical back-
ground, plus useful bibliographical ref-
erences. A subject approach to the docu-
ments is provided through the index.-
E.S. 
PoLITICAL SCIENCE 
Dupuy, Trevor Nevitt. Almanac of 
World Military Power. [Dunn Loring, 
Va.], Dupuy Associates in assoc. with 
Stackpole Books, [ 1971, c1970]. 338p. 
$19.95. 
This new almanac, synthesizing much 
scattered data, is designed to provide 
"all important information on the stra-
tegic situation and defense posture" 
(Introd.) of all nations of politico-mil-
itary influence. Arrangement is geo-
graphic by area. After a short regional 
survey, for each nation there are given 
"power potential statistics," i.e., area, 
population, armed forces, GNP, annual 
military budget, heavy industry produc-
tion, merchant marine and civil air 
strength. Then follow summaries of de-
fense structure, politico-military policy, 
strategic problems, military assistance, 
alliances, and inventories of armed 
forces' strength, organization, and arma-
ment. Statistics reflect late 1969 infor-
mation; where firm recent data were un-
available, estimates were made. Infor-
mation has been gathered from unclassi-
fied sources, principally "standard ref-
erences, periodicals and daily newspa-
pers" (Introd.), and U.S. government 
documents, but no list of sources ap-
pears. Contributors (with indication of 
their qualifications) are identified and 
their contributions named. A glossary 
of equipment designations and an in-
dex are appended. Periodic revised edi-
tions are planned.-R.K. 
ATLASES 
Hammond Incorporated. Hammond Me-
dallion World Atlas. [New Census 
ed.] Maplewood, N.J., Hammond, 
[1971]. 1v., various pagings. 32cm. 
$24.95. 71-654313. 
In addition to general updating of in-
formation, several innovations distin-
guish Hammond's "New Census edi-
tion" atlases from the "New Perspec-
tive edition" of a few years ago: a 
smaller page size (recommending the 
volumes for more convenient home and 
office use), the inclusion of postal zip 
code numbers for U.S. communities, 
and three new sections of historical 
maps representing biblical, world, and 
United States history. (The "Universe, 
earth and man" section is here replaced 
by a similar one entitled "Environment 
and life.") As in the earlier edition 
( Suppl. 1CK21), an index with popula-
tion figures (incorporating 1970 census 
data for the U.S., as well as for Mexico, 
the Soviet Union, and the Democratic 
Republic of the Congo) accompanies 
each political map. There is also an in-
dex of more than 100,000 names for the 
world map section; U.S. zip codes ap-
pear in both indexes. Small topograph-
ical maps, reproductions of Hags, and 
tables of salient facts about each coun-
try are again provided with the political 
maps. Despite the smaller page size, 
maps of all but the largest and most 
populous political units are fairly un-
cluttered, legible, and generally attrac-
tive. 
While the Medallion atlas is probably 
best suited for the general reference 
collection (and has considerable appeal 
for the home library), numerous varia-
tions in price and inclusiveness are 
available: they range from a deluxe 
Hallmark edition (2v., boxed, $39.95) 
having the same content as the Medal-
lion, but with a slight rearrangement of 
sections, to a Headline version ( 50p., $1 
pa.) with a further slight reduction in 
page size and without index. Librarians 
feeling the current budget pinch will 
do well to consider the Ambassador edi-
I 
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tion ( 480p., $14.95) in which all the 
good, world map features of the Medal-
lion are intact, although the "fringe 
benefits" -the environmental and his-
torical sections-are omitted.-E.S. 
AREA STUDIES 
Africa South of the Sahara; Index 
to Periodical Literature, 1900-1970. 
Comp. in the African Section, Gen-
eral Reference and Bibliography Di-
vision, Reference Department, Li-
brary of Congress. Boston, G. K. 
Hall, 1971. 4v. $325.74-170939. 
This bibliography will almost certain-
ly serve as a major source of documen-
tation for students of African civiliza-
tion. It has been compiled from the 
bibliographic card services of three Eu-
ropean research institutes, from various 
publications of the International Afri-
can Institute in London, and from a 
number of journals not adequately cov-
ered by existing indexes. Most of the 
articles cited have appeared within the 
last ten years, and French and English 
are the predominant languages (though 
practically every other European lan-
guage is represented). Files of more 
than 1,500 periodical titles have been 
gleaned. Arrangement is by country or 
area, then by subject. Emphasis is on the 
social sciences, but some items of a tech-
nical nature have been included. Cita-
tions to about 3,000 Mrican literary 
works are listed in an appendix. Entries 
vary widely in format and amount of 
bibliographic information, depending 
on the source from which they were tak-
en; some are annotated. 
It is unfortunate that the increasing-
ly important field of African studies 
must be served by such an unattractive, 
unwieldy, and unsystematic bibliogra-
phy. Some entries are nearly illegible, 
there are no running heads, subject 
headings are not uniform, and there is 
no indication as to which years of a giv-
en periodical have been indexed. There 
is no other single listing, however, that 
is so extensive. Not only will this work 
spare scholars the task of scanning 
many other indexes, it will often fur-
nish them with citations to elusive ma-
terials that might otherwise have es-
caped attention.-N.S. 
Union Catalogue of Asian Publications, 
1965-1970. Ed. by David E. Hall. Lon-
don, Mansell, 1971. 4v. £140. 
Comp. under the ·auspices of the Ori-
entalists• Group, Standing Conference 
of National and University Libraries; 
sponsored by and edited at the School 
of Oriental and African Studies, Uni-
versity of London.-t.p. 
Entries for about 60,000 Asian publi-
cations acquired by British libraries 
since the beginning of 1965 are listed 
in this main entry catalog. Emphasis 
must be placed on the word "acquired," 
since this means that usefulness of the 
catalog is not limited by a beginning 
date: many early imprints are to be 
found along with very recent materials. 
The term "Asian publications" here re-
fers to "works published in all lan-
guages in Asia outside the Soviet Union, 
and to those published in non-European 
scripts in North and North-East Mri-
ca." -Pref. Periodicals and works of 
pure science and technology are omitted. 
With the exception of the Library of 
the School of Oriental and Mrican 
Studies (which publishes its own cata-
log) and the Bodleian Library, all of 
the major British oriental collections are 
represented among the sixty-five con-
tributing libraries. 
Working from accession lists submit-
ted in a wide variety of forms, the edi-
tor has endeavored to achieve as much 
consistency as possible in matters of ro-
manization and forms of entry. Multi-
ple variant spellings of many names 
have been brought together under a sin-
gle bracketed form in order to save the 
catalog user the trouble of checking all 
of the variants. Numerous see and see 
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also references have been provided 
throughout, and helpful introductory 
notes explain the editor's practice in 
handling works from specific areas or 
in particular languages, as well as varia-
tions in romanization. Annual supple-
ments are planned.-E.S. 
SCIENCE 
Todd, David Keith, ed. The Water En-
cyclopedia; A Compendium of Use-
ful Information on Water Resources. 
Port Washington, N.Y., Water Infor-
mation Center, [1970]. 559p. tables, 
maps, plans. $27.50. 76-140311. 
More a statistical handbook than an 
encyclopedia in the accepted sense, this 
work contains "a variety of water re-
sources data, facts and statistics" (Pref.) 
drawn from widely scattered sources. It 
includes information on climate, hy-
drology, surface and ground water re-
sources, water use and needs, quality, 
constants and conversion factors, and 
information on water resources agen-
cies. Material is presented in tabular 
form, the only text being the accompa-
nying explanatory notes. Special atten-
tion has been paid to dating the infor-
mation used, with distinction made be-
tween the date of the table and that of 
the data it contains. A source of infor-
mation appears for each table, but of-
ten such citation is to an agency rather 
than to an agency publication. Citations 
to trade publications, however, are full-
er, giving author's surname, title of 
book or journal, publisher (in the case 
of monographs), and date of publica-
tion. An index of subjects adds useful-
ness.-R.K. 
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To the Editor: 
It is now a good half year since publica-
tion of your editorial, "Can Academic Li-
brarians AHord College & Research Li-
braries, ( CRL, March 1971), and any ef-
fort to correct the conclusions drawn by 
some of your readers may now seem late 
indeed. Nevertheless, publication in your 
September issue of a selection of the more 
than eighty letters received in response to 
that call to arms now demands some clari-
fication of the remarks I made in Los An-
geles last January before the ALA Budget 
Assembly, for these were presumably the 
basis for your opening sentence ("Some 
people now serving on COPES and the 
ALA Publishing Board are seriously con-
sidering the abolition of divisional newslet-
ters and the consolidation of divisional jour-
nals."). 
This hearsay reference, undocumented 
by any reference to what was actually said 
in any meeting at Los Angeles, led into a 
discussion of how CRL is financed-a mat-
ter certainly of great import to all members 
of ACRL, and concerning which your re-
marks were entirely apt. My quarrel could 
only be with that unfortunately misleading 
opening sentence, for it placed your entire 
argument in the context of a presumed 
threat to the very existence of CRL. I am 
further dismayed now to see that even as 
late as the September CRL you did not see 
fit to clarify the issue. Since so many of 
your readers inferred from your editorial 
that the ALA Publishing Board had advo-
cated abolition of CRL, it would seem only 
fair that you take pains to report what ac-
tually was said at Los Angeles. 
You will recall that I pointed out to 
ACRL president Anne Edmonds in a letter 
on June 8, 1971, with a copy to you, that 
I knew of no one in any responsible posi-
tion in ALA who had advocated abolition 
of CRL. I quoted to her then from my 
comments to the Budget Assembly, since 
Letters 
they had not been reported in full. I am 
taking the liberty of quoting them here, for 
it seems important to have on record what 
actually was said with respect to the prob-
lems of funding newsletters and journals. 
"Can the ALA continue to support the pub-
lishing of six division periodicals and eight 
newsletters? With the curtailing of alloca-
tions from Publishing Funds, some of our 
periodicals will be in even greater trouble 
than they have been, for production costs 
continue to increase, and prospects for · in-
creased advertising revenue are not good. 
Again, rather than consider conversion of 
even one newsletter to journal status, we 
need to question whether we can reason-
ably continue to sanction the many separate 
journals now being published by divisions, 
and to scrutinize even more closely the con-
tinued publication of all of the newsletters 
now being issued. 
"This is a matter which must be of mutual 
concern to all of us in every unit of the 
ALA. We need to study the problem to-
gether with the several units to consider 
how we may best develop the means for 
satisfying the needs of all of us. We have 
no ready solutions for the problems created 
by mounting costs and diminished income. 
We do not have any sweeping proposals to 
make for restructuring the publishing pro-
grams of the many units of the ALA. This 
is a matter for all of us to consider to-
gether, and we shall be planning such mu-
tual discussions of our problems. 
"For our part, we are, for example, look-
ing to the possibility of extending the news-
letter potentialities of American Libraries-
to try to determine whether the current 
awareness functions of a number of ALA 
units can be more economically, and per-
haps more effectively served through some 
centralization of this kind of publishing. 
There are other alternatives that we should 
consider such as the possibility of develop-
ing a consolidated newsletter which might 
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be capable of providing for good communi-
cation for many of our units. 
"Since American Libraries goes to all 
members of ALA, we should acknowledge, I 
think, that first priority in our allocations 
should be placed there. But if assistance 
cannot be offered direct to the several divi-
sions in support of their publications, we 
should seek to assist them in other ways in 
satisfying their publishing needs. In this 
matter, the self-scrutiny of every unit in the 
ALA will be essential, for in the necessary 
curtailment of allocations for their journals 
and with prospects for reduced income, it 
will be necessary to effect some kind of re-
duction in the publishing program for every 
journal and newsletter now being issued by 
ALA units." 
I shall appreciate your publishing these 
paragraphs in CRL if you can afford the 
space-recognizing that you do indeed 
have space problems under the present re-
striction on journal pages! 
Everett T. Moore 
Chairman, ALA Publishing Board 
To the Editor: 
Now that library budgets in general are 
reduced or, at best, remain about the same 
as last year, it should be increasingly evi-
dent that, if similar numbers of staff hours 
and amounts of material are expected as in 
the past, there are basically two ways to go 
-seek additional funds or engage in coop-
erative efforts. 
Here in Utah we are becoming deeply 
committed to the latter philosophy. The 
Brigham Young University, Utah State, and 
the University of Utah are already inter-
connected with a daily delivery van service 
for interlibrary loans. This year, with the 
assistance of the state archivist's trained 
staff and equipment, we are having the 
card catalogs of each of these institutions' 
libraries microfilmed. 
One thing leads to another. By the time 
the microfilming effort is completed next 
spring, we expect to immediately imple-
ment a broader interlibrary loans program, 
which will include all undergraduates. It 
will be based on the van, the microfilmed 
catalogs, and a do-it-yourself approach on 
/ 
the part of the patron, using simplified pro-
cedures to reduce costs. 
Perhaps none of this is exactly new. 
What is unusual is that we have gone the 
cooperative route before, when budgets 
were fat, without success. Now that they 
are reduced, renewed interest is being ex-
perienced in cooperative programs. Lean 
budgets, then, seem to act as a catalyst in 
bringing libraries together. Like the man 
said-perhaps some good comes out of ev-
erything. 
Oh yes-the theme of the Utah Library 
Association's meeting next March? "Coop-
eration," of course. 
Cooperative efforts are nothing new, but 
fund raising must certainly be terra incog-
nita for most librarians, and Mr. Eaton's 
"Fund Raising for University Libraries" in 
the September issue of CRL could not have 
been better timed for the Marriott Library. 
We are now in the process of organizing 
deliberately to sell ourselves more effective-
ly to both campus and off-campus commu-
nities through an invigorated public rela-
tions campaign. Part of that effort will in-
clude fund raising and, I can assure you, 
Eaton's sensible mapping of the terrain will 
be a primary guide. His article is just an-
other indication to me that CRL, of all the 
ALA publications, consistently provides the 
best information to accomplish the job. As 
far as this writer is concerned-take it 
away and bye-bye ALA. 
To the Editor: 
Gus Hanniball 
Extension Librarian 
Marriott Library 
University of Utah 
Salt Lake City 
It was, I suppose, to be expected that an 
engineer would adduce, in reply to Mr. 
Ellsworth Mason's report on computers, the 
hoary old fallacy that any machine or de-
vice is merely an extension of man and no 
more than a reflection and magnification of 
the man controlling it. The logical converse 
of this position is to claim that man is in-
ferior to the motor car because he has not 
grown wheels. It is, one would have 
thought, perfectly obvious that man is not 
able to match the performance of his own 
products, which are of a totally different or-
der of things. But neither is he subject to 
the same limitations. One of the great 
claims that have been made for the appli-
cation of computers to library systems is 
that it forces us to make an analysis of the 
system in small steps which can be reduced 
to a binary choice. It follows from this that 
we know exactly what we are doing, and 
can instruct the computer to do the same 
thing. To reduce all human thought to this 
sort of process, as on-line computerized in-
formation retrieval systems are obliged to, 
is like asking us to make a conscious deci-
sion on which leg to move each time we 
take a step in walking. We do in fact adopt 
this practice sometimes, for example, in 
learning a complicated series of dance 
steps; but of course we are quickly able to 
transcend the formality of making a binary-
type decision for each step as we master the 
skill and can control our bodily movements 
without the necessity for making a con-
scious decision each time. 
Mason's onslaught was devastating pre-
cisely because it was based on his observa-
tion of real practice, and not on some hy-
pothetical situation dreamed up in a com-
puter laboratory, and totally unrelated to 
what actually happens in library and infor-
mation services. Of course it was limited; 
so is every other single piece of research 
that Mr. Corbin could mention. But it was 
related to the real needs of users, and it 
must have cost the Council on Library Re-
sources only the minutest fraction of what 
it has, over the years, disbursed for studies 
of computer systems that are equally lim-
ited, and some at least of which seem some-
how to have vanished from sight. 
Incidentally, what is "cutesy"? It is not 
in the Oxford English Dictionary. Presum-
ably, it bears some relation to words like 
cute and cuteness, which are; but how 
would the computer handle this particular 
concept? 
To the Editor: 
D.]. Foskett 
Librarian 
University of London 
Institute of Education 
Sub;ect: A dry cough and a loud cry 
from the un-silent majority about "Legis-
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lative Naivete of Librarians"; or, Dear God 
is anybody listening? 
Librarians are not always knowledgeable 
about the intricacies and nuances of legis-
lative processes and procedures. And some-
times, with our bodies inextricably en-
meshed in our libraries' work, needs, prob-
lems, and pressures, we have forgotten, or 
lost sight of, the diplomatic approaches to-
ward our goal of selling our managements, 
not necessarily our patrons, on the tasks we 
cannot perform without their assistance. 
For over three and one-half years I 
worked for Bechtel Corporation's Power & 
Industrial Division in their Washington of-
fice in Gaithersburg, Maryland. Every time 
the American Management Association, lo-
cated in New York City, sent out notices 
that they were holding a week-long man-
agement course dealing with libraries, I 
sent copies to everyone in management. 
The cost was about $750. Never, at least 
to my knowledge, did anyone of these men 
ever ask me about the course and its value 
to themselves and what it might do to help 
them understand the whole realm of li-
braries and librarianship. I went one step 
further and I supplied American Manage-
ment Association the names of the men, 
and our company's address, so that they 
wou]d get these notices directly. A few men 
would send the notice to me thinking that 
I would be interested in the circular, and 
that I would want to keep it for reference 
purposes. 
Members of top management, who hold 
the purse strings, the life blood of the li-
brary, and future operational efficiency in 
their hands, do not usually make it a point 
to visit their libraries. Once a year they may 
stop in the library because their secretaries 
are away from their desks, or some special 
and immediate problem has arisen that 
urges them into the library compound. Oth-
erwise they send their secretaries, who, 
very much like their bosses, don't know 
very much about libraries, and do not take 
too much interest in the libraries' opera-
tions. 
We have instant coffee, instant tea, in-
stant potatoes, and therefore, men of man-
agement expect instant librarianship. They 
see the public service area, and patrons us-
ing the libraries, and they assume that all 
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is going well. If they do not know the staff 
very well, they may conclude, as many li-
brary users do, that everyone there is a pro-
fessional librarian. Men of management 
rarely understand, and often do not care to 
take the time to understand, what goes on 
in the nonpublic service working areas: cat-
aloging, acquisitions, etc. 
Companies, just like the state govern-
ments, and the U.S. government agencies, 
are all publishers of a variety of materials. 
Everyone engaged in the writing, proof-
reading, printing, binding, and distribution 
aspects of any publication completely for-
gets that ultimately someone, somewhere, 
somehow, is going to want to keep a copy. 
The most obvious places are the libraries, 
those well-organized, overcrowded, over-
worked, sometimes out-of-date, and sophis-
ticated warehouses of knowledge and infor-
mation. 
If we are going "to sell the case for li-
brarianship to our colleagues in other dis-
ciplines" we will have to get to the hal-
lowed halls of the highest and mightiest: 
the royal throne room of management. If 
management, who say they need and want 
libraries, desire to know what librarians can 
do for them, we must build a strong and at-
tractive display of what we can, have, and 
will do for them. We might also point out 
what we have not been able to do, and ex-
actly why. 
Bechtel Corp. is listed in Engineering 
News-Record as the number one construc-
tion firm in the U.S. They have numerous 
volumes of standards, but none of them 
deal with libraries, library personnel, or 
anything to do with librarianship. They 
measure and calculate everything, except 
exactly why their loose-leaf reports have 
not been updated. They've spent more 
money for their personnel's air transporta-
tion all over the U.S. and the world than 
they have for books, libraries, and library 
personnel. At Bechtel my directions for op-
eration came from the office in which I 
worked. There was no cooperative book 
purchasing or cataloging. There was never 
any evidence, or even hope, that we would 
have a bibliographic center at the San 
Francisco home office. 
At Bechtel, and here in the Forrestal 
Building in Washington, D.C., there are a 
number of "illegal" or unofficially sane-
tioned libraries which have been allowed 
to flourish. They came into existence be-
cause the existing libraries in the building 
do not meet the existing needs of everyone 
housed here. It means that funds, space, 
and personnel are indirectly siphoned from 
the main sources. Management has its own 
kind of occupational blindness about li-
braries. Creating workshops for libraries 
may be interesting for librarians, but if we 
cannot get the members of top manage-
ment, who are usually not librarians, to at-
tend, we may consider that our time and 
effmts have been spent in the wrong direc-
tion. 
Perhaps what we need is a library co-
operative consulting service in Washington, 
D.C. and/or New York City and/or Chi-
cago, etc., that is designed to "sell" librari-
anship to management. Top management 
could write, call, or personally visit the li-
brary cooperative consulting service for ad-
vice, information, pamphlets, or whatever 
it is that they seem to be interested in at 
the moment. It could be a combined effort 
of large library supply houses with displays, 
samples, and pamphlets as examples of 
what they should see and know about. 
Book companies could be · represented. 
The library cooperative consulting service 
should be able to offer statistics, standards, 
architectural drawings, and down-to-earth 
concrete information and possible sugges-
tions and solutions as to what to ·do in a 
given instance. It must, above all, be beau-
tiful and inviting to anyone. It must be un-
derstood that this is not for actual selling 
and pressure, but for the presentation of 
facts for top managements' awareness. Per-
haps a library of its own could be included. 
My theme is this: If we cannot attract 
management, and members of the various 
legislative branches of governments to our 
causes and goals, by whatever wholesome 
and legitimate means we can, the wheels 
of librarianship will spin without much 
drive. 
And I certainly agree with the statement 
that: "We certainly won't sell the case for 
librarianship talking · to each other at ALA 
meetings." 
Herbert M. E. Pastan 
Chief Cataloger 
Office of the Chief of Engineers 
Washington, D.C. 
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To the Editor: 
Kudos to Allan Hershfield and CRL for 
his editorial (September) . Indeed, a librari-
an should « ... become an integral, contrib-
uting member of social science research 
teams." 
How does one find such a job? When 
such positions are announced I'll be the first 
to apply. 
Richard H. Dewey 
Orientation Librarian 
Sir George Williams University 
Montreal, Quebec, Canada 
To the Editor: 
No matter how busy I am, I dip into 
CRL the day it arrives in this building. 
There's always much of use, such as Eaton's 
"Fund Raising for University Libraries." 
Charles Dollen 
Knights of Columbus Memorial Library 
University of San Diego 
San Diego, California 
To the Editor: 
Here is a response to all the responses re: 
abolishment and/or curtailment of CRL 
and CRL News. 
While I agree with most of what has 
been said, particularly the salutary words 
for the journal and its editor, I am not for 
pouring out the baby with the bath water. 
In this case the baby is librarianship and 
the bath water then must of necessity be 
ALA. The water has, to be sure, been mud-
dy lateJy, and is likely to remain so for 
some time. The unfortunate decision to 
have an «expert consultant" make a study 
of the whole mess instead of putting our 
own house in order will make it plum 
nasty, as we used to say in the South. 
However, I seem to read between the 
lines in most of what your respondents have 
to say that «we academic librarians" are 
different kinds of animals and have little in 
common with those «other types who read 
American Libraries, heaven forbid. . . ." 
This is precisely what is wrong with us; 
this everlasting parochialism ("You don't 
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understand my problem and I don't under-
stand yours") has simply got to cease if we 
are ever going to do what we say we want 
to do, namely serve all the people with the 
kind of information they need. Who is go-
ing to stand up and shout that we are li-
brarians first, and then we consider what 
kinds of libraries we are in? 
That we need CRL and LRTS and 
School Libraries (and lOLA, too, I guess) 
is certain. Each does serve an important 
function, and cannot be abandoned. But we 
do need American Libraries (for which 
your respondents had such unkind words) 
as a unifying force among librarians. How 
to do this? Mel Voigt made a courageous 
start when he questioned seriously the 
amounts budgeted for administrative ser-
vices and the like at headquarters. No one 
has had the courage to do this before, more 
of us need to. This is where the fat has to 
be trimmed; this is where a management 
study would be in order. Not in the ser-
vices, such as publications, which the ALA 
provides, and with which headquarters has 
precious little to do. 
They print the things, but unpaid editors 
and unpaid writers do most of the work. 
The real services which ALA provides are 
planned, debated, and completed in com-
mittee work; let us not forget this. It is not 
a «them and us" situation; we are the ones 
who make things go (or sit back and criti-
cize, whichever ... ) . 
ALA headquarters is a secretariat which 
aids members. That is what it is supposed 
to be. It is also supposed to carry out the 
wishes of membership. Thus, we need to 
take a long, hard look at what is being done 
to carry out the wishes of members; if I 
specify that $5.00 of my dues go to CRL 
then no one, but no one has a right to 
change this and do something else with my 
money. If membership as a whole votes to 
do something else with my money, then I 
must bow to majority vote. But only 
then .... 
So let's put our efforts into straightening 
out things and making them better instead 
of withdrawing. If we withdraw, will some-
one please tell me what is being gained? 
Not strength, not money, not legislative 
support, not understanding of other li-
braries' problems-not presenting a united 
front when it comes to presenting a case 
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before funders. We gain nothing, as far as 
I can see-and we lose a lot. 
(Mrs.) Brigitte L. Kenney 
Drexel University 
Philadelphia, Pennsylvania 
P.S.: I was going to write a rebuttal to 
Ellsworth Mason, but this has been done 
well by others. I can add nothing; Dr. Bar-
nett made my main point that Mr. Mason 
is guilty of being dogmatic, which is what 
he accuses the automators of .... And that 
doesn't help the least bit. I am volunteering 
to send Mason a list of ongoing, successful, 
money-saving automated library operations 
which he should visit on his next founda-
tion-sponsored jaunt-he missed them this 
time around. 
To the Editor: 
Lubans (CRL 32:482; Nov. 1971) feels 
that the figures for my in-house samples are 
low. He may be right and there may be 
good reasons for it. But this is not the issue. 
There is no reason to assume that the cor-
relations between in and out would be any 
different if the in-house figures were larger. 
The ratio of out-to-in could be much differ-
ent without necessarily affecting the size of 
the correlations, which may be the only is-
sue here if there is an issue. 
Several conditions might account for the 
low in-house samples. His studies included 
journal counts; mine did not. Different con-
ditions in the different libraries-lighting, 
available seating, air conditioning, demands 
of the curriculum, whether users are com-
muters (Lubans mentions several more)-
all might affect the magnitude of in- or out-
of library use. But these conditions were 
not a part of the experiment, although they 
certainly are legitimate areas of concern, 
and their effects certainly ought to be 
known. 
I agree that a definition of "use" would 
be interesting. Certainly, one is needed. In 
my paper I did make some assumptions 
about use, but did not attempt a complete 
definition. I now feel that many, if not 
most, books taken from open stacks and 
left around on tables may not reflect "use" 
at all. Rather, such books may reflect noth-
ing more than a quick perusal to ascertain 
whether a book has any useful information. 
If it does, the book is more likely to be 
checked out; if not, then more likely to be 
left on tables. This hypothesis should be 
tested. (In a forthcoming paper, I have 
tested the hypothesis that if a book matches 
a profile of the university curriculum, it will 
have a greater probability of being checked 
out.) 
A good definition of "use," if "use" is 
what we want to define, would certainly 
help to refine our understanding of library 
effectiveness. 
William E. McGrath 
School of Library Science 
Syracuse University 
Syracuse, New York 
I 
: 
BOOK REVIEWS 
Hayes, Robert M., and Becker, Joseph. 
Handbook of Data Processing for Li-
braries. New York: Wiley, 1970. 
The authors are writing for many audi-
ences, and therefore, have provided a mani-
fold purpose for their volume. 
For the student, it should be a textbook, ed-
ucating him not only in methodology but also 
in the interrelationships between data process-
ing and the library. For the system designer, it 
should be a summary of the state-of-the-art, 
serving as a bridge between library objectives 
and the technology. 
Therefore, the authors themselves do not 
really see this compendium as a handbook. 
The McGraw-Hill Encyclopedia of Science 
and Technology defines a handbook as: 
A compact, fairly up-to-date, relatively com-
plete, authoritative compilation of specific data, 
procedures, and professional principles of a 
subject field. Much of the information is given 
in tables, graphs, and diagrams, and illustra-
tions are freely used. Symbols, equations, for-
mulas, abbreviations, and concise technical 
language all help condense much practical in-
formation into a handbook, but they also re-
quire that the reader already have rather broad 
knowledge of the field in order to use the work 
effectively. Hallmarks of a good handbook are 
an exhaustive index, up-to-date references, ex-
pert editorial staff, easy-to-read printing, and 
convenient format. 
The book does not really meet the ob-
jectives set forth for it as a textbook, a 
state-of-the-art, or a handbook. Some of the 
major criticisms are that the references are 
relatively out of date, the majority dating 
from 1967 or before; the index is good, but 
not exhaustive; no bibliography for the en-
tire work is included, yet is is replete with 
references. 
However, despite numerous typographi-
cal errors, the work is easy to read, and the 
authors are experts in their field. The vol-
ume is a curious mixture of polemic, case 
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study using the University of California as 
a base, and factual data. The Handbook 
seems to be a compilation of some work 
which had been done previously, and some 
that was prepared for this volume. Some 
evidence follows: The text states that the 
"THESAURUS OF ENGINEERING AND 
SCIENTIFIC TERMS (TEST)" is being 
prepared on computer tape, and that DDC 
will be responsible for its maintenance, but 
no reference to the fact that TEST had 
been published in 1967, and that DDC is 
responsible (p.37); there is a good section 
on microfilms, yet no mention is made of 
ultrafiche or its variants; mention is made 
of the RECON project without referring to 
the publication which discusses its parame-
ters and costs (p.635), nor is it referred to 
in the index, nor is retrospective conversion 
picked up under "conversion" in the index 
(which might begin to lead to a lack of 
confidence in it) ; costs and cost accounting 
are separated by three chapters; holography 
is not mentioned at all. 
It is interesting that 875 pages of text are 
committed to the purposes mentioned pre-
viously yet there are implied caveats 
against automation throughout the text. For 
example: 
Libraries are concerned with files of truly enor-
mous magnitude. For example, whereas an in-
ventory control file for a very large company 
might contain 10 million characters, the card 
catalog of a typical library will contain 10 times 
as much-100 million characters. The card 
catalog of a large research library will contain 
over 1 billion characters, and the National 
Union Catalog has been estimated at 100 bil-
lion characters! The conversion of such im-
mense files into machine language is almost 
prohibitively expensive, but the storage and 
maintenance of them on a continuing basis is 
even more expensive-particularly since ready 
access to the catalog is essential. 
Unfortunately, again in sharp contrast to busi-
ness data processing, there is not a comparable 
degree of utilization by which to justify in-
curring such expenditures. For example, where-
as a typical inventory control file will serve 
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activity that utilizes an average of 10 percent 
of the file each day, less than 0.1 percent of a 
library's catalog will be used each day. There 
is thus a relatively small base of activity over 
which to spread costs. The investment in con-
version, storage, and maintenance must there-
fore be justified by "increased benefits" to a 
much greater extent than in business data proc-
essing. 
Such warnings are well taken. 
The volume seems uneven and is re-
dundant in many places; for example, Fig. 
19.7, List of Representative Data Bases, 
p.692-94, and the Inventory of Available 
Data Bases, p.829-75. If more time had 
been taken in organizing and editing the 
text, this would have proved to be an even 
more valuable contribution.-Henry Voos, 
Rutgers University. 
Any Person, Any Study; An Essay on 
Higher Education in the United States. 
Eric Ashby. New York: McGraw-Hill, 
1971. 110p. $4.95. 
Newman, Frank, and others. Report on 
Higher Education, March, 1971 (HE 
5.250:50065). Washington, D.C.: U.S. 
Government Printing Office, 1971. $0.75. 
That higher education in the United 
States is in trouble today must be fully ap-
parent to anyone who does a fair amount 
of reading. Unfortunately, this is often 
clearer to almost any segment of society 
than the one most seriously affected: the 
academic community itself. Part of the 
problem, as we are accustomed to telling 
each other, comes from the enormous ex-
pansion of enrollments and facilities during 
the sixties with its corollary promises of 
more education for a larger proportion of 
the college-age populace. For many of us 
the short-term problem, as Ashby notes, is 
M-0-N-E-Y (p.5). Yet these are not the 
only problems and we delude ourselves in 
thinking that they are. Fortunately, these 
two books, one an analytical but highly 
readable treatise by a British educator and 
the other a report destined to have signifi-
cant impact upon the federal government, 
appear at a propitious moment in academic 
history. Both should find their way onto the 
shelves of all academic libraries. They 
should also be read and discussed by aca-
demic librarians both on campus and off. 
Any Person, Any Study is the first of a 
series of essays by "distinguished authori-
ties in other countries" under the sponsor-
ship of the Carnegie Commission on High-
er Education, whose books by this point 
should be familiar to every academic li-
brarian. These books are having an impact 
upon the general public that hasn't been 
achieved since James Bryant Conant took 
on the American high school in the late 
fifties. Almost every new volume in the 
Carnegie Commission series results in news-
paper headlines, the most provocative so 
far being Earl Cheit's The New Depression 
in Higher Education ( 1971), with its thesis 
that 71 percent of some forty-one of the na-
tion's most prestigious colleges and univer-
sities are either in serious financial trouble 
or heading that way. 
Unfortunately, Sir Eric Ashby's book is 
not likely to achieve such headlines, though 
it deserves more attention than many other 
Carnegie volumes. For Ashby, master of 
Clare College, Cambridge, and formerly 
vice-chancellor of Cambridge University, 
has challenged one of the basic premises 
of American higher education: that it 
should be. for everyone. Hence, of course, 
his title, taken from Ezra Cornell's famous 
statement that he intended to found a uni-
versity where any person could find any 
sort of study he wished. Cornell's idea and 
the land-grant movement went hand in 
hand, so that a hundred years later his am-
bition is close to fulfillment in many institu-
tions. 
What specifically does this British acade-
mician, with some forty years of intermit-
tent experience in American higher educa-
tion, see as the major question for our so-
ciety? He answers on the first page of his 
chapter on "Analysis" (p.23): " ... if en-
rollments continue to rise and finance con-
tinues to :Bow into higher education, will 
it be good enough simply to enlarge or 
multiply institutions without reconsidering 
their pattern, their curricula, their social 
purpose?" Ashby obviously thinks not and 
the Newman Report in its analysis concurs 
(p.61, 82-'83). For both books see an ur-
gent reexamination of institutional mission 
as necessary, with Ashby opting for the 
university as a place of rational enquiry and 
discourse, a posture he believes it is now 
in danger of losing. 
Basically, Ashby's book is a well-written 
description of some current problems in 
higher education, including the lack of con-
sensus on what should be taught under-
graduates, the high attrition rate of fresh-
man students, the overemphasis upon the 
Ph.D. (while recognizing its continuing 
usefulness for its original narrow purpose), 
testing, credentials, university administra-
tion and governance, and the extent of stu-
dent participation in university policy-mak-
ing. Omitted are comments on two prob-
lems where he lacks familiarity: higher ed-
ucation of blacks and the future of Catholic 
colleges (p.1). As one might expect, Ash-
by's descriptions are literate, cogent, and 
challenging. In passing one might note his 
suggestion that lucid, simple writing might 
well be a fundamental skill for undergradu-
ate education, which he thinks the British 
teach better than the Americans (p.49) . 
Whether Ashby is commenting upon the 
notable lack of success of cooperative en-
terprises ( p .17) , or arguing for the ade-
quacy of ETS tests (p.61), or touting a less 
structured approach to university adminis-
tration (p.68-73), he takes the reader back 
again and again to fundamental assump-
tions, for the .. gravest single problem fac-
ing American higher education is this 
alarming disintegration of consensus about 
its purpose." (p.104) Because universities 
have undertaken more functions than they 
have the ability to discharge, they have 
both neglected their chief function of un-
dergraduate teaching and have lost any 
consensus about the relation between uni-
versities and American society. 
Whatever one may think about Sir Eric's 
.. Personal Speculations," as he calls his last 
chapter, he has raised questions which 
many academic librarians will find provoca-
tive, and which they and their faculty col-
leagues had jolly well better face realistical-
ly if they expect continuing support from 
the tax-paying public. 
In the Newman Report one finds similar 
concerns, indeed some striking parallels in 
both approach and solutions. Naturally the 
government report is more forceful in its 
recommendations. Surprisingly, it is almost 
as readable as Ashby's book, and is refresh-
ingly free of the «governmentalese" so 
often characteristic of such efforts. Unlike 
Ashby, Frank Newman, associate director 
of University Relations at Stanford, is not 
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a well-known name in academic circles. 
Moreover, his task force, appointed by 
HEW Secretary Robert Finch and funded 
by the Ford Foundation, deliberately con-
tained no "big names," either from univer-
sity faculties or administrators. (See Chron-
icle of Higher Education, 15 March 1971.) 
However, the Newman Report has already 
had a profound impact upon the Nixon ad-
ministration's higher education proposals. 
That it will get even more attention is ap-
parent from Secretary Elliot Richardson's 
enthusiastic foreword which notes that "It 
is provocative without being irresponsible; 
unconventional without making a fetish of 
being so; blunt and critical, yet clearly 
written by individuals who are higher edu-
cation 'insiders' deeply committed to their 
profession." (p.v) Obviously such attention 
from high governmental officials merits seri-
ous attention in academia. 
In analyzing the problems facing higher 
education in the 1970s, the Newman Re-
p01t focuses on the growing homogeneity 
of institutions; the professionalization of 
the faculty; discrimination against minori-
ties, the old, and women; the growing trend 
toward centralization and bureaucracy in 
state systems; the problem of drop-outs, 
and the isolation of the academic communi-
ty from the society it serves. The last point 
receives special attention and runs like a 
thread throughout the report. While recog-
nizing that American graduate education 
has become the envy of the world, the writ-
ers find that there is a serious isolation of 
faculty and students from society as a 
whole ( p .19) , that graduate education 
tends to reinforce this isolation (p.4-5), 
that the graduate university model has been 
shamelessly copied by other institutions to 
their own detriment (p.12-13) , and that 
there are few practitioners in graduate pro-
fessional schools who can relate highly the-
oretical knowledge to life as it exists out-
side the ivy-covered walls (p.77). In the 
long catalog of academic sins in chapter 5, 
"The Professionalization of Learning," most 
of us can recognize a few of our own. Li-
brary school faculties , particularly, which 
have moved toward emulation of other re-
search disciplines, had better give this part 
of the report special attention. 
Yet the sins are not all within the acade-
my. There is a growth of bureaucracy 
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which stems from legislative concern and 
multicampus systems. Such systems have 
not yet gone very far in management, but 
now that their building programs are over, 
they probably will. The result is less au-
tonomy for the local campus and less au-
thority for the local president (p.26). To 
hasten innovation and reform the report 
calls for the educational entrepreneur but 
recognizes that "Entrepreneurs rarely thrive 
in a climate of detailed budget review, 
pressures for equal treatment, statewide in-
terest groups, flagship campus dominance, 
or concern for political expediency." (p.27) 
Among the other bureaucracies needing at-
tention is the interlocking directorate of 
universities and accrediting agencies. Medi-
cal licensing is a national scandal but is far 
from the only one (p.41). Moreover, the 
relationship between academic training and 
success in a profession is not nearly as di-
rect as is frequently assumed (p.39-40). 
The Newman task force suggests that the 
time is critical for change in the system, 
though it does not underestimate the diffi-
culties. What can one do about all these 
problems? Society can create new enter-
prises with different missions and provide 
new enterprise funding. State governments 
can utilize competitive grants similar to 
foundation grants or to the University 
Grants Committee in Great Britain (p.65; 
cf. Ashby, p.85-89). Federal funding can 
adopt a marketing approach where the stu-
dent takes an institutional grant plus his 
own grant and selects the institution best 
for him (p.65-66). Universities can diversi-
fy their faculties by bringing in "practition-
ers who are outstanding in their jobs, and 
... given full status within the institution." 
(p.77) They can also reduce discrimination 
against women and older students and 
adapt minority education to the students 
rather than making the student conform to 
the traditional mold (p.79). Most of all, of 
course, institutions can reexamine their in-
dividual missions, especially necessary if 
cost effectiveness is to work in academic 
programs. Community colleges, for example, 
must cease being dominated by the four-
year institutions and meet the specific needs 
of the students they serve (p.60). For the 
real problem is "How can skill in resource 
utilization become a factor in the system 
of academic rewards?" (p.86) All of this 
is a rather large order, but the task force 
is not pessimistic about solutions, if they 
can stimulate debate on the problems. For-
tunately, their report is short enough and 
inexpensive enough to be placed in the 
hands of all those interested in the future 
of higher education. That group should 
surely include academic librarians and the 
professional associations to which they be-
lang.-Edward G. Holley, University of 
Houston. 
Tales of Melvil's Mouser; or Much Ado 
About Libraries. Paul Dunkin. New 
York: R. R. Bowker Co., 1970. 182p. 
Q. Pimbran Thotwon put down the book. 
Heady stuff, this. 
A book by a librarian ( P. Dunkin, to 
woe and to wit) could and did declare out-
rageously tongue-in-jowl war upon the host 
of sacred cows to which we all ( 'cept you 
'n me) bow down. Why, is nothing sacred 
anymore? quoth Thotwon queryingly. In-
deed, a perusal of the tome revealed that 
Melvil's Mouser was indeed a clever cat: 
he several times took poor Thotwon for a 
dunking in his own chuckling perplexity. 
Surely it cannot be a verity that the 
venerable NLA always comes out third-
best in every two-sided battle? And yet, 
pondered Thotwon ponderously, perhaps 
there is something peculiar about an institu-
tion which seems ever on the brink of dis-
covering that it is! 
Surely, stammered Q. Pimbran, some li-
brarians have been overeager to snatch at 
schemes: but surely only some catalogers 
have sat at the stoop of the Seer of the 
East and swallowed the many facets of the 
Five Laws ... ? 
Surely, turbulated Thotwon, IMCs (Q.P.T. 
knew what that meant even in his sleep-
Instructional Materials Centers) do need 
promotion: after all, aren't we all heathen 
looking toward the salvation of the funny-
looking missionaries? (Somehow Thotwon 
was dimly aware that his words had tripped 
up somewhere-but never mind, he'd read 
it somewhere.) 
And surely, tremulated Thotwon to him-
self, library education is not in a shambles: 
"The broad sweep of the library universe" 
swam before his ken as he fondly recollect-
ed dear Miss Bittybotty and her class in 
Foundations of Librarianship many years 
previous. What was it dear Miss B. had 
iterated?-that since all libraries have 
books, and since all people read books, 
therefore all libraries are at bottom the 
same. Quondam P. Thotwon for a moment 
experienced the sinking feeling that the 
"continuum curve" of the library cunicu-
lum was rather the center of a motionless 
arc, going nowhere and signifying nothing. 
But only for a moment. 
Thotwon returned from his reverie to the 
book. He was warmly glad that somebody 
had at last blown the whistle upon all those 
librarians who behave like perfectly pom-
pous asses. Which proves, smugged Q.P.T., 
that they are people. Thotwon was glad he 
wasn't one of them, as he gazed out the 
window and noted the Moon, peering over 
his shoulder. 
If you missed this book, go right your 
mistake right now. Dunkin hits hard at the 
soft underbellies of the human (and inhu-
man) foibles, fallacies, and frumperies of 
our profession. Even if you recall reading 
some of these pieces in Library I ournal, go 
get this collectanea and be shriven once 
again. The message is too important to be 
left in the medium.-William Henry Webb, 
University of Colorado. 
Perreault, Jean M. Toward a Theory for 
UDC: Essays Aimed at Structural Un-
derstanding and Operational Improve-
ment. Hamden, Conn.: Archon Books 
and Clive Bingley, 1969. 214p. $9.00. 
Anthologies, collected works, and readers 
which bring together a number of articles 
and papers on a narrow, specific topic are 
a common form of publication in many 
fields but are relatively new to librarian-
ship. This book by Jean Perreault can be 
categorized as that type of publication. Per-
reault has long been known for his writings 
on classification theory and for his efforts 
in promoting the use of the Universal Deci-
mal Classification system. This volume 
brings together seventeen of his essays on 
UDC. Eleven of these have been published 
previously and six are found for the first 
time in this volume. 
Perreault is quick to point out in his in-
troduction that the book is not a treatise on 
the UDC. One would have to agree. The 
essays are arranged under four headings: 
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General theoretical background, Structure 
of UDC, Problems of display (notation), 
and UDC and reclassification. The essays 
in the latter category are of a more practi-
cal nature and are more lucid than those 
in the first three. Although a brief introduc-
tion of one page or less is found at the be-
ginning of each group of essays, it is the ar-
rangement which relates them to each oth-
er. The introductions consist of short sum-
maries or statements about each individual 
essay in the group. No attempt is made to 
discuss each group as a whole or to draw 
any conclusions. 
The title, Toward a Theory for UDC, is 
appropriate for the book, if one agrees that 
a body of theory for the UDC is lacking 
and that this book presents new principles 
on which to base theory. However, after 
reading this collection of essays, one does 
not find that the author has added any new 
principles. Therefore, it is necessary to 
question whether or not he has made any 
steps toward a theory for UDC. It should 
be remembered that the book is a collection 
of essays of which two-thirds have been 
published earlier. There is no indication in 
the volume as to which essays have been 
formerly published and which have not. 
Neither is there any indication as to how 
extensively the previously published essays 
have been revised. The author states in his 
introduction that "all of them which have 
been published before-have been strenu-
ously revised." (p.lO) At the same time, 
he fails to give the extent or purpose of the 
revision. Since the source of original publi-
cation is now given, the reader cannot make 
comparisons between the original and the 
revised essays without extensive research. 
Perreault defends this practice by stating 
"part of my intention is to make it possible 
to refer to this volume as a compilation of 
previously published papers in perfected 
form, at the same time making reference 
to the original periodical sources unneces-
sary." (p.lO) Also, there is no indication 
of why the six remaining essays had not 
been previously published. One only can 
assume that they were written for this col-
lection. 
The combination of poor writing, poor 
editing, and extremely bad typography 
makes this a very difficult book to read. 
The reader has the feeling that some of the 
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material was hastily written and not re-
vised. The sentence structure is often long, 
involved, and at times so awkward and dis-
jointed that the meaning is obscure. As a 
result of omissions and misspellings of 
words, some sentences actually defy inter-
pretation. The misspelling of words, com-
bined with what Geoffrey Lloyd generously 
refers to in the preface as "philosophical 
phraseology and classificationist jargon," of-
ten lead to confusion. Perreault is fond of 
words such as: analysable, orderedness, 
stratigisation, foundational, nontrivially, 
computerisable, automatisation, profession-
ality, etc. When one adds misspellings such 
as: froundworks, thoughoroughly, and Or-
bana, Illinois, the interpretation becomes 
difficult. 
In addition to these problems, letters, 
words, lines, and paragraphs are curiously 
spaced throughout the book. The reader 
has no way of knowing in which instances 
this is for emphasis or is just poor typogra-
phy. 
The reader is never certain of Perreault's 
purpose in collecting the essays together in 
this volume. If it is (as Lloyd suggests in 
the preface) to improve the UDC so that 
it will be recognized and used throughout 
the world, such a poorly written book will 
not help Perreault accomplish his purpose. 
One only can hope that before Perreault 
publishes more of his work, he invests in 
a copy of The Art of Readable Writing and 
a good editor. Both the UDC and future 
students of classification deserve better ma-
terial than this.-Lucille M. Wert, Univer-
sity of Illinois. 
Donald D. Hendricks. Centralized Proc-
essing and Regional Library Develop-
ment: The Midwestern Regional Library 
System, Kitchener, Ontario. Kitchener, 
The System, 1970. 85p. 
This report describes the evaluative sur-
vey conducted by the author in June 1970. 
The purpose of the survey was "a general 
evaluation of the processing center, with 
special emphasis on the attitudes of the 
participating libraries on the product of the 
center, and the feasibility of using this co-
operative endeavor as a springboard for the 
other inter-library efforts (in the region)." 
Chapter I includes a brief general dis-
cussion of library cooperation related to 
"larger units of service." Hendricks then 
comments on centralized processing as a 
particular type of library cooperation, out-
lining the advantages and disadvantages of 
centralization. He cites the authority for co-
operative library programs in Ontario (The 
Public Libraries Act of 1966), mentions 
factors which may encourage or impede co-
operation, and describes the activities of 
the Midwestern Regional Library System 
with regard to the regional situation. 
The bulk of the report discusses the sys-
tem's processing center. Evaluative mea-
sures used include: processing time lags, 
quality of the product, "enterability" or 
compatibility of the processing center prod-
uct to previous processing, staffing patterns 
of member libraries, production considera-
tions, and costs of processing. Narrative de-
scriptions and charts of the center's order-
ing, cataloging, and processing routines are 
included. Hendricks makes recommenda-
tions regarding the space, work layout, and 
staffing patterns of the center. He concludes 
that "the development of one aspect of li-
brary cooperation (the center) has laid a 
strong foundation for additional kinds of li-
brary interaction." 
The reviewer was particularly pleased 
to see the following comment regarding 
processing time lags and member library 
complaints: "In order to gain a true pic-
ture of the additional delay incurred by 
dealing with a processing center, a library 
should first have a documented concept of 
the time it takes a book to clear its own 
technical processing depa1tment. Then a 
comparison with the times for delivery from 
the processing center would reveal whether 
the library has a legitimate complaint." 
Technical processing personnel everywhere 
-take note! 
Member and nonmember library reac-
tions to the center were elicited through 
use of an interview schedule during on-site 
visits. On the basis of the replies and other 
comments recorded during the course of the 
study, Hendricks made qualified recommen-
dations for regional library activity in areas 
of: union lists, an expanded telephone net-
work, rotating collections of popular ma-
terial, delivery service, a central reference 
service, photocopy of periodicals, selective 
acquisitions, and a common borrower's 
card. 
The appendix lists the cataloging code 
currently used by the center in cataloging 
and processing bo-oks for adult and juvenile 
collections. 
Hendricks covers a lot of ground in the 
survey, going from general considerations 
to a regional and to a specific geographic 
base. The study seems well planned and 
well carried out, and the purpose of the 
study has been met. The survey has a far 
broader interest group than the system or 
the region studied. Librarians concerned 
with regional cooperative projects and cen-
tralized processing would do well to read 
the report. Any group planning an evalua-
tive survey of existing and potential coop-
erative programs should benefit from the 
investigator's approach to the problem.-
Lawrence E. Leonard, University of Illi-
nois, Urbana. 
The Southwestern Library Association 
Project Report: ALA Chapter Rela-
tionships, National, Regional, and State. 
Grace T. Stevenson. American Library 
Association, 1971. 153p. $2.50. 
Mrs. Stevenson has done a very thorough 
and intelligent assessment of the library as-
sociations of Southwestern United States. 
While the subject matter does not lend it-
self to exciting reading, those persons inter-
ested in effective professional organization 
will find this useful as virtually everything 
presented may be applied to any library as-
sociation. 
The major recommendations (p.107-09) 
could be used as a basis for self-analysis 
and discussion by library associations al-
though actual implementation of some rec-
ommendations would be exceedingly com-
plex due to the disparities from state to 
state and the proliferation of organizations. 
One small criticism: This reviewer would 
have preferred the recommendations to 
start with the Individual Librarians and 
work on up to the national, as the key to 
any progress is the individual. 
Throughout the study other comments 
and findings of equal importance are given 
as related to "where do we go from here." 
Consequently, the entire report must be 
read carefully or pertinent points could be 
missed. 
For example: On page 93 is a very brief 
paragraph concerning legislative activities 
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of regional library associations, which sup-
ports the idea that such an activity is inap-
propriate at the regional level (this is not 
to imply fiscal support of national legisla-
tive activity is inappropriate!). 
Also, the devastating outline of activities 
given on page 95 which are indeed "thin" 
when placed against not only the dollar 
cost but also against the effort and energy 
of the people involved. It is quite conceiv-
able that enthusiasm for conferences runs 
in inverse proportion to experience of direct 
involvement in the actual preparation of 
one. 
Another example is actually one of the 
most far-reaching conclusions in the report 
and could easily be overlooked. On page 
80 a concept of relationship with ALA is 
developed that this reviewer has not seen 
elsewhere. It is worthy of more than pass-
ing consideration and should be studied by 
the regional associations individually and 
collectively. 
Especially interesting to this reviewer 
was the conclusion on page 49 that "More 
regional meetings within the states, small 
regional conferences and institutes" were 
wanted by members but no reference was 
made to this in the final summary. The re-
viewer's interest arises from the fact that 
in 1972 PNLA plans to proceed with a se-
ries of small regional meetings of the work-
shop variety in several locations within its 
region. Already rumblings of dissatisfaction 
as to such a radical departure are being 
heard in spite of the fact that the member-
ship approved overwhelmingly a constitu-
tional change to biennial conferences with 
the alternate year devoted to workshops! 
One point all chronic grumblers about 
associations should read and take to heart 
is the conclusion beginning on page 36. 
"There is a further obligation on the indi-
vidual members-the obligation to volun-
teer. Perhaps we can't expect this of the 
new, possibly diffident, member, but there 
are prima donnas in every organization who 
feel their talents should be sought after 
rather than offered freely. Over and over 
again from each state, there was voiced 
the difficulty of getting people to accept as-
signments, or failure to discharge their re-
sponsibilities after they had accepted." It 
is too much to hope that those members of 
the profession to whom these words apply 
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will read and take them to heart. If this 
were to come about, studies and reports 
such as this one would never be needed. 
-Maryan E. Reynolds, Washington State 
Library, Olympia. 
Information, Mechanism and Meaning. 
Donald M. MacKay. Cambridge, Mass.: 
The M.I.T. Press, 1969. 196p. $2.95. 
Most librarians today would agree that 
a major, if not the major, function of li-
braries is the transfer of "information" from 
authors to readers. To facilitate the execu-
tion of this function, librarians classify their 
collections, provide subject, author, and ti-
tle indexes, purchase bibliographies of ev-
ery description, provide professional refer-
ence service, etc. Yet what precisely is this 
"information" that librarians work so hard 
to help transfer? How can we recognize 
what information a potential reader is lack-
ing? How can we be sure that we are doing 
the best job of representing in our catalogs 
the information which authors have repre-
sented in their books? Without an adequate 
theory of information we really have no 
way of answering these questions in a rig-
orous way. Dr. MacKay is concerned in this 
book with the beginnings of such a theory 
of information. 
MacKay is head of the Research De-
partment of Communication at the U niver-
sity of Keele. He puts his background in 
physics to use at several pointS' in this de-
velopment of a formal model of how human 
beings store their information and how they 
add to, modify, and validate this store. His 
approach is nonlinguistic; that is, he views 
the messages that human beings send each 
other as unanalyzed wholes, which, as en-
tities, have meaning to the sender and to 
the receiver of the message. He hypothe-
sizes that the human mind at any given 
time is in a state of conditional readiness 
to react to stimuli in a certain way. When 
a message containing information is re-
ceived, it results in a change in the indi-
vidual's state of conditional readiness. The 
meaning of a message he defines as a func-
tion which selects a particular state of con-
ditional readiness from all the possible 
states of conditional readiness. He does not 
suggest that his hypothesis describes how 
the brain really handles information, only 
that his model is a mechanism capable of 
representing what the brain seems to do. 
None of the ideas contained in this book 
are new. The book is a collection of three 
radio broadcasts and nine papers (plus two 
more papers reproduced as appendices) 
presented by the author from 1950 to 1964. 
Hence, the date of publication is mislead-
ing. MacKay has added an introductory 
chapter and has inserted a foreword and 
postscript to many of the papers, each a 
chapter in the book, in an attempt to pro-
vide continuity. He has used the technique 
of putting passages which can be skipped 
by readers of earlier chapters in small type. 
This technique only partly alleviates the 
major fault of the work-redundancy. In 
the later chapters, there is much said that 
has been said before, sometimes in almost 
identical terms. It is unfortunate that Mac-
Kay could not have taken the time to pull 
together all of the ideas from the various 
papers and present his thesis in a more or-
ganized fashion. It is also unfortunate that 
he has added no new references to those 
originally included in his papers. The work 
does not provide a very good entry into the 
literature of information theory, since even 
the original references were not intended 
to be exhaustive. 
This book is certainly not a definitive 
work on the theory of information. How-
ever, in many respects, it is a stimulating 
and highly theoretical .work. Those seeking 
practical advice on the design of library au-
tomation projects or the construction of in-
formation retrieval systems should look else-
where. Those seeking insight into the basic 
nature of the information transfer process 
may find something here to stimulate their 
thinking.-Edward A. Eaton III, The Uni-
versity of Texas at Austin. 
Library Lit.-The Best of 1970. Bill Katz 
and Joel J. Schwartz, eds. Metuchen, 
N.J.: Scarecrow Press, 1971. 429p. 
An apparently self-appointed jury of five 
(its origin is unclear in the introduction) 
took on the stultifying task of reading 
(scanning?) the full runs of some 200 li-
brary and general periodicals of the period 
November 1, 1969-0ctober 31, 1970. The 
jury (the editors, professor and student, re-
spectively, at Albany; John N. Berry, editor 
of Library I ournal; William R. Eshelman, 
editor of Wilson Library Bulletin; and Eric 
I 
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Moon, president of Scarecrow) are certain-
ly to be commended for their effort in at-
tempting to winnow out some grain from 
the tremendous amount of chaff. Further-
more, they propose to do this every year. 
In case we need to be reminded of the 
sorry state of library literature, we are re-
minded by Eric Moon's superb "The Li-
brary Press," reprinted from LJ as "Pro-
logue." In all, there are thirty articles from 
twenty-one journals (four from LJ and 
WLB, three from American Libraries, and 
one each from the others, ranging from 
Horn Book and LRTS to such less frequent-
ly seen things as South Today and Sound-
ings. 
Mter the introduction and prologue, the 
articles are grouped into four major head-
ings: Libraries and Librarians, Technical 
Services/ Technical Processes, Communica-
tion and Education, and The Social Prerog-
ative. Generally speaking, the articles are 
excellent, although, as the editors note, no 
one will be happy with all the selections, 
on grounds of inclusion or exclusion. At any 
rate, certainly pieces like Joseph L. Wheel-
er's "What Good Are Library Standards?" 
in the first group; and "Shared Cataloging" 
by Herman Liebaers, "MEDLARS: A Sum-
mary, Review and Evaluation of Three Re-
ports" by Norman D. Stevens, "CATCALL" 
by Ralph R. Shaw, and "Automation Stops 
Here" by Roscoe Rouse in the second 
group, deserve as wide circulation as they 
can get. Equally deserving are Curtis G. 
Benjamin's "Book Publishing's Hidden Bo-
nanza" in the third group, and Robert P. 
Haro's "How Mexican-Americans View Li-
braries," Jesse Sher.a's "Plus c;a Change," 
Anita R. Schiller's "The Disadvantaged Ma-
jority," and 0. James Warner's "Law Li-
brary Service to Prisoners" in the fourth. 
The immediate question is, "Why reprint 
all of this?" Certainly most of us see L], 
WLB, CRL, AL, and a handful of other 
journals, but how many of us read (or even 
see) all of the journals? We read in our 
own fields of interests, with little time for 
more. Perhaps an anthology of this type 
will broaden horizons in a relatively easy 
way. 
My one quibble is in reprinting without 
any editorial notes articles from British 
journals which employ terminology unfa-
miliar to most American readers. No doubt 
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it is pure ignorance on my part (widely 
shared, I suspect) when I fail to under-
stand terms like "G.C.E. pass" and "Part 
II papers" in Peter D. Pocklington's excel-
lent "Letter to a Library School Lecturer." 
Couldn't there be a brief editorial note? 
In short, this volume is recommended for 
library schools and professional collections, 
institutional and personaL-Walter C. Al-
len, University of Illinois, Urbana. 
Books That Changed America. Robert B. 
Downs. New York: The Macmillan Com-
pany, 1970. 280p. $6.95. 
The compilation of lists of influential 
books is a fairly common phenomenon in 
the literary world. A frequently used gam-
bit in the preparation of such lists is a poll 
of authorities in a given field which yields 
a list of books most frequently mentioned 
by the authorities polled. That few people 
would agree on any such list is a foregone 
conclusion. In a 1935· Publishers' Weekly 
article Edward Weeks, John Dewey, and 
Charles A. Beard each chose what they 
considered to be the twenty-five most influ-
ential books of the previous fifty years; 
Bellamy's Looking Backward was the only 
unanimous choice. The wide variation of 
choices for lists of influential books is due 
to the large number of works which have 
exerted some measure of influence on the 
public as well as to the differences in taste 
and background of the compilers. 
Armed with this warning that no one list 
of books will satisfy everyone (or perhaps 
anyone except the compiler) let us examine 
Robert Downs' new work, Books That 
Changed America. Downs has given us a 
list of twenty-five works in the general area 
of the social sciences which have exerted 
a telling influence on America; the list was 
limited to the social sciences because the 
author felt that the influence of works in 
this area is more easily demonstrated than 
that of works in other fields. Over eighty 
books were considered for inclusion at the 
onset of this project; as Downs notes in the 
introduction, "the task of reducing the list 
to twenty-five was by no means easy." One 
could compile a very creditable list of in-
fluential books from those works which he 
considered and then omitted; among such 
works noted in the introduction are Horatio 
Alger's Ragged Dick, Dana's Two Years 
64 I College & Research Libraries • january 1972 
Bef01·e the Mast, Benjamin Franklin's Auto-
biography, Henry George's Progress and 
Poverty, and the Kinsey reports. One can-
not fault Downs for his inclusions or omis-
sions; the book is admittedly a subjective 
list, but one which reflects a wide acquaint-
ance with works in the social sciences by 
a man quite close to the world of books. 
What does Downs consider an "influen-
tial book"? Differing types of influence be-
come apparent as the reader is led through 
the author's selections. Common Sense and 
Uncle Tom's Cabin are examples of books 
which were read by and exerted a direct 
influence on large numbers of people. An-
other type of influence is found in the book 
which is read by a small number of impor-
tant people who can apply its lessons and 
thus affect the public: Abraham Flexner's 
Medical Education in the United States and 
Canada is of this sort. America has been in-
fluenced by individuals from without com-
menting on the manners and mores of the 
country: Downs includes a work of this 
type in Alexis de Tocqueville's Democracy 
in America. At times, the writing of Ameri-
cans has influenced foreign powers and the 
results have been brought home to the 
American public in sundry ways: such is 
the case with Alfred T. Mahan's The Influ-
ence of Sea Power Upon History, 1660-
1783, to which most authorities attribute 
the establishment of modern navies. 
An influential book, then, is one which 
has the power to affect the lives of people, 
either directly or indirectly. Downs has 
compiled a most interesting list of books of 
this genre, replete with very readable com-
mentaries on each. Downs has written that 
one of his goals in this work was to demon-
strate that books have power; he has suc-
ceeded admirably. Books That Changed 
America has the ability to send the inquisi-
tive reader off in search of the original 
works. Downs has written a book which is 
worthwhile reading for all librarians.-Da-
vid H. Eyman, Central Michigan Univer-
sity. 
Research Guide to Argentine Literature. 
David William Foster and Virginia Ra-
mos Foster. Metuchen, N.J.: The Scare-
crow Press, 1970. $5.00. 
This book is an attempt at organizing a 
guide to the criticism of Argentine litera-
ture and literary figures. It is primarily in-
tended as a tool for the student of the field 
in response to the need for some kind of re-
trieval of the literary criticism "of an im-
portant segment of a vital Latin American 
literary tradition." 
While this type of work can be valuable, 
this particular book contains certain inade-
quacies which must be mentioned. Al-
though the authors state in the preface that 
their work is to be the "first comprehensive 
guide" to Argentine literary criticism, their 
exclusion of Alberdi, Ricardo Rojas, and, 
most particularly, Sarmiento, is incongruent 
with their presumed comprehensiveness. 
While some of the extant research does deal 
with literary issues, it is negligible when com-
pared with the enormous bulk of opinion on 
the role of these three individuals, not in the 
development of Argentine literature, but in 
the formation of a national cultural and intel-
lectual heritage. ( Pref., IV) 
Sarmiento is perhaps one of the most 
significant Argentine literary figures, and 
if the authors are capable of separating the 
importance of the "formation of a national 
cultural and intellectual heritage" from "lit-
erary issues," they should have at least in-
cluded that "negligible" portion of research 
which is available. 
The work is divided into four parts. 
Part I lists general bibliographic sources; 
Part II, journals publishing research on Ar-
gentine literature; Part III, general works 
on Argentine literature; and Part IV, arti-
cles and books about Argentine litera1y fig-
ures. Each part has various subsections. 
From the standpoint of completeness, 
Parts I and III have serious omissions. For 
example, works such as Palau y Dulcet's 
bibliography, J. R. Fernandez's Historia del 
Periodismo Argentino, the index of Enrique 
Peiia's periodical and newspaper collection, 
Sabor and Revello's Bibliografia Argentina 
de Artes y Letras and Armaria del T eatro 
Argentino are each valuable in their own 
field. 
Part II is a well-organized and extensive 
listing of journals publishing research on 
Argentine literature. Each entry is accom-
panied by a conventional abbreviation 
which is used in other sections of the book 
when referring to that particular journal. 
The imprint date is also included. 
The most valuable part of the book is un-
I 
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doubtedly Part IV, which deals with indi-
vidual Argentine literary figures. With the 
exception of the authors mentioned in the 
preface, all rna jor figures as well as many 
"minor" authors are included. Under the 
name of each author are listed all relevant 
works about the author and his works. 
From the librarian's viewpoint, an outstand-
ing aspect of this part of the book is the 
references whose bibliographical accurate-
ness and briefness add a quality of excel-
lence to the entries.-Antonio Rodriquez-
Buckingham, Harvard University. 
The History of Book Illustration: The n-
luminated Manuscript and the Printed 
Book. David Bland. 2d rev. ed. Berkeley 
and Los Angeles: University of Califor-
nia Press, 1969. 459p. $25.00. 
The first edition of this book, published 
in 1958, reviewed the history of book illus-
tration, by all techniques, from ancient 
Egypt until the 1950s. The second edition 
is largely a reprint of the first, although 
four new color plates have been added, the 
total amount of numbered illustrations in-
creased from 395 to 412, the text updated 
and corrected in details, and some addi-
tions made to include more about Eastern 
Europe and the Orient. Throughout most 
of the book, the text and illustrations in the 
text have been reproduced without change 
by photolithographic offset. The original 
half-tone blocks seem to have been used to 
reproduce the original black and white 
plates by letterpress. 
In reprinting the original color plates, the 
printer of the second revised edition appar-
ently did not have the use of the progres-
sive proofs used to control color in the first 
edition. In every case, the color tones are 
slightly different, with red and yellow gen-
erally more predominant in the first edition 
plates, black in the second. Both editions, 
however, are well printed in good register. 
Which of the reproductions is more faithful 
to any given original could be judged only 
by comparison with the original. The black 
and white illustrations in the text appear 
brighter in the second edition, largely be-
cause the paper is whiter. How much this 
difference in paper tone can be attributed 
to a change in printing fashions and how 
much to pape! deterioration is hard to 
judge. 
Recent Publications I 65 
The major changes in text occur in the 
last thirty pages of the new edition, but 
some revisions occur throughout. In chap-
ter 7, "The Nineteenth Century," revisions 
include the addition of a color plate for 
Henry Noel Humphreys and added exam-
ples of English, American, German, and 
Russian illustrations, all inserted so as to 
disturb as little as possible the original 
printing formes. Some errors in dating were 
corrected, but the revision was not always 
completed. On page 254 the date for an 
edition of William Somerville's H obbinol 
is corrected in the text but left uncorrected 
in the legend of the illustration appearing 
on the same page. 
In other places, the insertion of new text 
fails to adapt to the old. On page 428 of 
the new edition, a subheading used on page 
424 of the first edition, "Poland and Rus-
sia," is changed to "Poland and The Bal-
kans" to allow for two paragraphs on the 
Balkans and a sepamte subheading for Rus-
sia alone. The text under the new heading, 
however, continues undisturbed: "Both 
these countries excel in two types of illus-
tration." Which both? 
In common with most historians of book 
illustration, Bland inadequately cites the 
printed books that contain his examples. 
One could give many instances, but "Vega: 
Flos Sanctorum, c. 1521" (Fig. 162), with-
out any further elaboration of the author's 
name in text or index will send the search-
er on a merry chase. 
The first edition was a unique contribu-
tion to the history of book illustration. The 
second edition, though not greatly nor al-
ways carefully revised, is an improvement 
on the first.-Howard W. Winger, Univer-
sity of Chicago. 
National Index of American Imprints 
Through 1800: The Short-Title Evans. 
Clifford K. Shipton and James E. Moon-
ey. 2v. Barre, Mass.: American Anti-
quarian Society and Barre Publishers, 
1969. 102,8p. $45.00. 
The subtitle of this publication is both 
overly modest and misleading. To see it 
only in relation to Evans greatly underesti-
mates its contribution to research, valuable 
though it is when used with that "most im-
portant general list of early American pub-
lications." This beautifully bound, moder-
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ately priced (about .8 mill per entry) book 
in two handy volumes, the format of which 
is a delight to the experienced librarian and 
the scholar-connoisseur of books, does much 
more. It not only adds to the 39,162 titles 
in Evans the 10,035 that have since been 
located; it incorporates "the tens of thou-
sands of bibliographical corrections of the 
Evans entries turned up by the staff of the 
[American Antiquarian] Society in the 
course of fifty years of work." Even more 
important, it greatly assists the researcher 
in locating and examining the full text of 
every book, pamphlet, and broadside listed 
here as available in the United States or 
foreign countries. The work of the Society 
in making this possible has stretched over 
a century and a half. The work of its li-
brruy staff has covered fifty years. A col-
laboration of almost twenty years with Al-
bert Bani and the Readex Microprint Cor-
poration has produced the microprint edi-
tion of the texts, now in the collections of 
almost two hundred institutions (and prob-
ably more) in the United States and 
abroad. Here indeed is God's plenty for the 
scholar working in early American materi-
als. 
For work on such materials Constance 
Evans in her 8th edition labeled the four-
teen-volume Evans "indispensable in the 
large reference or special library." The 
Short-Title Evans, along with the Readex 
Microprint Corporation edition of Early 
American Imprints, would seem to open 
doors to an even wider range of library pa-
trons than Winchell had in mind. One of 
the serious Haws in undergraduate instruc-
tion is the overreliance of students at ev-
ery level on secondruy source material. 
Through the Short-Title Evans and the 
Readex edition, students could have easy 
access to original rna terial on topics rele-
vant to a number of undergraduate courses. 
For example, even a cursory examination 
of the entries f~r Noah Webster, Jr., sends 
the student to information in Evans' 1790 
volume on the teaching of the language arts 
in the United States prior to 1800 or on the 
state laws of Connecticut which forbade for 
a time free trade in spelling books across 
state lines. From here he can easily go to 
the original texts in Readex Microprint. 
Just how easily? Consider this example. The 
library of the four-year college in which the 
reviewer teaches has both the fourteen-
volume Evans and the Short-Title Evans 
under review. Within a radius of forty miles 
are four university collections which hold 
the microprint texts. One is a mile away, 
accessible by free transportation on the 
Consortium mini-bus. True, the Short-Title 
Evans is, as its ve1y capable and scholarly 
editors point out, "a tool for making defini-
tive bibliographies," and a valuable one. It 
is, however, much more. 
The realization of that "more" sets one 
dreaming of what microforms-an exciting 
topic even now-can mean in the future; 
of the wealth of materials, otherwise un-
available, that the scholar-professor, the 
graduate student, the undergraduate can 
also have access to through microfilm, 
microfiche, microcard, and microprint, and 
through the ever smaller, ever less expen-
sive readers that are being produced and 
the reader-p1}.nters that t~e advertisements 
assure us are on the way. 
The appearance of the Short-Title Evans, 
then, is a significant event in reference pub-
lication history. In an eminently successful 
manner it fulfills the purpose of the Ameri-
can Antiquarian Society "to preserve, de-
scribe, and publish the materials of Ameri-
can history." Moreover in this adroit union 
of old material with the most recent of 
techniques, the Society's members, staff, di-
rectors, and editors prove that they are an-
tiquarian in their interests but, in the very 
best sense of the word, modern in their per-
formance.-Sr. Hilda Bonham, I.H.M., 
Marygrove College. 
A Guide to the Manuscripts in the 
Eleutherian Mills Historical Library: 
Accessions through the Year 1965. John 
Beverley Riggs. Greenville, Del.: Eleuth-
erian Mills Historical Library, 1970. 
1205p. $15.00. 
Here is a remarkable testament to the 
power of one family-Pierre Samuel du 
Pont de Nemours and his descendants-
the main source and continuing financial 
bulwark (via the Longwood Foundation) 
of the manuscript library of 2,500,000 items 
described in this exhaustive Guide. 
A most unusual collecting instinct by 
many of the family has preserved records 
spanning their history as far back as the 
fifteenth century. The bulk of the manu-
scripts date from the nineteenth century, 
with the chief emphasis on American eco-
nomic history in the Middle Atlantic States, 
the natural result of Du Pont involvement 
with the business and industrial life of the 
young Republic. The company records of 
E. I. duPont de Nemours & Co. are an im-
portant group, supplemented by later acces-
sions representing many additional firms. 
The scope of the collections spreads out 
from this focus to encompass places, peri-
ods, persons, and subjects of unexpected 
variety, reflecting the political and intellec-
tual activities of the Du Fonts and their 
collecting interests, as well as accessions 
from other donors, notably, e.g., the papers 
of John J. Raskob, personal, business, and 
political. 
Unfortunately, the organization of the 
Guide does not provide easy access to the 
wealth of materials. The main arrangement 
follows the pattern of the collections, main-
tained largely according to provenance, as 
received from their various donors. The pa-
pers of the major early family figures are 
therefore broken into several groups, by 
donor. To help in location, extensive cross-
referencing is used throughout the text, 
plus a detailed 200-page index to names, 
places, and a few subjects. 
In many ways, however, the compilation 
is a scholar's dream. Lengthy personal and 
company chronologies and bibliographical 
notes provide valuable information on each 
of the leading individuals and firms whose 
records are described; suggestions are made 
for needed research; references are given 
to earlier research in these collections; and 
items in the collections that fall outside the 
general area of the library's specialization 
are mentioned specifically. Printing, proof-
reading, spelling, alphabetization, and ac-
curacy of page references have been main-
tained at a high level. 
A few shortcomings are regrettable, be-
cause avoidable. The uniformity of type 
face used, and the failure to vary inden-
tions to indicate subdivisions in the lists 
sometimes obscures the transition from on~ 
collection to the next. Time is consumed in 
searching double-column pages for item ref-
erences from the index and appendices, giv-
en by page number only. A genealogical 
chart would have been a useful addition to 
a volume so dependent on complicated 
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family relationships. The cut-off date of this 
Guide necessarily excludes the 360 acces-
sions, totaling nearly a million manuscripts, 
received by the library in the five years 
just preceding publication of the volume. 
Supplements to describe later accessions are 
anticipated. 
This is not a work easily used for quick 
reference. In fact, it is as useful for seren-
dipitous information, as for that located in 
direct search, and is likely to make brows-
ers of reference librarians, as well as to cre-
ate new devotees of Du Pont history.-
Miriam I. Crawford, Temple University. 
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..._ Report of the Dissemination Advisory 
Committee fto the National Center for 
Educational Communication, U.S. Of-
fice of Education. By Henry Brickell and 
others. National Center for Educational 
Communication (DREW /OE), Wash-
ington, D.C. 1970. 23p. (ED 048 871, 
MF-$0.65 HG--$3.29) 
The National Center for Educational 
Communication ( NCEC) has shifted its 
emphasis from dissemination of informa-
tion toward the · broad objective of im-
provement in educational practice. With this 
change, the Educational Resources Infor-
mation Center (ERIC) system will no 
~ longer serve as the focal point of the op-
eration. In its discussions of NCEC's new 
role, the Advisory Board recommended: 
( 1) establishment of multiple-stop Prac-
tice Centers in preference to one-stop cen-
ters; (2) enhancement of existing centers 
toward eventual incorporation within a net-
work of such centers; (3) development of 
evaluation schemes to assess the work . of 
these centers; ( 4) consideration of the 
user's viewpoint as a basic element in com-
munication system development; ( 5) es-
tablishment of use incentives; ( 6) im-
proved communication practices utilizing 
media technology; and ( 7) greater in-
volvement with existing related organiza-
tions and agencies. Other policy matters to 
be considered by NCEC include changes 
in the school as an institution, higher pro-
ductivity in the field of education, im-
provements inside and outside the profes-
sion, the active and passive roles of in-
formation centers, advancement of educa-
tional technology, electronic networks, 
packaged information outputs, improved re-
porting, cooperative action, response to in-
creased demands for service, and systematic 
development of a national communication 
system. 
F AMULUS: A Personal Documentation 
System .•. Users' Manual. Pacific South-
west Forest and Range Experiment Sta-
tion (DOA), Berkeley, California. 1969. 
45p. (ED 053 754, MF-$0.6.5 HC-
$3.29) 
Although designed to process personal 
reference collections maintained by re-
searchers, F AMULUS is suitable for a large 
number of other applications. For this pur-
pose it can be regarded as a general-pur-
pose system. This manual presents it as 
such a system. The eight main F AMUL US 
programs described are: "Edit"-writes 
punched card input onto tape. Allows the 
user to make corrections, additions, and de-
letions. "Sort"-rearranges file order by 
changing the order of fields within records 
so the file can be realphabetized. "Merge" 
-provides updating facilities and permits 
enlargement of the files through merging 
two individual files into one master file. 
"Galley" -prints the file in any of several 
formats. "Vocab"-prints in alphabetical or-
der the words in any given field of a file, 
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making lists of index terms, keywords in 
title, etc. "Index" -lists keywords and tells 
in what records they may be found, there-
by, indexing your file. "Search"-scans stip-
ulated field ( s) in the · records of a file, 
matching them against a user-prepared 
search question. Only those records that 
meet the search requirements are printed 
out. "Ossify" -punches card deck equiva-
lents of tape files, for use as safety decks 
or for massive correction operations. Ap-
pendix D mentions three peripheral pro-
grams. 
A Library Network for Western Canada; 
Automation for Rationalization in Col-
lege and University Libraries in Alberta, 
Saskatchewan and Manitoba. By Russell 
Shank and others. Kent State Univer-
sity, Ashtabula, Ohio, Center for Library 
Studies. February 1971. 78p. (ED 053 
773, MF-$0.65 HC-$3.29) 
The recommendations of this study are: 
( 1) The western provinces of Canada 
should move toward making available to 
the university libraries of the region, the 
prospective benefits . of a magasystem or-
ganization during the next ten years. ( 2) 
There is no present need or justification 
for mounting an immediate crash program 
to create the computer-based subsystem. 
( 3) Immediate work is fully justified to-
ward clarification of the design elements, 
systems of governance, and essential limi-
tations of the presumed resource-manage-
ment subsystems. ( 4) As a necessary ac-
cessory to the previous recommendations, 
each university should develop internally 
and formalize at its highest levels a clear 
and detailed statement of the quality levels 
it requires for library and related informa-
tional services. 
A Handbook for the Organization of Black 
Mat.erials. By Jean Elder Cazort. Fisk 
University, Nashville, Tennessee. 1971. 
35p. Materials prepared for the Institute 
on the Selection, Organization, and Use 
of Materials by and About the Negro, 
June 15--July 24, 1970. (ED 051 858, 
MF -$0.65 HC-$3.29) 
The information in this handbook is pro-
vided to help with the organization and 
retrieval of black materials by attempting 
to touch on most of the questions that one 
will raise in his work with these materi-
als. The handbook is the outgrowth of dis-
cussions of classification and cataloging at ~ 
the Institute on the Selection, Organiza-
tion, and Use of Materials by and About ~ 
the Negro. It is aimed primarily toward 
college libraries using Library of Congress 
classification and subject headings, al-
though there is some comparative discus-
sion of the provisions of Dewey as com- ~ 
pared with those of Library of Congress. 
Neither of these classification systems pro-
vides adequately for black materials. A de-
tailed examination of the Library of Con-
gress subject headings is presented. 
The Effect of the Presence of an Academic ..... 
Library on the Development of the Pub-
lic Library. Two Case Studies: Durham 
and Chapel Hill, North Carolina. By 
Laurance Robert Mitlin. January 1971. 
42p. (ED 053 774, MF-$0.65 HC-
$3.29) 
Although presence of a university li-
brary is believed to affect the develop-
ment of a local public library, little re- ·· 
search is published on the subject. This 
study of Chapel Hill, a university-dominat-
ed town of 20,000, suggests that public 
access to the University of North Carolina 
Library helped delay the establishment of 
a public library until 1958. A children's li-
brary was formed in 1929; children had ; 
not been served at the university. The 
Chapel Hill Public Library occupies a new 
building and receives sympathetic support, 
but government monies do not cover the 
true cost of operations. Durham, North 
Carolina, an industrial city of 93,000, 
opened a public library in 1898 and re-
placed it with the present Carnegie library 
in 1923. A site for a new building is re-
served, but a bond issue to support it 
failed in 1968, despite substantial evidence 
of need. Certain knowledgeable persons 
attributed some of the indifference to the 
availability of the Duke University Library 
collection. Economic and sociological fac-
tors may also contribute. 
Three Key References 
THE BILL OF RIGHTS: A Documentary History, 2 Volume Set 
Edited by Bernard Schwartz 
This timely and unprecedented two-volume work traces the history 
and origins of the various rights and liberties embodied in the first 
ten amendments to the Constitution of the United States. Presented 
in chronological order, this meticulously researched history begins 
with the earliest English antecedents, such as the Magna Carta of 
1215 and the Petition of Rights of 1628, and follows through to the 
debates in the state legislatures that preceded the ratification of 
the first ten amendments in 1792. It includes the complete texts or 
relevant excerpts from 198 documents-Colonial charters and laws, 
State constitutions, judicial decisions, letters, diaries, autobiogra-
phies, newspaper accounts, and official records of federal and state 
legislative debates. The original spelling, grammar, and style have 
been retained in all documentary material, making the work an essen-
tial source of reference for everyone teaching or doing research in 
the field of American history. 
1,252 pages • $59.50 • LC 71·150209 • SBN 07-079163-0 
HISTORY OF AMERICAN PRESIDENTIAL ELECTIONS, 
4 Volumes 
Edited by Arthur M. Schlesinger, Jr. and Fred L.lsrael 
In this major new work, 45 eminent American historians and political 
scientists, each writing objectively about the period he is best quali-
fied to describe and explain, have produced a monumental, four-
volume study, covering the making of all the presidents. Indispensa-
ble to the literature of American politics as well as the. history of the 
presidency, the HISTORY OF AMERICAN PRESIDENTIAL ELEC-
TIONS combines scholarly analyses of every election from 1788 to 
1968 with such valuable documentary materials as party platforms, 
relevant speeches, contemporary editorials, election statistics, and 
personal correspondence. For example, appended to the 1792 elec-
tion essay is a series of letters exchanged by George Washington, 
Alexander Hamilton, and Thomas Jefferson, discussing 'Nhether or 
not it was wise for Washington to seek another term. Similarly, in 
the 1960 appendix, there is a transcript of the Kennedy-Nixon tele-
vision debate. 
4,000 pages • $135.00 • LC 70-139269 • SBN 07-079786·2 
OUR CHANGING COASTLINES 
by Francis P. Shepard and Harold R. Wanless {deceased) 
OUR CHANGING COASTLINES is the only book that covers a// the 
United States coasts (including Alaska and Hawaii), giving in non- -
technical but authoritative form descriptions of the coastal character 
and history of changes since the time of the earliest maps and 
charts. The dramatic effects on the shores caused by hurricanes, 
tidal waves, earthquakes1 landslides, and volcanic eruptions are 
included. Rapid coastline changes due to delta building in the Gulf 
Coast and melting back of the huge glaciers in Alaska are described. 
Historical anecdotes that tell the story of the development of our 
coasts are presented along with hundreds of aerial photographs, a 
Geological Time Scale, glossary, index, and bibliography. Geologists, 
engineers, and lay readers alike will be fascinated by this book's 
detailed yet readable descriptions of what has been happening to 
all the United States coasts. 
579 pages • $39.50 • LC 72-139563 • SBN 07-056558·9 
These books may be obtained through: E.B.S. Inc., Book Service 
290 Broadway 
Lynbrook, New York 11563 
American Autobiographies 
1676-1900. On microfilm. As 
listed in ffBibliography of 
American Autobiographies!} 
compiled by Louis Kaplan. 
A unique collection of more than 2,000 American autobiographies based 
on the Bibliography of American Autobiographies (1962), by Louis 
Kaplan. Published on 3 5 mm microfilm, the complete collection is ar-
ranged alphabetically by author including the Kaplan guide numbers. 
, SERIES I- 1676-1849 Available, June 1972 . .$2,285.00 
Prepublication $1,975.00 
SERIES II -1850-1900 Available, 1973 . .$8,750.00 
Prepublication $7,500.00 
SERIES I & II If ordered before May, 1972 $8,750.00 
Reference Works and Dictionaries 
of scholarly importance 
A major collection of twenty-three encyclopedias and dictionaries dating to the seventeenth 
century are now available on 35 mm microfilm. Included in the collection are: Pierre Bayle. 
Dictionnaire historique et critique. Nouv. ed. Paris, 1820-24. 16 vols.; and, Rotterdam, 1697. 
2 vols; Brockhaus Konversations-Lexikon. 14th vollstandig neubearb. Auflage. Leipzig, 1898. 
17 vols; Encyclopedic methodique. Paris, 1782-1832. 166 vols; Encyclopedic, ou dictionnaire 
raisonne des sciences, des arts, et des metiers. Paris and Amsterdam, 1751-1780. 35 vols; 
Grande encyclopedic. Paris, 1886,-1902. 31 vols. etc. 
Consultant on these programs is Dr. Louis Kaplan, formerly Director of Libraries, the 
University of Wisconsin. 
\II 
Ot9 
• • national micropublishing corporation 
e e e 31 center street. wilton. connecticut 06~97 
Literature on request. 
Concise, detailed descriptions of current-
ly available and projected collections. 
These micropublications are rich in re-
search resources in many fields. The 
catalog itself will be a valuable addition 
to your library. Write for your compli-
mentary copy today. 
r research publications, inc. - - - - 1111 Lunar Drive, P.O. Box 3903, New Haven, Conn. 06525- Phone (203) 397-2600 II 
I Gentlemen: I Please send me a copy of the 1971-72 catalog. I am particularly interested in the following: 
I § American Architectural Books 0 Ha-Oiam, The Historic Zionist 0 Published Colonial Records of I American Fiction 1774-1900 Journal the American Colonies American Literary Annuals 0 History of the Pacific and 0 Records of the Moravian and Gift Books 1825-1865 Canadian Northwest Mission Among the Indians 0 American Natural History 0 League of Nations Documents 0 Reports of Explorations Printed 
I 1769-1865 and Publications 1919-1947 in the Documents of the U.S. I B Asian Periodicals 0 The Maclure Collection of Government. City Directories of the United French Revolutionary Materials 0 Social Problems and the States 1752-1900 0 The Mormons and Utah Churches § Confederate Imprints 1861-1865 0 Periodicals of 17th and 18th 0 Spanish Drama of the Golden I County Histories of California Centuries Age I County and Regional Histories of the "Old Northwest" 0 Early American Medical Name Title Imprints 1668-1820 ------
1 B The John Ettwein Papers I German Baroque Literature- Library ______________________ _ Yale Collection 0 German Baroque Literature - Address _____________________ _ Harold Jantz Collection \; G==•- .: --- .;.te-.: --, 
USING THE 
LIBRARY: 
The Card 
Catalog 
Finally. A usable instructional guide to 
the card catalog. It's the first in a proposed 
series of instructional library programs pub-
lished by Brigham Young University Press. 
The text, Using the Library: The Card 
Catalog, deals with six aspects of the card 
catalog: (1) filing rules, (2) call numbers, 
(3) cross referencing, (4) author, title, and 
subject cards, (5) tracings, and (6) the book, 
Subject Headings Used in the Dictionary 
Catalogs of the Library of Congress. 
There are three main divisions of the ma-
terial presented: (1) pretest, (2) workbook, 
and (3) posttest. The tests are designed to 
be self-administered and self-scored . 
This text cuts library instructional time, 
provides measurable results, and makes in-
struction a lot easier for the instructor. It 
deserves your attention. 
1- -- ------------ ------ - - --------- - ---, 
1 I would like copies Send to : I 
I of Using the Library: Brigham Young University Press : 
I The Card Catalog at $1.95 Publication Sales 1 
I each. I am enclosing a 205 UPB i 
: check or money order for Provo, Utah 84601 1 
I $ I 
I Name I (Libraries 1 0°/o discount) 
I Address _ _ ___________ _ 
I I City _ _ ____________ _ 
I 
I State Zip 1 
I ____ - - - - - - -------------------- ___ I 
Acquire these 
from ALA 
Between M.L.S. and Ph.D. 
A Study of Sixth-Year Specialist Programs in Accredited Library Schools 
J. Periam Danton 
An analysis of the 20 library schools offering specialized training beyond 
one year M.L.S. degree programs, in terms of curricula, graduation re-
quirements, and graduates' ages, sex, numbers, objectives, and employ-
ment. Based on a study of questionnaires sent to the schools and to 191 
individuals. 
Paper ISBN 0-8389-0089-5 (1970) $3.75 
The Literature _of Jazz A Critical Guide 
Donald Kennington 
For the first time, a reliable selection of the very best books on every aspect 
of jazz. With well informed commentaries and reference sources including 
discographies and annotated record guides, indexes and special appendix: 
"Jazz on Film." 
Cloth ISBN 0-8389-0102-6 (1971) $6.95 
Paper ISBN 0-8389-01 05-0 (1971) $3.50 
Latin Americana Research in the United States and Canada 
A Guide and Directory 
Robert P. Haro 
The first comprehensive guide in this area. Lists subjects represented in 
existing collections, and research centers dealing with one or more aspects 
of Latin America. With 3 indexes-to subjects, countries, and specialists 
in the field. 
,_ ISBN 0-8389-0093-3 (1971) $7.25 
Acronyms in Education and the Beh~vioral Sciences 
Toyo S. Kawakami 
A quick and simple guide to acronyms as well as a source for the ad-
dresses and zip codes of organizations known by acronyms. More than 
2,000 current entries are included in this dictionary. 
ISBN 0-8389-0087-9 (1971) $5.75 
The Future of General Adult Books and Reading in America 
PeterS. Jennison and Robert N. Sheridan, Editors 
Critics, librarians, publishers, authors, editors, and media specialists com-
ment on prospects for the survival of the habit of reading. Contributors 
include Daniel Bell, Detlev W. Bronk, A. C. Spectorsky, Simon Michael 
Bessie, Theodore Peterson, Dan Lacy. 
Paper ISBN 0-8389-3105-7 (1970) $8.75 
AMERICAN LIBRARY ASSOCIATION 
50 E. Huron St., Chicago, Illinois 60611 

NEW FROM GALE 
NEW FROM GALE 
CATALOGING, ACQUISITIONS, & REFERENCE TOOLS 
LIBRARY OF CONGRESS CLASSIFICATION 
SCHEDULES: A Cumulation of Additions and Changes 
through 1970. Each of Gale's cumulations brings into 
. a unified sequence all the supplementary material for 
one of the 31 official LC classification schedules. 
Covered are all additions and changes between the 
latest edition of each classification schedule and the 
end of 1970. The cumulations are published in the 
same units as the schedules themselves; cumulations 
of supplementary material for individual schedules are 
available separately. {Write for details on the annual 
cumulations, starting with 1971, of additions and 
changes to each schedule.) Sections now in print 
shipped at once; remainder to be available by Spring, 
1972, total price, $160.00. 
Ef!IGLISH LANGUAGE BOOKS BY TITLE. The 
first truly comprehensive bibliography arranged in 
title order, this series provides a greatly needed search 
alternative to the more common author arrangements. 
The catalog is based on LC depository cards arranged 
by title and reproduced in their entirety. Cards included 
pertain to works completely or principally in the 
English language, regardless of place of publication. 
Covering the years 1969 and 1970, the base set consists 
of more th9n 160,000 entries in 20 volumes. 1971 and 
later annual clothbound cumulations will be issued in 
eight volumes about four months after the close of 
each year. Base set ready January, 1972, $380.00. 
Annual cumulations, $150.00 per year. Quarterly 
cumulations (beginning in 1972), $150.00 per year. 
SOMETHING ABOUT THE AUTHOR. Volume Two. 
The first volume in this innovative series has been enthu-
siastically accepted and successfully used by teachers 
and librarians who deal with young readers. Like the 
first, the new volume offers a worthwhile reading in-
centive and a genuine source of student satisfaction. 
SAT A furnishes full career and personal data, bibli-
ographies, criticism, and sidelights on about 200 
authors and illustrators . of juvenile and young adult 
fiction, nonfiction, poetry, and drama. Printed in TO-
point type on no-glare coated paper, the entries are 
greatly enhanced by large, informal portraits of the 
subjects and animated illustrations from their works. 
Volume 1, ready no.w; Volume 2, ready January, 1972, 
$15.00 ,., volume. 
RESEARCH CENTERS DIRECTORY. Fourth 
Edition. Revised, updated, and expanded by nearly 
2,000 entries, the new, Fourth Edition is the only com-
prehensive guide to nearly 6,500 sources of advanced 
knowledge in hundreds of fields as represented by 
current work on campuses and elsewhere throughout 
the U.S. and Canada. Indexed by name of ·research 
center and by sponsoring institution. New Research 
Centers ($50.00 for· 2 years, with binder) is a quarterly 
supplement with cumulative indexes. Research Centers 
Directory, Fourth Edition, ready January, 1972, $47.50. 
CONTEMPORARY AUTHORS. Volumes 29-32. 
With the publication of Volumes 29-32, the Contem-
porary Authors series provides full bio-bibliographical 
information on 28,000 writers. This new issue contains 
an.index to the entire series. The sketches in all the CA 
volumes are uniform; each presents persona/and career 
facts, a complete bibliography, work in progress, side-
lights, · and biographical/ critical sources. Over 75% 
of the listings in CA cannot be found in any other 
biographical reference wo;k. CA 29-32, ready January, 
1972, $25.00. Complete 32-volume set, $200.00. 
ORDER ~ND USE ANY TITLE FREE FOR THIRTY DAYS 
GALE RESEARCH COMPANY 
BOOK TOWER • DETROIT, MICH. 48226 
... because you pay less when you are a Baker 
& Taylor customer. Any type of book or edi-
tion, it doesn't matter- you get the most 
competitive discounts in the industry. So the 
money you save can be used to buy extra 
books-very important in these days of higher 
prices and tighter budgets. 
Would you like proof of the savings we offer? 
Just send us a copy of a recent order filled by 
another source. Mask out the prices if you like, 
and ask us to give you a computer print-out of 
our prices, book by book. Then you'll see how 
many more books you can get for the same 
dollars-at Baker & Taylor. 
No obligation, of course. Address your nearest 
Baker & Taylor division. 
The Baker & Taylor eo. ~ •• 0. 
EASTERN DIVISION 
SOMERVILLE, NEW JERSEY 08871 
50 Kirby Avenue, Telephone: 201·722·8000 
N.Y. City Tel: 212·227·8470 
MIDWEST DIVISION 
MOMENCE, ILLINOIS 10154 
Telephone: 815·472·2444 
WESTERN DIVISION 
RENO, NEVADA 89502 
380 Edison Way 
Telephone: 702·786·6700 
SOUTH/SOUTHWESTERN DIVISION 
CLARKSVILLE, TEXAS 75421 
Industrial Park 
Telephone: 214·427·3811 
BD~ 
New Books Inspection Centers 
These inspection centers offer local or visiting customers 
a continuous showing of new books as they are published. 
1701 West Gray St., HOUSTON, TEXAS 77019 
Phone: 713·524·6411 
5820 Wilshire Blvd., LOS ANGELES, CALIFORNIA 90036 
Phone: 213·938·2925 
